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ZKEPTEITE MPLV EKTUMWOETE orrolodnmote UAIkO Stadoonc, av auto eival anapaitnto. S
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Ac npootatevoouue to neptBaAlov uag!
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1.To Wn@iako xadoua otnv Eupwtn

Yrapxel éva avtifapo: av ofjow tnv 00dvn yua va
gekovpaow Alyo ta patia pou, n npoodog pou XAavetat, Ko
Oa npéneL va Byw Kol va TIEPLHEVW OTNV oUpa. AUTO Eival
npéB)\n p.a! ZUPPETEXWV amo TNV Itadia

H e€amlwon tou Aladiktuou €depe emavaotacn oTnV €vvola TNG EMIKOWVWVIAC Kal Twv
EYKATOOTAOEWV OE TOYKOOULO eminedo. Qotdoo, To dtadiktuo gival éva Pnodlakd epyaleio
kat n nolonoinon TNG EMKOWWVIOC KOl TWV UTNPECLWV ETNPEALEL  OPKETEC
SpacTNPLOTNTEG KOL TTTUXEG TNG Tpaypatikng {wng (Van Deursen & Helsper, 2015- McElroy,
2021). Npaypaty, to dtadiktuo Kat n texvoloyia tng mMAnpodopiag éxouv UeTapopdwaoeL
TLOAAEG MTUXEC TNG KaBNUepLvAC Lwnc, OTwG N LYela, N ekmaideuaon, o eAeUBePOC XPOVOC Kall
n epyacia (McElroy, 2021- Cortina-Pérez et al., 2014).

QG KOWWVIKO ¢avopevo, n xpnon tou Aladilktiou €Xel SnNULOUPYNROEL AVIOOTNTEG OTNV
Kowvwvia, avolyovtag éva xaopa HeTafl auTwy TIou £ival o mbavo va XpnoLLoTIoL|couV
TLC UTNPECLEC TOU, Kal auTwvV ou dtotalouv. Authi n dtadopd otn xprion Kat tnv epapuoyn
Snuoupyetl to patvopevo tou Pndlakol XACHATOC, TO Omoio oplleTal wW¢ aviooTNTEG OTNV
npooPaon ot TMNE, otn xprion Kat ota opEAN amd AUTEG, avaAoya HE Toug TOpouG, Ta
Kivntpa Kal TG Stabéoueg de€lotnteg (Fang et al.,, 2019). Q¢ €k touToOU, N €vvola TOU
Pnolakol xaopatocg mep\apPAavel EPPECWS Kot TNV évvola tou PndLakol amokAELoHOU:
"KaBw¢ to S1adikTuo eVOWHOTWVETOL OAO KOl TIEPLOGOTEPO OTNV Kabnuepvr) {wn, ot
avBpwrol tou dev To XpnoLpomnolouy, eival mio mbavotepo va BpebBouv oe SuopevEaTepN
Kal pelovektiky B¢on" (McDonough, 2016).

1.1. Wnoeiakog aA@aBnTIoNOS

MNa tnv KaAUTEPN Katavonon tng €vvolag tou Ynodlakol XAopatog, €ival xpAollo va
oavaAUooupe TV évvola tou Yndlakol aidapntiopot. H UNESCO (2018) opilel tov

Pnodlakd aAdaBntiopd wc:

"H kavotnta mnpooPacncg, Slaxeiplong, Katavonong, EVOWUATWONG, ETKOWWVIAC,
afloAoynong kat dnuloupyiag mAnpodoplwv pe achaAela Kol KATAAANAOTNTA HEOW TWV
Pnodlakwy TEXVOAOYWWV yla TNV amoaoxoAnon, tnv oflomMpenn epyacia KoL TNV
ETUXELPNUATIKOTATA. MepAapBAVEL LKAVOTNTEG TIOU avAPEPOVTOL TIOKIAOTPOTIWEG WG
UTIOAOYLOTIKOG oAdaBnTiopdg, aidapntiopog TMNE, mAnpodoplakog aAdaBnTiopog Kot
oAdaBnTiopoc ota péoa evnuépwong”. (p. 132)
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Aappavovtag unoyn tov oplopo, o Pnolakog aldapntiopog £xel cupnepiAndBel oto
OUVOAO TWV OKTW PBACLKWVY LKAVOTATWY TIOU E(vVaL amapaitnTeS yla va armoAapBAVoUpE T
{wn oTo £MAKPO KATA TOV £LKOOTO TPWTO ALWVA: TO ATOUA UImopoUlV va gpyalovtal Tio
TIOPOYWYLKA, VA TIPAYUATOTIOLOUV ayopEC amd TNV AVECH TOU OTUTIOU TOUG, va €XOUV
npoéoBaon o onotadnnote yvwon 1 mAnpodopia, va aAAnAemiSpouv Aueca Le avOPWIOUG
OMOUSATIOTE OTOV KOOMO K.0.K. Mmopouv va {ricouv KaAutepn, HeyaAUTepn, aopaléotepn
KalL TILO EVTUXLOMEVN Twn) XApn otnv TexvoAoyla. H yvwaon tng anoteAEOUATIKAG XPHONG TNG
texvoloylag elvat anapaitntn otov onUePLVO cUYXPOVO KOGHO- WG EK TOUTOU, EXEL KATAOTEL
amnopaitntn npolindbeaon yLa TN CUUUETOXN O€ KOWVWVLIKA evepyn ouumnepldopad (Pawlicka et
al., 2022).

Jupdwva pe TNy eeldikevon otn xprion Ynolakwv epyaieiwv (ITU, 2022), eivat Suvatov va
EVTOTILOTOUV 5 eninmeda autovouiag otnv PndLakn EMAPKELQ:

e Eninedo 1. Npoxwpnuévog PndLakog xpRotng: kwdlkomoinon, avamntuén
AoylopkoU kat edpappoywv, Staxeipton SIKTUWV, UNXAVLKN Habnaon, avaAuon
HeyaAwv Sedopévwy, KuBepvoaadalela kat texvohoyia blockchain,

e Eminedo 2. Ave€aptntog YndLakog xpnotng: avalntnon oto dtadiktuo,
NAEKTPOVIKO TaXUSPOUELD, NAEKTPOVIKEC TPATIETIKEG GUVAAAOYEC, OlYOPEC K.ATL.)

e Emninedo 3. WnodLakdg xpriotng HEcAiov eTNESOV: oxeSLOoUOC PndLlakwy
TOAUHEOWY, PNPLOKO LAPKETLIVYK KAl SLOXELPLON KOWVWVLKWV LECWV EVNUEPWONG

e Eminedo 4. Baowag YndLakdog xpriotng: opadikn epyaocia, nyeoia,
Stampaypdtevon, Slaxeiplon MEAATELOKWY OXECEWY,

e Emninedo 5. WnoLakdg emyxeipnpartiog: Stadlktuakr) épgeuva ayopag, SLadLkTuoKn
OVAAUOT, ETIXELPNUATIKA avaAuon.
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Five levels of autonomy

. . e .« o Advanced
in digital proficiency digital user
o Coding
Independent =
digital user ¢ software and
app
Mid-level e web search development
digital user o e-mall o network
Basic « digital multimedia » online banking administration
digital user design » shopping e machine
s ; 3 learning
Digital e teamwork « digital marketing igcd 2
nig data analvsis
entrepreneur « leadership and social media * Dg cdlaionayse
Jecotiat management e cybersecurity
online marke e negotiation agemen J
« online market 'qur'uw\r anag « blockchain
research ® CUSLOITIE L
1 relationship technelosy

e web analytics

« business analytics management

Juvenwg, n Pndlakn EMAPKELA ATIALTEL CUYKEKPLUEVEG Se€loTNTEG MOV Sev lval EUPEWC
Sladebopévec. Ta atopa pe ta ptwyotepa enineda Pndlakol aldapntiopol - Ta omoia
UTopEel va avTiHeTwrtilouv RO KAOLOUG TUTTOUC ATTOKAELOMOU - £XOUV YIVEL N TILO EVAAWTN
opada, kat n achaAela Kal n WOWTIKA Toug {wn pmopel mMAéov va tebel og kivbuvo amo
Sladopoug emikivbuvoug kuPBepvo-rtapayovteg (Pawlicka et al., 2022). H mo eudAwtn
opada telvel va eival ol MOAOLOTEPEG YEVLEG: BplokovTal O TILO HELOVEKTIKY B€on Adyw
XapunAou 1 eAmoug  umoAoylotikoU  aAdafntiopol, texvodoPiag,  EAAswPng
ovTtIAapBavopeVNG XPNOLUOTNTOG Kal PUOLKWY KOL YVWOTIKWY EAANEMUATWY. AUTO 06nyel
otV €l0aywyn Twv NAKWHEVWY OTIG XaunAotepeg Swafabuioslg tou Yndlakou
armokAeLopoU, WBilwg otoug SUo mio Pnodlomolnpévoug Topeig, SnAadn otov Xwpo epyaciog
Kall OTLG untnpeaieg vyeiag (McDonough, 2016).

1.1.1 O ynoiokdg aA@aBnTIOUOG TWV EKTTAIOEUTIKWV

O ekmatdeutikol eival cuvnBwg ol tapoxot tou aAdaBntiopov. Qotdoo, 6To MAALCLO TNG
€vvolog tou PndLakol YpapHATIONOU, N EKMALSEVUTIKA TAoN S&V elval MAVTO YPOUULKA:
bev mpooappolovtal 6Aol oL ekmaldeuTIKOL OTLG aAAayEC TTou oxeTi{ovTal Le TNV ELdAvion
NG texvoAoyiag kat tnv epappoyr TnG oto eKMALSEUTIKO cloTNUA. A UTTOBECOUUE OTL N
napadoolokr SibaokaAia Baociletal os pla Stadkaoia and mMAvw MPOC Ta KATW, OTNV
orola o ekmaldeuTIKOG lval o Tapadidwv Tn yvwaon otnv enoxn tne mAnpodopiag. Itnv
TEPUTTWON aUTH, oL eKMaLSeUTIKOL - oL omoiol opilovtal w¢ PndLokol HETAVACTEG AOYW
™G BLOAOYIKNG TOUG NALKIAG - €XOUV ULKPOTEPN LKAVOTNTA XPRong TnG Texvoloyiag oe
ox€on Ue Toug MaBnTEG, oL omoilol Bewpouvtal ynyeveig tng texvoloyiag (Labbas & El
Shaban, 2013).

AUTO 1O YAoua yevewv Odnuioupyel doBo oe moAAoU¢ ekmaldeuTikoUC, oL omoiol bev
UITOPOUV Vo avTamoKpLlBoUv oTig TpokAnoels tng Yndrakng alhayng. Mpdayuatt, n aAlayn
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otnv YndLakn enoxn amaltel mPooapUooTIKOTNTA O €va VEo cloTnua mou Baciletal o
Pnolaka epyareia: Sedopévng tng epdaviong tov Ynodlakou aAdapfntiopol, o poAog Twv
KL EVTIKWV PETATOTIIETAL ATIO TIAPOXO YVWOEWV O SLEUKOAUVTEC YVWOoewV (Labbas &
El Shaban, 2013).

H dibaokaiia Yndlakwv de€lotitwy ivat IwTikng onuaciag yla tnv e€aAewdn touv ¢pofou
tou Pnolakol aAdaBntiopov(n avaidapntiopov), dedopévou 6tL ol Sdokalol Kat oL
eKTaLSeVTIKOL €lval umevBuvol yla tnv evowpatwon Yndlakwv epyaleiwv oto
ipoypappa ormoudwv Kat tn S8aKTkn toug peBodoloyia. Qotdoo, ol SaokaAol Kat oL
EKTIALOEVUTIKOL TIPEMEL emiong va ekmaldeutolv: amd tnv amoyn oautr, moAlol
ekmaldevTikol aloBAvovtal QaVEMOPKELS Kol QVEMOPKWG e€€omAlopévol  yla  va
avtamnokplBouv otn Intnon tng Yndlomoinong (Cortina-Pérez et al., 2014).

O Undlakog avaldapntiopog eival akopun Mo Kpiowog oto mAaiolo tng ekmaideuong
evnAikwv. MopoAo mou ol AvBpwrol TEPVOUV CNUAVIIKO XPOVO XPNOLUOTIOLWVTOG
Pnolaka epyaleia, 6mwc smartphones, tablets kot popnTtoUg UTIOAOYLOTEG, Elval AlyOTEPO
EVNUEPWHEVOL OXETIKA HME TNV acdaAAr KAl OIMOTEAECUOTLKI) XPNON TwV UTINPECLWV
Sltadiktvou. OL eVAALKEG CUXVA QTIOKTOUV OQUTEG TIC LKAVOTNTEC MECW OUTWV TWV
MAQTHOPUWV Kol TNG £€kBeong oe kalda mpotuma Swadiktuakng cupmnepidpopac. Ot
AvOPWTOL UIMopPOoUV VA LABOUV QUTEC TIG LKAVOTNTEC KOL VO AVOTTTUEOUV TIG AMAPAITNTEG
YVWOELG XPNOoLHomolwvTtog apeon SidaokaAia, kabodrynon Kol EMOMTEVUOUEVN TIPAKTLKNA
(Mann, 2022). Qotooo, moleg PndlakeéG LKAVOTNTEG QTALTOUVTOL YLOL TOUG EVNAALKES
HOONTEG Kal TOUG eKTTALOEUTEG EVNAIKWY WOTE VAl Elval avTaywvloTikol otnv kabnuepvi
{wn, otnv eknaideuon kal otnv ayopd epyoociag; Mia peAétn mou Se€nxdn amod to
Yroupyeio Epyaciag tou Maryland (Harries, 2020) 6ploe €Nt TOUEIC TTOU UMOPOUV VOl
kaBodnynoouv tnv anoktnon Pndlakwyv Se€LOTATWY Ao TouG EVAALKEG:

The 7 components

of
Digital Literacy

Technical skills ; s
cabfdaia Lo A o Productive skills
use of devices, internet browser navigatio
content creation
basic problem-solving
Civic skills Investigative skills
oniine:safely, bullding identity, managing searching, identyfing, validating
eputation, euquette and participation
Communicative skills Computational thinking
netiguette, selection of adequate platform gathering & analysing data
Collaborative skills
team werk, prabiem soving
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“Mou apEceL val XPNOLULOTIOLW NAEKTPOVLIKEG UTINPEGCILEG, €
TO000 BOALKC')". ZuppeTEXwy ano tnv Noptoyalia

To YndLakd xaopa €xel tpia Baotkd eninedo avaluong:

1. To mpwrto eninedo tou Yndrakov xaouarog agdopd tnv nMPocpacn oto
Awadiktuo: n apxlkn OTPATNYLIKA Yyl TNV AVILETWrUon tou Yndlakou
XOOUATOG ATV pLa axopn availuon tng aviong npocfaong oto Aladiktuo, n
omoia Bewpndnke wg évag Suadlkog SLaxwPLoUOC LETAED EKELVWV TTIOU ATAV
ouvdedepévol oto Aladiktuo kal ekeivwv mou dev Atav (Scheerder et al.,
2017).

2. To &eltepo eninedo tou PndLakol XAOUATOG MEPLYPADEL TIG AVLIOOTNTEC
ot Pnodlakég de§Lotnteg: To xaoua de€lotitwy umodnAwvVeL TIg dLadpopEg
HETAEL opadwv avBpwnwv 6cov adopd TIg SeELOTNTEC TOU ATALTOUVTAL YL
TNV ONMOTEAECUATIKN) Xpron tou Awadiktvou. H amAn mpoéofacn otnv
Texvoloyla Sev MapEXEL AUTOUATWS OAa Ta odpEAN TG (Slag Tng texvoloyiag.
And autr tnv amoyn, n ouviputtikn TAswoPndia tou mMAnBuouol ot
OUTIKEC XwpeG €xel mpooPBaon oto Awadiktuo, alla Sev €xouv OAoL oL
avBpwrol Tig bleg Seflotnteg otn xpnon Yndlakwv GCUCKEUWV Kol
epyaleiwv (Scheerder et al., 2017). To deUtepo Pndlakd xaoua Sleupuvel
v bl v évvola tng mpocPaong, n omoia cuvnBwg tautiletal Ue TN
duowkn mpoéoPaocn. Ito mAaiclo auto, o Van Dijk (2008) éxeL Stadopormoliost
Téooeplg TUTIOUG TTPOOoBaoNG: 0 MPWTOC lval n mpooPfacn e Kivntpa, o
Sevtepog elvalt n UAwkn mpoéoPBacn, n omoia meplthapPdavel tn Puolki
npoéoBaon, o Tpitog eival N mpocBaon pEow Seflothtwy, N omoia Voeital wg
€va ouvoAo "Pndlakwy de€lotATwV" Mou amattouvTaL yla TV Epyacia Pe TNV
Pnorakn texvoloyia, kat o TeEAeutaiog TUTIOG MPOcacng otn Xpnon.

3. To tpito eninedo tou Yndlakou xaopatog adopd TI AVICOTNTEG OTLG
anodooelg anod tn xprnon tou Atadiktoou: Sivel Eudaocn oTov TPOTOo LE ToV
omoio n xpnon kat n mpocPfacn oto Aladiktuo €xel BeTikd 1 APVNTIKO
OVTIKTUTIO 0T KOWVWVIKA Kal TIOATIOTIKA OdEAN f HELOVEKTAUOTO- Ta
xaouata tpitou emutédou avadépovtal, €MOUEVWE, OTLS SladopEg otnv
LKOVOTNTO TWV oVOpWMWV va. LETAdEPOUV TNV TPOCBOON Kal Tn XPron Tou
AadlktUou og OeTIKA amoteAéopata KTOC oUvdeoNC, avadelkviovtag Tn
ouvdeon HETAEU KOLWWVIKOOWKOVOULKWY Kal Pndlakwv avicotntwy (Van
Deursen & Helsper, 2015- Ragnedda, 2019).
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H npooBaon os Pndlakd epyaleia Kot untnpeaoieg kol n opOn xprion Toug cuvaEeTal
AUEeoA PE TNV MPocBaocn otnv mAnpodopia: n tkavotnta mAonynong oto Stadiktuo
Kal avaltnong OnUOVTIKWY TANPOodOopLwY, O XELPLOHOC KOWVWVIKWVY Kol
ETAYYEALATIKWY KATAOTACEWY oto Sladiktuo, n emiloyr UAKOU, n emiyvwon twv
Suvatotitwv mou mapéxouv ot TME, n autompodormion KoL N €vioxuon Tou
KOWWVIKOU Kal TIOALTLOTIKOU KedaAaiou amotedolv mapadeiypata Pndlokwv
ikavotntwyv (Ragnedda, 2019). Etol, n mpooPacn oto Swadiktuo kobopilel TNV
LKOVOTNTO KATIOLOU VAl OMOKTA MANPOodOpPLEC KAl TEXVOYVWOLA TTOU UTTopouV va
xpnotgomnownBouv toco Sladlktuakd 000 Kol €KTo¢ Sladiktuou, B€tovtag oe
LELOVEKTIKN B€on 6ooug bev eival og BEon va To KAVOUV QUTO.

First level of Digital Divide Second level of Digital Divide Third level of Digital Divide

l

Disparities in access to the Internet Disparities in digital skills Disparities in returns from Internet use

H évvola tou Pnodrakou xaoparog Baciletal o€ cUVOETEC KOWVWVIKEG TIPOKANOCELS TTOU
NEPIAAMBAVOUV TNV OLKOVOMLKK, TIOALTIKF, TIOALTIOTIKN Kol KOWWVLIKN Siactaon. Qg
amotéAeopa aUTAG TNG Slaipeong, oL KOWWVLIKEG TAEELS TTou &N Bplokovial € UELOVEKTLIKN
B€on, meplBwplomolovvtal akoun mePLocotePo. OL KUPLEG KOWWVLIKEG Sladopég eival to
®UAO, N EMKPATELQ, N KOWVWVIKOOLKOVOLKA KATACTAON Kal n nALKia.

To nAwktako Ynelako yaoua. MoAlol peonALkeg kat NALKIWHEVOL BewpoUv TNV ULoBETNoN KoL
xpron Twv TME TPOoUaKTIKY, UE Ukpn N kaBoAou mpootiBépevn afla. AvtiBeta, mpotipouv
TOUG CUMPBATIKOUG TPOMOUG ETUKOWVWVIAG, OTIWG N TPOCWTO UE MPOowTo emadn Kal n
ovayvwon ¢uokwv avtitimwy BPAlwyv kot epnuepidwv (Fang, 2019). TETOLEG KPLTLKEG
Umopel va amoBapplvouv Toug avBpwroug Kal va EMNPEACOUV TO evOLOPEPOV Kal TNV
emBupia Toug va pabouv, KoL 0TV CUVEXELD VA ovarttUEouv TeXVOAOYIKO aAdapnTiopo
(Fang, 2019). Napad to yeyovog OtL N nAwkia eival éva amo ta kupla otolxeia tou Pndlakou
XAouatog, "ol KalvoTOUEG TEXVOAOYLKEG AUoels Sladpapatilouv kabBoplotikd poAo otov
EUMAOUTIONO TNG molotntag {wng, tTNG Lyelag Kal tnG avetaptnolag tTwv NAKLWUEVWVY
atopwv" (Fang, 2019, el), 16lwc oto cupwmnaikd MAAICLO OMOU UTIAPXEL AUEAVOUEVN
ynpavaon tou mAnbuopou.

To Ynplako yaoua pue Baon to @uAo. EKTog amod 1o NAKLaKO PndLakod xaoua, umapyeL Kat

10 YnodLako xaopa Adyw duAou. MNa TLg yuvaikeg mou eivat peyaAUTtepeg o€ nAKia, Alyotepo
HOPDPWHEVEC, PTWXOTEPEC I TIou {OUV OE OYPOTLKEC N} UTIOLVATTTUKTEG XWPEC, To PndLakod
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xaopa Aoyw ¢uAou eival oAU mo onuavtiko (OECD, 2018, oto Perifanou, 2020). To
PnoLakod xaopa petafl Twv dVo GUAWV amoteAel MPOPANUA OXL LOVO OTLG UTIAVATITUKTEG
XWPEG, aAAA kaL otnv EE: Ztnv EE, T0 78% Twv yuvalkwv (o€ cUykpLon pe to 80% twv avépwv)
XPNOLLOTIOLEL TAKTIKA TO Aladiktuo, evw To 31% Twv Yuvalkwy (o€ oUykpLon HE To 36% Twv
avdpwv) dlabetel "mavw amnod tig Baoikeg Pndlakeg tkavotnTteg” (o ouykekpLuéva, 71% ya
TG 6€€L0TNTEG MANPOPOPNONG, 67% yla TG SELOTNTES EMIKOLVWVIAG, 56% yla TIG S€€LOTNTEG
eniAuong mpoPAnuatwyv kot 39% yla tig de€lotnteg Aoylopkol) (Aeiktng lootntag twv
OUAwv, 2020).

To ebaiko Ynelako yaouo. H npoéoBaon ota Yndlakd péoa xel edadikn didotaon mou
kaBopilel éva edadikd xaopa OxL LOVO HETAED TwV XWPWV OAAA KOL OTO ECWTEPLKO TOUG,
HETAEL AOTIKWY KOL QYPOTIKWY TEPLOXWV. ME pLa TPWTN HaTLd, To PndLlako xaoua pe faon
TNV EMIKPATELD AVIUTPOOWTEVETAL OO TO TEXVOAOYIKO XAOHA HETAEY TWV XWPWV TOU
Aeyopevou maykooplou NOTOU Kal Tou TayKOOUou Boppd. Kal evw Ta OLKOVOULKA
OVETITUYHEVOL KPATN €xouv SnUOCLEG TTOALTIKEG Ttou Sivouv mpoooxn otnv Yndlomoinon
ocov adopd TtV eKmaldevcon Kol TNV MPOCBACT, TO OLKOVOULKA AlYOTEPO QVETTUYUEVA
KPATN £XOUV AANEC TPOTEPALOTNTEC Kol eV SLaBETOUV EMapKELC TOPOUG yLa va EMeEVOUCGOUV
otnv texvoloyia (Caradaicd, 2020). Ocov adopad to e6adLKO XACHA, OL AYPOTLKEG KOLVOTNTEG
QTOLTOUV TIEPLOCOTEPN Kal KaAUTepn Yndlakn cuvdeoiudtnta ocov adopd 1o £8adlko
XAOUQ YL VA aVTLOTAOUioouV TNV amopovwaor Toug. QoTtoo0, N MPAYHATIKOTNTA Elvat OTL oL
KOLWVOTNTEG QUTEC ELvOL YEVIKA OAO Kal AlyOTEPO OUVOESEUEVEG E TEXVOAOYIEG KA, WG €K
TOUTOU, OL TIOAITEG KOl OL EMLXELPNROEL TOUG €ival Alyotepo Pndlakd EVOWUATWHEVEG
(Esteban-Navarro et al., 2020, o. 3). EmutAéov, dedopévou OTL oL avBpwroL mou {ouv o€
OlYPOTLKEG TEPLOXEC TEIVOUV VOl Elval KATA PECO Opo PeyalUTtepol o€ nAkia, o yewypadpLkog
SLoXwPLoOUOC lval appnKTo cUVOESEUEVOC UE TO NALKLOKO XAopa. OLKUBEPVAOELS IPEMEL VA
OVTIUETWITIoOUV aUTO To {ATnUa yio va S1opbwoouV TIG aVICOPPOTILES, VA TTpowBrcouV TNV
€vepyn ouunepLdopd Kot va oTapatioouV Tn Slapporn TAAEVTWY amo eEELOIKEVPEVA ATOUA
TIOU LETOKLVOUVTOL OE OOTIKEG TIEPLOXEG, OUXVA EKTOC TNG xwpag (Esteban-Navarro et al.,
2020).

TO KOWVWVIKO YnLako yaouo. YIIAPXEL £VA KOWVWVLIKO YOO LETAED TWV OATOUWY TIOU £XOUV
npoéoBaon otnv texvoloyla. € KOWWVLIKO eminedo, ta eunmodia otn xprion twv TME pmopetl
Vo OUVOEOVTOL UE TIPOOWIILKEG TIETOLONOELS, {NTAMOTO OUTOAMOTEAECUATIKOTNTAG Kol
OLKOVOULKOUG TIapAYOVTEG, oL omoiot epumodilouv MoAAA AToUa VA ayopACcOUV UTIOAOYLOTEG,
dopnToUG UTOAOYLOTEG, KlvnTa thAédwva 1 akoun kot cuvdpopéc oto Awadiktuo (Fang,
2019).

H mapouoa peAétn amookonel otnv avadAluon tou SgUTEPOU KoL TOU TPiTou emumédou tou
Pndlakol xdopatog - 6cov adopd TNV ekmaidbeuon evnAlkwy - KoL 0TV KATOVONGCN TwV
mAaloiwv mou ennpedlouv Toug eVAALKEG KoL TOuG eKTadeVTEG evnAikwy otnv Eupwrn,
OXETIKA HE TNV ULOBETNON UTNPECLWV NAEKTPOVIKAC SLakuBEpvnong. Na Tov 6KOmo auTo,
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ocupneplAdpape TepLocoTeEPOUS amo 120 eviAkeg kal 60 ekmaldeuTeG evnAikwy anod tnv
ItaAia, Tnv KUmpo, tnv EAAASa, tn Feppavia, Tnv lomavia kat tnv MoptoyaAia.

1.3. Emmrwoelg Tou Covid-19 oTnv wn@iotroinon

To &omnaopa tng mavénuiag Covid-19 to 2020 oNUOTOSOTNCE MO KOMM 0TV
Pnolonoinon. H amaitnon ywa METPA KOWWVIKNAG amootaclonoinong mpowdnoe tnv
KaBLEpwaon NG NAEKTPOVIKNG SLaKUBEPVNONG, TNG KOWWVIKNAG UTIEP-CUVSECIUOTNTAG, TNG
tnAepyaoiag kol tou nAektpovikoU eumopiou (Esteban-Navarro et al.,, 2020). MoAAa
oUOTNPA HETPA, OMWG TA AOUKETO KOL O UTIOXPEWTLKOG KOLWVWVIKOC OLaxwpLopog,
edbapuooTnKav ylo va amotpanel n e€amAwaon tou oU. AuTO aVAYKAOE TIG ETALPELEC, T
oxoAeila kot TMOAAOUG GAAOUG Opyaviopoug va apxicouv va epyalovtal SLOSIKTUOKA,
alomolwvtag mapdAAnAa to SLadikTuo Kal TG NAEKTPOVIKEG Texvoloyieg (Pawlicka et al.,
2022).

H mavénuia Covid-19 avénoe tnv KOWWVLIKA amopovwon UeTtafl twv nAkwuévwy (Nash,
n.d.): H mavénuia ouvodeutnke amod pia €kpnén PYndlakwv unnpeciwy, avédavovtag tnv
g€amAwon tTn¢ TNAEINTPIKAC, TNG Mapadoonc Tpodllwy Kal EW6WV TAVIONMWAELOU Kal TwV
EUKALPLWV NAEKTPOVLIKAG EVACXOANoNgG.

Katda ouvémewa, n oAAnAemibpacn pe tig TMNE KatéEOTn avaykaia yla TOug TOALTEG
TIPOKELUEVOU va AapPBdvouv BaOLKEG UTINPECIEC OMWG N UYELOVOULKA TeplBaAn kot n
eknaidevon (Esteban-Navarro et al., 2020) kaBwg Kal yLot TNV CUMUETOXN TOUG OTA KOWVA, OE
TOTUKO Kal €0viko eminedo (Ellena, 2021). Qotdéoo, oL UTNPEcieg AUTEG amaltolv &va
eninedo Pndlomoinong mou Ti¢ KabLoTtd MPooBACIUES LOVO O OCOUC £XOUV 16N MpocBaon
oto SLadiktuo, KaBLoTWVTOG TIC TEPITTAOKEG KOl LEPLIKEC POPEC ATIPOCITEG OE ATOA TTOU SeV
elval e€olkelwpéva pe Tig véeg texvoloyieg (Nash, n.d.). Auti n Ynolakn petafaocn avfavel
0 Yndlokd xaopa, wheAwvtag Toug MAOUGCLOTEPOUG, TOUC TILO MOPPWHEVOUC KAl TOUG
eBvotika erkpatéotepou¢ (Ellena, 2021).

H wtikn avaykolotnta twv Pndlakwyv epyodeiwy, 8lwg oTouG TOUEIS TNG UYELOVOULKAG
neplBaAPng kat tng ekmaidevong, avénoe to Pndlokd XxAopa Kal, KOUTA CUVETELX, TOV
KOWWVIKO OTOKAELOHO TOU TILO EUGAWTOU TUNUATOC TNG Kowwviag ocov adopd tnv
TIOALTIKI), KOLVWVLKI] KOL OLKOVOULKN) cuppeTtoxn (Esteban-Navarro et al., 2020). H avaykn
KOLWVWVLIKNAG amootagolonoinong mou emPAnOnke Adyw tn¢ mavdnuiag Covid-19 odnynos
oTNV avamntuén tng eneilyovoag €€ amootdoews ekMaldeuonG- WOTOCO, AUTH N TIPOCEYYLON
Tou Pnolakou oxoAeiou emibeivwoe ta udlotapeva Pndlakd xaopata kal avédelte tnv
ENePn emapkouc PndLlakng KATAPTLoNG yLo eKTalSeuTIkoUg Kot padntég (Portillo, 2020).
ANoyw oautoU n Eupwmnaikr Emtponr) kabiépwoe to ‘Eupwrnaikd MAaiolo Wnolakwv
IkavotATwyV yLa Exmadeutikoug’ (DigCompEdu), To omoio opilel Tig KATEVOUVTAPLEG YPOLES
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Pnolakol aldaBnTiopol, oxeTika pe OAa ta enineda ekmaibevong. H avaykn ywa tnv
tnAepatikn eknaibevon enéBalie tnv edappoyr TwWV MPOTUNWY TIOU TEPLYPAdOVTAL Ao TO
DigCompEdu, p€pvovtag oto dwe Ta KEVA TTOU UTIAPXOUV METAEY TWV EKTTAULSEUTIKWY, KABWG
KOl TNV aVAYKN OVATITUENG OPLOMEVWY BOOLIKWY TITUXWV TOU TAALGLOU, EEKLVWVTAG OO TLG
TUTIIKEG  Oe€lotnTeg Yndlokng emkowvwviag, Omwg n kavotnta xpnong mAatdopuwy
OUVOMWAlaG, n Tmepwjynon o€ ¢Opoul, n xpnon epyaleiwv tnAedldokedng Kot
TIPOYPOUMATWY NAekTpoVIKoU Taxudpopeiou (Portillo et al., 2020).

H mavénuia avaykaoe eniong TG KUBEPVAOELG KaL TLG TOTUKEG SLOIKAOELS va aAAGEouV TN
oTpatnykn PYndLomoinorg Toug- n avaykn ovVILKOTAOTAONG TWV Mopadoolakwy EpyaAEilwV
TIou ouvemnayovtal puolky emadn pe Pndlakd epyodeia, £pepe pall TNG TNV AvVAyKN
TIPOOEYYLONG KOL CUMMETOXAG €KEIVOU TOU TUNAMATOG TOU TANBuopoUu Tmou ouvhnBbwg
amokAeileTal 1 meplBwplomoleitatl amo TIg PndlakeG UMNPECSIES: Kl amd TG AUOELG TToU
ULOBETAONKAV ATAV N CUVOUAGUEVN XPHON TAPASOCLOKWY EPYAAEiWV EMLKOWVWVIAG, OTIWG
oL TNAEDWVIKEG KANOELG, KOL TILO TIPONYUEVWY PndLakwy epyaleiwy, OTwe ot SLadIKTUAKES
mAatdoppeg (Ellena, 2021).

1.4. 21patnyikn NG EE

H npdoBacn oto Aladiktuo amotelel kplown mpolindbeon NG MAyKOOULOC TIOALTLKAC TOU
Awadiktuou. Napad tig Stadopég petall Twv kpatwv PeAwV TG EE kat tig Stadopég petalv
Twv MAnBuoulakwy opadwv evtog tng EE, n EE mpoteivel SLAPopeG oTPATNYLKEG YL TNV
emdlwen TN NAEKTPOVIKNAG EvTagng.:

H Yneiakn éekactia tng Evpwnng. MéxpL 1o 2030, n Eupwrnin Ba €xeL untootel Ynolakn
EMAVAOCTAON, CUUPWVA LE TO OPAUA KOL TI TIPOOTITIKEG TNG Eupwmaiknig Emtponnc. MNa va
kaBodnynoet tnv EE otnv Pndrakn tng dekaetia, n Enttponn npotelve pila Yndrakn muida
TIOU TIEPLOTPEDETAL YUPW ATIO TOL TECOEPA BOOIKA CNUELD TNG OLKOVOULAC, TWV UTTOSOUWY,
™¢ SltakuBEpvnong Kal Twv de€lotitwy mou oxetidovtal pe Tig TMNE.
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skills 0%~ Digital transformation of businesses
ICT Specialists: 20 million + gender convergence Tech up-take: 75% of ELl companies using
Basic Digital Skills: min 80% of population Cloud/Al/Big Data

Innovators: grow scale-ups & finance to double EU
& - Unicarn

Secure and sustainable digital =MIEOTTS
Late adopters: mare than 90% of SMEs reach at

infrastructures )
) least a basic level of digital intensity

Connectivity: Gigabit for everyone, 5G

everywhere

Cutting edge Semiconductors: double EU 0g0 igitalisati i i
P52 Digitalisation of public services

‘Q’ Key Public Services: 100% online

e-Health: 100% of citizens having access to medical

share in global production
Data - Edge & Cloud: 10,000 climate-neutral

highly secure edge nodes recards

Computing: first.compliter Witk quantum Digital Identity: 0% of citizens using digital ID

acceleration
Eviaia Yneiakn ayopa tng EE. H dnuovpyila pag Eupwnng katdAAnAng yia tnv yndlakn
€Moxn lvat £vag amod Toug £EL MOALTIKOUG 0TOXOUG TNG Eupwraikng EMtponig, He oKomo va
Swoel otoug avBpwrmoug tn SuvatoTNTA Va XPNOLUOTOLOUV TNV TEXVOAOYLO OE HLa ETTOXN
miou to Stadiktuo kat ot PndLakég texvoloyileg pépvouv emavactacn otov KOoUo pag. Ot
TPELC MUAWVEC TTou otnpilouv tn otpatnyikn tTn¢ EE yia tv Yndlakn eviaio ayopd sivat ot
e8ng:

1. nNpdoBaon: kahUtepn TPAGRACH TWV KATAVOAWTWY KOL TWV ETXELPHOEWY
o Pndlaka ayaba kat untnpecieg oe o0AOKANpPN tnv Evpwrnn.

2. MNepdMov: npoupyia Twv KATAANAWY CUVONKWY KAl LOOTILWY OpwV
avtaywviopoUL yla tTnv avonon twv Yndlakwv SIKTU WV Kal TwV KALVOTOUWY
UTINPECLWV.

3. Owovopia Kat Kowwvia: HEYLOTOMOINGN TOU AVATTUELAKOY SUVALKOU TNC
Pnolaknig olkovouiag.

2x€blo dpaonc yia tnv Ynelakn eknaidsvon (2021-2027). H EE avavéwaoe TNV TIOALTIKH TNG
6éopevon yua v Yndlomoinon péow tou oxediou dpdong yla tnv Yndlakn eknaidbevon
(2021-2027). H otpatnykn okomeVeL va BonOnoeL Ta KpATN UEAN VA UETACKNUATIOOUV TO
ocuotnuata ekmaibevong kot Kataptiong otnv Pndlakn enoxn, kabopilovtag éva Kowo
opapa yla Pnolakn eknaidsuon vPnAng moldtnTag, Xwpig amokAELOUOUG, KAl TTPooBAactun
o€ OAn tnv Eupwrnn.

Ma va oVTIHETWITLOTOUV OL TIPOKANCELG Kal oL SuokoAieg tng mavdénuiag Covid-19 kat va
60000V SuvatoTNTEG OTNV KOWOTNTA TNG EKMAISELONG KAL TNG KATAPTIONG - TOCO OTOUG
EKTIALOEVUTIKOUG 000 Kal OTOUG MaBNnTEG, otoug UTELBUVOUG XAPAENG TIOALTIKAG, OTOUG
HUEAETNTEC KOL OTOUC EPEUVNTEG O €OVIKO, EUPWTAIKO KAl TayKoouLo eminedo, to oxESLo
6paong KaAel og MePLOCOTEPN EUPWTALKA cuvepyaoia yla tnv Pndloakn eknaidsvon.
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OL 6U0 KUPLEG TIPOTEPALOTNTEG TOU oXedlou dpaong eival ot €EAG:

gequal

1. HnpowBnon tng avantuéng evog olkoouoThpatos Pndlakng ekmaibevong uPnAng
anodoonc.

2. Evioyuon twv UYndlakwv Seflotitwy Kal KaAvoTATWY ya tov  Yndlako
UETAOXNLOTIOUO.

2x€blo bpaonc yia tnv nAektpovikn SiakuBépvnon 2016-2020. To ox€Slo amookomouoe
OTOV EKCUYXPOVLOUO TNG Pndlakng Snuootag doiknong e tTnv avantuén piag mAatdopuog
NAEKTPOVIKAG Slkaoolvng, ya TN Slacuvéeon OAWV TWV UNTPWWV ETUXEPNOEWV Kol
TMITWXEVOEWYV, TNV avAnTuén plag SLaouvopLakng NAEKTPOVIKAG UTNpeciag vyelag, kabwg
KOl TNV E€mTaxuvon Tng MeTAPoaong ot NAEKTPOVIKEG Onuooleg oupPaocelg. Ot
TPOTEPALOTNTEG TOU oxediou Spacng yLa tnv nAektpovikny StakuBépvnon sival ot €EAG:

® EKOUYXPOVIOUOG Twv Onuoclwv Slolknoswv He T xpnon PBoaowkwv Yndlakwyv
epyaleiwy,

e va KOTaotel duvath n KWNTIKOTNTA TWV TIOALTWY KOl TWV ETLXELPNOEWV HECW TNG
Slaouvoplakng SLAAELTOUPYLKOTNTAG,

e Steukohuvon tN¢ Ynolakng oAAnAemidpaong HeTafl OSnUOCWV OLOIKACEWV Kal
TIOALTWV 1 ETXELPAOEWV YL SNUOOLEC UTINPECLEC UPNAAG TTOLOTNTAC.
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2. HAexkTpOVIKN) dlakuBEpvnon
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"MpoTLHw va 1NV To XPNOLHOToLW yLoti dev E€Epw mov eivat 1
ntAnpo¢opieg Kot moLog TG AaUPBAVEL". suppetéxwy ané v lonavia

H nAektpovikr) OSlakuBépvnon eilval €va onUAVIIKO Kivpa €KOUYXPOVIOUOU TIOU
XPNOoLoTmoLel TNV teXVoAoyia mAnpodoplwv Kat enkovwviwy (TMNE) yia t BeAtiwon tng
MPOOoBACIUOTNTAC, TNG ATOTEAECUATIKOTNTAG KoL TG Aoyodooiag otn dnuooia Stoiknon
(Ardielli & Halaskova, 2015). Meta tnv navénuia tou Covid-19, n KowwviK andéotaon Kol
N OUTOOTOMOVWON KUpLapxouv otnv kabnuepwvr) {wr, OTNV KOWWVIKI KOl OLKOVORLKN
TPO0S0 KAl OTNV QMOTEAECHATIKY AElTOUpYia TNG KPATLKAG Sloiknong- N KATAoTaon autn
eTBAMEL oLwmnpd Tt BeATiwon TNG moldTNTAG TNG NAEKTPOVIKAG SlakuBEpvnaong, n omola
TpENeL va eival StaBéaun og 6Aouc Toug moAiteg (Hodzic, 2021). Antd tnv amoyn auvth, av
kat n erudnuia COVID-19 npokdAeoe avatapayn, Tupodotnoe eniong SnULOUPYLKOTNTA KOl
avBektikotnTa, enttayvvovtag tnv Yndlomoinon tng owovouiag kat tng kowwviag tng EE,
cupnepAapBavopévng tng mapoxns Snuoctwy unnpeotwyv (Evpwmnaikn Emtpornn, 2021).

eGovernment Benchmark 2021
Key Figures for the EU27+ Countries

D 81% of the services are online
E. 61% of the government portals show whether
n personal data was consulted

64% of the services accept elD login

é% 43% of the services are online for
cross-border users

2.1 O1 TTONITEG KOl TO YN®IOKO XAOUO

H swooaywyn twv Pndlakwv TeEXVOAOYLWVY OTIC KUBEPVNTIKEG Kal AAAEC UTINPEOLEC EXEL
HETAMOPDWOEL ONULAVTLKA TOV TPOTIO KE TOV OTo(0 oL eVAALKEG TNV Eupwrin aAAnAerdpouv
HE TIC SnUOOLEG OLOLKNOELG KAl TOV TPOTO HE TOV OMOoio eKUETOAAEUOVTAL TIG VEEC
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SuvatotNTEG MANPWHMNG, KatavaAwong mpoloviwy Puxaywylog, 1 mpooéyylong aAAwv
unnpeowwv. H nAektpovikn SlakuBEpvnon Umopel va oplotel w¢ n mapoxn KuBepvnTikwy
TIANPOdOPLWV KAL UTINPECLWV OE OTIOLOSHTIOTE TPOCWTO HECW TNE XPong Tou Aladiktuou
Kol AAAWV Pndlakwy LECWV, KOL LE AUTOV ToV TPOTIO, BEATLWVOVTAC TOV TPOTIO LE TOV OTIOLO

OL TTOALTEG UmopoLV va €xouv pocBaacn o€ MANPodOPLEC KAl UTINPEGCLEG, | VAL CUUUETEXOUV
OE ONUOVTIKOTEPO BB oTNV Kowwvia.

Mapd TG onuavilkéG Onuooleg emevduoelg mou adlepwbnkav otnv evioxuon 1ng
NAeKTpoVIKAG SlakuBEpvnong ta teAeutala déka xpovia otig XwpPes tng EE, n xpion tng
UTINPECLOC AUTAC OO Toug TOAITEC auéndbnke povo katd 15%, yeyovog Tou ormoteAsl
TPOKANGON yla TIg €BViKEC KuPBepvnoel. Me aAAa Aoyla, povo pa petoynoia avBpwnwv
XPNOLLOTIOLEL TLG NAEKTPOVIKEG UTINPECLEG KL N TPOoBacn otnv NAEKTPOVIKH SlakuBEpvnon
Sladépel petatl Twv SladOpwV KOWWVIKWV OUAdwy - 0 TIOALTNG Kot oL SuvaTOTNTEG TOU
Pnolakol ToAitn €xouv onuaocia. OL o TpoodaTeG €peuveg Selyvouv OTL O TUTIKOG
XPNotnNg t™nG nAektpovikng OlakuBépvnong efokoAoubel va Ttelvel va eivat uvPnida
HopdwHEVOC, VEOC, aoTog Kat avdpag (Rodriguez-Hevia et al., 2019- Morotea et al., 2020).

KaBwg to 88% twv evnAikwv (25+) umnaivel oto 8tadiktuo, OUTE TO AKLOU TNEG OUASAC AQUTAG
Sev avadépel OtL xpnotomnolel to Stadiktuo yla va aAnAemidpaoel pe SnUOCLEG apXEC N
NAEKTPOVIKEG UTtnpeaieg (EC, 2020). Etal, to {ntnua Sev elval TAEOV TO val EXEL I} VAL NV €XEL
Kavel¢ mpooBaon oto Aladiktuo ) va €xel mpdoBacn otnv texvoloyia (TouAdxlotov otnv
Eupwnaikn Evwon). Mpokettal yia ta dtadopetikd enineda deflotntwy, gumiotoouvnc,
LKOVOTATWV KOlL OTPATNYLKWY TIou SLaB£Ttouv oL ToAITEG OTav XpNnolpomnolouv to Aladiktuo.

Me aAAa AdyLa, oulntaue tov 6po YndLakod xaoupa. Qotoco, Sev MPOKELTAL TTAEOV yLa Evav
0pO TOU UTOSNAWVEL TO ONUOVTIKO XAoupa otov mMAnBuoud mou €xeL mpoofacn otnv
Pnolakn texvoloyia, aAAd yla TIG oTpatnyIKEG Tou edpapudlouv oL ToAiTeC. H mpaktikni
XPNoN TWV ETLYPAUULKWY UTINPECLWY, TWV TEXVOAOYLWV ToU AlaSIKTUOU Kol TwV SNUOCLWV
UTINPECLWYV UTTOPEL VO TIPOOohEPEL pLa PeYAAN TtoKAla opeAwv oTtoug TtoAiteg tn¢ EE, 18lwg
gfolkovounon XpnHUATWY, KOAUTEPO TIPOCWIILKO TIPOYPOUMOTIONO, AUENUEVN CUUMETOXN
otn Andn anoddcewy, mapdakapudn oupwv Kat TTOAAG GAAa.

TL umopoUPE Vo KAVOUUE yla va BEATWWOOUME TIC OXECELG MOG ME TNV NAEKTPOVIKA
SlaKuBEpvnon Kol TIC NAEKTPOVIKEC UTNPeoiec; MW UMOPOUPE v E€VIOXUCOUUE TNV
EUILOTOOUVN TWV EVNAIKWV OTLC uTtnpeaieg mou Bacilovtal oto Atadiktuo; Autd Béloupe va
avakaAuoupue pe to €pyo Dig-Equal!

2.1.1 Katnyopieg nAekTpoVIKNG dlakuBépvnong
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JUUdPWVA PE TNV EPEUVA TIOU TipayUaTonotioape (Bpeite Ta mapaptiuata kot T Stadopeg
TAQTPOPUEG), OL TEPLOOOTEPEG ONUOcCLeG SlolkAOoeL €xouv  avamtuéel Sladopeg

Sladiktuakég AUOELG, TIC omoie¢ amodaoiocope va OUASOTOLOOUME OTL aKOAOUBOEG
KaTtnyopleg:
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e-education also known as e-learning involves the use of
technology and digital tools to teach and learn. The application
of technology to teaching enables new ways of teaching that
make it interactive and very flexible in terms of space and time.

e-billing/e-payment. With e-billing, bills are sent electronically
and consumer payments are handled online without the use of
paper. Instead, e-payments are any financial transactions

made using computers, cellphones, or tablets. They can be
made using digital wallets, credit and debit cards, bank
transfers, direct debits to mobile apps, or QR code-based
payments. They are quick, secure, and practical when compared
to traditional forms of payment.

2) e-leisure. The concept of e-leisure includes all platforms that
allow online booking of leisure activities, such as airline tickets,
stays, recreational activities and so on

e-health. The delivery of health services and information via the

—/V\/\' Internet and other similar technologies is referred to as "e-
health," a developing topic at the nexus of medical informatics
and public health

e-participation. Using ICTs to promote open, participatory
voTe | governance and civic engagement is known as e-participation. In
order to empower individual individuals and advance society as
a whole, it seeks to increase access to information and public
services while also fostering participation in policymaking. This
will result in a better partnership between governments and
citizens.

3o e-services/e-government literacy. It refers to the level of
W proficiency of users in accessing and using e-government
platforms.
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3.ExTtraidcuon evnAikwv & ektraideuon Baoiouévn
OTO TTAQiCIO

HAektpovikn dtakuBépvnon; MoAU untopovi Kat padnon!

ZUPHETEXWY amo tnv ltalia

MoAAol eupwraiot moAiteg aviipetwnilouv dLadopeg MPOKANOELG KATA T CUUUETOXI) TOUG
otnVv Kowvwvia. Ol MPokANCEeLG auTEG pmopel va oxetilovtal pe tnv nAkia, to $UAo, TIg
OTOUIKEG LKOVOTNTEG 1 ToV TOTo SlapovhC. H CUUUETOX OTNV Kowwvia Kal n mAneng
Aoknon Twv SIKAWUATWY glval éva eupl B€pa kot KOAUTTEL MOKIAA INTAMOTA, OMWE N
AN anoddocswy, n dta Biouv pabnon, n mpdcoPacn otig SNUoOCLeG uTinpeoieg, Ta Sedouéva
Kal n evepyog dtapodpdpwon tng Yndlakng TautotNTAC TOU atopou. TETola oTolkela lvat
outa rou opilouv éva "mhaioto". To Ae€ikd tng O€dopdng opileL To mMAaiolo wg "tig cuvOnKeg
TIou oUVOETOUV éva yeyovog, pla SnAwaon f pa Io€a Kot BACEL TwV OTOlWV UTTOPEL va Yivel
TANPWCG Katavonto Kal va aflohoynBel”. To Ae€ikd Merriam-Webster opilel To mAaiolo wg
"ta pépn evog Adyou mou meptBAarlouy pia AEEN 1 Eval AMOCTIACMA KOl UIopolV va pifouv
dwg oto vonua tou- To mMAaiclo avadépetal MAEov cuvnBEatepa oto meplBaiiov 1 to
nieplBAaANov péoa O0TO omolo UTtApXEL KATL (eite Aé€elg eite yeyovota)". To mAaiotlo gival to
unoBabpo mou pag MePPAAAEL KAl aUTO TPEMEL va Yyvwpilel n eknaidsuon ywa va
§eSUMAWOEL T SUVATOTNTEG KOl VAL EEMEPACEL TA EUMOSLAL.

‘Etol, n eknaidevon 6ev elval CUVWVUN LOVO LIE TIG TEPAOTLEG YVWOELG KAl SeELOTNTEC, AAAA
OUVETIAYETAL EMIONG TNV TEPALTEPW AVATITUEN TOU ATOUOU o€ €va dedouévo meplBariov. Me
auth tnv évvola, n eknaidevon dev eival amAwg pa Slelpuvon TWV YVWOEWV OAAA ULa
TPOKANTIKN Sladikacia mou pmopel va aAAAEEL TIG ATOMLKEG KOl TIOALTLOULIKEG SOUEG. MNa To
AOyo auto, n ekmaideuon evnAikwyv mpémel va AapBavel umoyn ta mAaiola, Ti¢ SUOKOALEG
KOL TQ EUIOSLO TTIOU AVTLUETWTI{OUV OL €VAALIKEC KAl VO TA EVOWHOTWVEL 0T SLOAKTLKN
TIPAKTLKI) TOUG.

Muwa tpocEyylon BAOLOUEVN OTO EKAOTOTE MAALCLO, ONUALVEL Ol EKIALSEVUTIKOL vaL £XOUV
Vv avtonenoidnon va npoBANHATIOTOUV SNHULOUPYLKA OXETIKA HE TN SLOAKTLKN TOUG
TLPAKTIKA, KOOWE auTh avtamokpivetal otig olattepdtnteg tou mAaiciov SidaokaAiog
toug. Muwa ekmaidevon Baclopévn oto ekAoToTE TAAioLo gival pla "Oswpla TNG MPAKTIKAG
TIou Snuoupyeital amo tov ekmadeutikd" (Kumaradivelu, 2001). Me autov Tov Tpomo, otav
avadepopaote otnv Pnodlakn eknaidevon mou aneuBUVeTaL 0 EVAALKEG, onpaivel OTL oL
texvoloyieg dev pmopouv va S16axBolv pe apnpnuévouc 0pouc aAAd HECW TNG TIPAKTLKNAC.

Ot ekmalSeUTEG EVNALKWY TIPETIEL VAL KATAVONGOUV OTL N HAaBnon pmopet va AaBel xwpa og
TIOAAQ mepBdAlovia kal vo oXeSLAOOUV TIPOYPAMMOTO TIOU EVOWUATWVOUV €pYaAELQ,
TAa{oLo KAl KOWWVLIKEG aAANAemSpAoelg e dAoug. Me autr Tnv €vvola, n dtdackalia tng
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NAEKTPOVIKAG dlakuBEpvnong dev adopd POVO TNV EKLABNON TWV TEXVIKWV BnUATwy mou
odnyouv éva AToUOo va Elval olyoupo yla TO VONUQ, T TEXVLKA XOPOKTNPLOTIKA KAl Ta
B£pata npoofacipuotntag. Abopd €miong TNV KOWOTNTA TIPAKTLKAG TIOU AVONTUOOEL KAVELG
yUpw amd authyv, T aAAnAemdpaocelg, tnv apolfaia yvwon kot to Blomoplopd mou
UITOPOUV VA ATTOKTHOOUV Ol EVAALKEG.

Ma ta mopandvw, Pla Tpoogyylon Baolouévn oto mAaiolo tng Yndlokng ekmaidevong
evNAlKwY onuOiveL val EMLXELPNUATOAOYOUE TIAVW OE TIPAYUOTIKEC KATAOTACEL OE €va
mAaiolo POOLOPEVO OTIG EKAOTOTE EKTMALOEUTIKEG OUVONKEG, OmMou oL evhAlkeg Oev
Bewpolvtal povo "OEKTEG" evvolwy, OTPATNYLIKWY Kol Yeyovotwv. AvtiBeta, ot evijAikol
EKMALSEUOUEVOL Elval EVEPYOL MPATTOVTEG KOl CUMUETEXOVTEG OTNV TOTILKI) KOVWvVia Ko
NV €UPUTEPN Kowotnta. EMOpévVwE, Katavowvtog Ta mAaiola kKot to eumodia mou
OVTILETWTI{OUV, UTTOPOUE VO KAVOUUE TNV PndLakr) ekmaibeuon éva ouoLaoTIKO EpyaAEio
XEpaPETNONG, SOUAEVOVTOG CUYKEKPLUEVO TTAVW OTLG UTNPECLEG KAl TLG XPNOLUOTNTEG IOV
xpeltalovtal oL evhAlkeg ekmaldevopevol. YO auth tnv évwola, Ta ocupdppalopeva
XPNoLLomolouvTal WG onueio ekkivnong kata tn SwdaockaAia. Auty n mpooéyylwon Ba
amoteAEécel PEPOC Tou OeUtepou amoteAéopatog tou €pyou DigEqual, kabBwg Ba
ovantuéoupe €va Tpoypappa omoudwv To omoio Ba Paciletal OTIC AVAYKEG KAl TNV
auvéavopevn evaloBntomnoinon Twv eVNAIKWY Kol TwV EKMALSEVTWY EVNAIKWY, OTL SnAadn n
YVWOoN OXETIKA HE TNV NAEKTPOVIKA SlakuBEépvnon kabiotatal mio Kpiolun amno note.
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4. INeviki TGon 110U dIATTIOTWONKE ATTO TNV
EPEUVA DEUTEPOYEVWIV KAl TIPWTOYEVWV
OTOIXEIWV

AleukoAUveL TNV KaBnuepvl {wn, KoBwe dev
XpeLaletal va emoKePOELTE TIG UTNPECLEG OTLG

bUOIKEG TOUG EYKATAOTAOCELG..
ZUPHETEXWY amo tnv EAAada

4.1 Emokétnon 1ng EE

O &eiktng Yndrakng otkovouiag kat kowvwviag (DESI) avaAvel tnv Yndlakn avantuén ota
Kpatn MEAN tnNg EE. H pétpnon tou 2022 neplypddel mwe Katd tn SLapkeLa TNG mavonuiag
Covid-19 ta kpatn péAn mpoxwpnoayv otig mpoomnabeleg Yndlomoinong, aAAd cuveyilouv
va aywvilovtal va yepupwaoouv to xaocua Pndlakwy deflotntwy (Evpwrnaikr Emtponn),
2022a). Napad to yeyovog OTL Ta meplocotepa Kpatn HEAN tng EE npoodEpouv MoAAEG
Baolkég KUBEPVNTIKEG UMnpeoieg oto Stadiktuvo, dev pmopouv OAotl ot Eupwmnaiot
TOALTEG va XpPNOLHOTIOLGOUV auTa Ta PrndLlakd epyaleia.

"I know how to navigate the different platforms on online government”
EU Citizens EU Educators

Idon't know /1 do it with great difficulty

18%
Idon't know /I do it with great difficulty

1do it very easily
X . 36%

38%

With some difficulty, but I know how to do it
10%

Ido It very easily

e 59%
With some difficuity, but I know how to do it

17%

Ao ta otolxeia Tou CUAAEXBNKAV KOTA TN SLAPKELA TNG TPWTOYEVOUG Kal SEUTEPOYEVOUG
€peuvag mou OLe€nxdn amo to €pyo DigEqual, pmopel va umootnpiyBel 6tTL, av Ko
OPLOUEVOL ATIO TOUG EpWTNOEVTEG BwpolV OTL N XPrion TWV EPYOAELWV NAEKTPOVLIKAG
SlakuBépvnong eival taxutepn, AmMAoUOTEPN KOL TILO TIPOKTLKK) O OUYKPLON HE TO
napadoclako cuotnpa, n MAelovotnta Bewpei Ot eivatl moAU nepinAokn n XPrion Toug.
O BaBuog duokoAiag oxetiletal kupiwg pe tnv ENewpn WndlakolL aldapntiopol, kabwg
KOl HE xaunAotepou¢ Pabuolg skmaidevong. Ymo auth TNV €vvola, oL eVAALKEG LE
XapunAotepn eknaidsvon avtipetwnilovv uPpnAdtepa epnoddia amo aAloug pe uPpnAotepa
mruyla.
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MoAAoi avBpwrol atcOdavovtal avenapkeic otn xprion PndLokwv UMNPECLWV | AKOMN
TLEPLOCOTEPO OTN XPrON TEXVOAOYIKWV epyaleiwv. Alo tTnv armoyn auTr, oL UtNPECLEG
nAeKTPOVIKNAG SLakuBEpvnong Ba PEMEL va yivouv Lo dtocOntikeg.

Y€ YEVIKEG YPAUUEG, Ta gpyaleia nAektpovikng SlakuBEpvnong Bewpouvtal xprolua os
Stadkaoieg TG KaBnuepvng Lwng, Omwe n MANPWLN Aoyaplacuwy, n onoia cuvhBwg
Slapkel mMOAU AOyw NG avapovng ota taxudpopeia. EMopévwg, UTIAPXEL PO EUVOIKN
npooéyylon otnv Ynolomnoinon. Qotdco, uroypappileTal n akataAANAOGTNTA AUTWY TWV
ePYOAELWV yla OAeG TG opadeg yevewv: ol Pndlakol HETOVAOTEG, Atopa nAtkiag 45+,
QmoKA£(lovVTaL Ao AUTO TO GUCTN O TTOPOXWYV AOYW XOUNANG LKAVOTNTOG VA ALOTIOL)COUV
TI¢ SuvatotnTeC TWV Pndlakwv epyareiwy. YO auth TNV €vvola, Sev UTIAPXOUV EpYaAEia
yla tn yedpupwon autol TOU XAOUATOC YEVEWY, TO omoio odnyetl oe ¢ofo Kal aiodbnua
OVETIAPKELAC OTNV QVEEAPTNTN Xpron Twv Yndlakwyv epyaleiwv.

"I normally pay taxes or fines through the online platforms
provided by the government”
EU Citizens EU Educators

Idon't doit
15%

Idon'tdo it
39%
I do it frequently

48% I do it occasionally

8%

I do it frequently
I do it occasionally 60%
14%

“17% of respondents provided no answer

H épeuva petadl Twv EVPWTALWV TTIOALTWVY KOL TWV EKMALSEUTIKWV SELXVEL OTL UTLAPXEL
Xaopo HeTafl TWV epwtnOiviwv. Mepimou oL pocoi amd autoug XPNOLHOTOLOUV
OLTOTEAECHATIKA TG ETULYPOUHULKEG UTNPECIEG otnv KaBnuepwvn tou¢ {wr, €vw oL
unoAoutol pwool 8ev TIG XpnoluomolwoUv Adyw £AAeWPnG LKOVOTATWY OTn XPHon
Ynodlakwv unnpecwv N eNeLdN T OEwWPOUV XELPOTEPEG QMO TIG UNMNPECLEG TTPOCWTIO
ME MPOCWMO.

Ooov adopd tnv mpdcPacn os umnpeoieg NAEKTPOVLKAG SlakuBEpvnong, oxedov oL pLool
oo Toug EPWTNOEVTEG YVwpillouv WG va £xouv MpooPacn oc SLaPopeC NAEKTPOVIKEC
UTNPEoieC. To TOo0OTO eival UPNASTEPO OTNV TTEPITITWON TWV EKMALSEVTIKWYV TNG EE: yiat
napadelypa, 0 69% TwWv pwinNBEVIWY yvwpilel mwe¢ va mAonynBel ot diadopeg
TAATPOPHEG NAEKTPOVLKNAG SLakuBEpvnong oe cuyKpLon e To 38% Twv ToALtwv TG EE,
KoL TO 69% yvwpilel Twg va EAEYXEL TOUG POPOUG NAEKTPOVIKA O€ oUYKPLON UE TO 57% TwV
ToALTwV tng EE.
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"I normally look for free online courses to keep myself updated”

EU Citizens EU Educators

Idon'tdoit
26%

Idon't do it
43%
1 do it frequently

52% I do it frequently

53%

1 do it occasionally

1 do it occasionally 21%

5%

Ooov adopad tnv nAektpovikn eknaideuon, 1o 19% twv moAttwv tng EE Bewpel otTL oL
Sladiktuakég mAatdopueg Sev Slabeétouv kKatdAnAo UAWKO Kat Tepimou to 35% Bewpetl
OTL N mpooPBacn oto UAKO auto eival SUokoAn. Ta MOCOOTA QUTA HELWVOVTAL OTNV
TEPIMTWON TWV EKMALOEVUTIKWVY TIOU XPNOLUOTIOLOUV CUXVA NAEKTPOVIKEG EKTIOLOEUTIKEG
mAatdopueC (53%). H Puxaywyla kat ta GIALKA TPOC TOV XPROTN EPYAAELD EKTLLWVTAL
TepLoooTtePO. H Xxprion epyadeiwv NAEKTPOVIKWY TIANPWHWY €ival oxeTikd Stadedopévn
TOO0O QATO TOUG OAITEG (48%) 000 Kal Ao Toug eKMALSEUTIKOUG (60%), 0w KAl n xprnon
SLoSIKTUOKWY TIAATPOPUWY KPATACEWYV KoL NAEKTPOVIKWY UTNPECLWY UYELOG: yla
mapAadelypa, To 75% Twv eKMALSEUTIKWY Kol TO 72% Twv TOAITwY KAgivouv Sltadiktuaka
pavteBou pe ylatpous. Qotdoo, Ta MEPLOCOTEPA TIPOBANLOTO TTAPOUCLACTNKAV HETAED
TwWV €pWINBEVIwV evnAikwv pe xoapnAdtepeg de€ldotnteg (autol mou €xouv povo
npwtoBadula exnaibevon), OOV T UTTOCTNPLKTIKA CUCTHULATA OTIWGE N OLKOYEVELA KAl N
Kowvotnta avaiaupdavouv dpaon.

"I am familiar with the concept of structured dialogue and online forums"
EU Citizens EU Educators

I am familiar
34%

I am familiar
\’:\-, 31%

Iam not familiar
40%

I am not familiar
57%

I am quite familiar S
10% I am quite familiar
15%

*13% of respondents provided no answer

O topéag tnG NAEKTPOVIKAG StakuBépvnong mou xpnoiuomoleital Alyotepo ival n
NAEKTPOVLKI] CUMHUETOXLKOTNTA. H CUMMETOX oTNV TTOALTIKN {wn yla TG HEYOAUTEPES
YEVLEG OUVOEETAL LLE TLG EVVOLEG TOU SNOOLOU XWPOU, TG emadrg Ko TNG avtaAAaynG.
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Qg K TOUTOU, £ival MO MEPIMTAOKO VA KATAVONOOUE TN SUVAHLKA TOU SLadiktuakou
OKTIBLONOU KOt TNG CUUUETOXNAG. Mpdyuatt, Hovo To 29% Ttwv TOALTWY Kot To 23% Twv
eKMALOEVTIKWY TILOTEVOUV OTL n nAektpovik Yndodopia eivat gvkoAn. Eva TETOLO
oTolxelo BETEL pla ouvopmaoTiki BAon ylo epALTépw €peuva Kal Slepelvnon.

e-payment

Eﬁ] 52% of EU citizens find the online system of our local/regional
"?L\ government difficult to pay taxes

éé{ 39% of EU citizens do not normally pay taxes or fines through
' the online platforms provided by the government

e-participation

gé} 57% of EU citizens do not know that they can contribute with
their ideas to government actions

4‘@; 57% of EU citizens do not find simple to vote online for

e referendums/national elections

4.1 Kutrpog

H Ztpatnywkn Wnoakng 1 HAektpovikng AtakuBEpvnong tng Kumplakng Anpokpatiog
eykpiBnke amo 1o Yrnoupyko ZupBouAlo otig 8 DePfpouapiov 2012 kat epapuoletal o
OAa TQ UTIOUpPYElD, TA THAMOTO Kal TIG umnpeoiec tng Kumplakng KuBépvnong
(Evpwraikn Emtponn, Eupwnaikn Evwon, 2018, 9 -11). Ektote, n Wndlakn ITpatnyikn
avadlapBpwbnke yla tnv mepiodo 2020-2025, ot otoxol avabswpndnkav Kol ot
npooeyyioelg aAAAafav. To oxESL0 OTOXEVEL OE LA OALOTLKY) T(POCEYYLON YLOL TNV AVATITUEN
NG Kowvwviag Tng mAnpodopiag otnv KUmpo, e0TLA{ovVTag OTLC TEXVLKEG, AELTOUPYLKEG KOl
OPYOVWTLKEG TITUXEC TNG TIAPOXNE NAEKTPOVIKWY UTINPECLWV TIPOC TOUC TIOALTEG KOl TLG
enelpnoels (Evpwnaikn Emttpornn, 2019).

Sustainable Digital Adult Education Goals .

24



B s e (-=)|Digequal
H KUmpog e€akoAouBel va pnv Stabétel ohokAnpwpévn Pndlakn otpatnykr Adyw tou
XOUNAOU TOOOOTOU UTNPECLWY NAEKTPOVIKAG SlakuBEpvnong Tou MPOohEPEL OTOUG
TMOAITEC KAl TNG XAMNAAG TNTNONG TWV TOAITWV YL UTINPECIEC NAEKTPOVLKAG
StakuBépvnong (Eurostat, 2020). ZUpdwva e Ta otolxeia, 1o 67,8% Twv evnAikwy dev
SloBétel Se€loTNTEC KAl Oev €lval eVNUEPWHEVO OXETIKA UE TN XPNOLULOTNTA TOU
AwadiktUou. To 1810 LoYUEL KAl yLa TIG KUTIPLOKEG ETALPELEG KL ETUXELPNOELG. Ta oTolxela
€6elfav xapnAoé moocooto mpooPacng, SeS0UEVOU OTL TO NAEKTPOVLKO EUMOPLO KL Ol
NAEKTPOVIKEG cuvallayég otnv Kumpo Sev eixav avantuxBel 60o og AMeg xwpes - 17%

elval to onuepwvo nooooto Sieioduonc. (Eurostat, 2021).

Katd koatpoug yivovtol mpoomdBeleg¢ kol SPACEL] OXETIKA HME TNV NAEKTPOVIKN
SlakuBépvnon. Qotooo, Omwe amodelkvUETaL Ao TiG Stadopeg HEAETEC TNG Eupwmaikig
Erutpong, n Kumpog dev €xel UEXPL OTLYUNG TETUXEL Ula OAOKANpwpévn Yndlokn
otpatnylkn, O610TL &ev €xel akoOun aflomolnoel TIC TeXVOAoyieg TMANPOdOPIKAC Kal
ETUKOLVWVLWV OE TETOLO BaBud WOTE va amokKoUIoEL onNUAVTIKA 0dEAN yLO TNV OLKOVOoULa
Kal tnv kowwvia. Noapola autd, €xel uhomotroel dladopeg dpAcelg mou oxeTi{ovtal Ue
TG texvoloyieg autég. Exel emevbuoel otn PBeAtiwon twv umoSopwv TNG yla TNV
urmootnpEn tou Pndlokol UETACKNUATIOUOU TIOU TNG ETUTPETEL VO AELOTOLAOEL TO
SUVAULKO TWV TEXVOAOYLWV ALXUAG KAl TwV avaduopevwy texvoloylwv. Oplopéva amnod
OUTA TOL ONUAVTLKA epyaleia ival Ta €RG:

ZUOTNUA TIPOYPAUUATIOMOU ETUIXELPNOLAKWY TIOpwV (ERP),
MOAN Tou TuApatog KtnuatoAoyiou kat Xwpopetpiag (DLS),
MUAN avolktwyv 6eS0UEVWY TNG KUTIPLOKNG KUBEpvNoNG,

Ipodamos - OAokAnpwpévo NMAnpodoplakd Iuotnua tou Tunuatog MNoAsodopuiog
kal OwlopoU- Kumplakn KuBepvntikn MUAN,

Inueio eviaiag e€unnpétnong (PSC) Kumpou,

KuBepvntiki aodalnig muAn (Ariadni),

MAatdopua yla tnv Pndlomoinon OAwv Twv CUCTNUATWYV ETILXOPAYNONG,

EOvikn dtadiktuakn TUAN yla Ta avolkTd deSopéva,

HAgKkTpOVIKO TLoAOYL0 otnv Kumpo,

HAektpovikr avtalAayn mAnpodoplwv Kowwvikng acdaiiong (EESSI).
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4.1.1 AtToTeAéOUATA TNG TTPWTOYEVOUG €EPEUVAG

Ano tnv €peuva mou Sle€nxbn otnv Kumpo yia to mpoypaupa Dig-Equal, otnv omola
ouppeteiyav 21 eviAikeg avw twv 40 etwv Kal 10 ekmaldeuTég evnAikwy, mpogkupav Ta
eénc:

Ta anoteAéopata Tou EpwTnratoAoyiov mou adopd evAALKEG avw Twv 40 eTwv dsixvouv
ott n mAsoPnodia twv Kumpiwv moAttwv Oswpel mepimhokn T Swadkaoia tng
NAEKTPOVIKAG SlakuBEpvnong, kabw¢ Bswpolv 6Tl oL KuPBepvntikol LotdtomoL €lval
Suoypnotol, Xxwpi¢ mpooBacipec MAnpodopieg Kal XwpPi¢ odnyleg ylo CUYKEKPLUEVEG
evépyeleq. MapdaAAnAa, To UTTOAOLTTO TTOCOOTO eV AVTLUETWTIlEL coBapd MPOoBANR AT OTN
XPon Touc. APKETOL CUUHETEXOVTEG aVEDEPAV OTL XPNOLUOTIOLOUV CUXVA TLG UTINPECLEG
ylot NAEKTPOVIKEG TIANPWUEG | EVNUEPWOELG. AVTIOETA, TO UTIOAOUTO TOCOOTO AVEPEPE OTL
6ev XPNOLUOTIOLEL TIG UTNPECIEC EMELSH TPOTIUA VO TINYAIVEL QLUTOTPOCWTIWE OTOV
0pYyaVIOUO, 1 amAd dev yvwpilel MW va To KAVEL AOyw NG EAAeWPnG umootnpLEng Kat
KATELBULVTAPLWY YPAUUWYV. OLTIEPLOCOTEPOL EPpWTNOEVTEC CUUDWVNOAV OTL N NAEKTPOVIKN
SlakuBépvnon SlteukoAUvel tn {wr TwV MOALTWV AOyw TG €0LKOVOUNONG XPOVOU KAl TNG
anoduyng tahamwpiog.

To AmOTEAECUATO TOU EPWTNUATOAOYIOU OXETIKA HE TOUG EKMOLSEUTEG eVNAiKwv
belyvouv OtL oL teploooTEPOL KL EUTEC EVNALIKWY YVwpllouv WG va XpNOLULOTIOLOUV TLG
UTINPEOLeC NAeKTPOVIKNC SLlakuBEpvnong. Qotoco, SnAwoav otL n mpocPaocn oto PndLako
UALKO Kat n Stadikaoia eival apketd SUokoAn. Mapolo mou eival eEOIKELWUEVOL UE TN
XpAon umnpecwwv nAeKTPoVIKAG SlakuBépvnong, Sladlktuakwyv TAATPopUwY Kol
LOTOTOTIWY, T TTILo SUCKOAQ BEpATA KaL TTTUXEG TNE KABNUePLVAS {wn ¢ TToU avTleTwi{ouv
elval n ouppetoxn otn Aqn anoddocswv, n Andn Baocikwv mAnpodopLwv amnd unnpecieg
NAEKTPOVIKAG StakuBEpvnong, n Yndlakn mAnpwun Aoyoplacpwy Kat ¢popwv, eneldr dev
UTTAPXEL OPKETH UTIOOTHPLEN KAl SEV UTIAPXOUV ETTAPKEIG KATEVOUVTIPLEG YPOUUEG VLA TN
XPNon aUTWV TWV MAATPOPUWV.

ErumAéov, oL meploootepol ekmaldeutég evnAikwv SnAwoav otL ywvwpilouv tig Stddopeg
TITUXEG TwV Yndlakwv unnpeowyv mou eival SLaBEoeg 0TOUC TTOAITEG KAl OTL UEPLKEG
dopEg oulnNToLV BEUOTO OXETIKA LE TLG UTINPECLEC NAEKTPOVLIKNG SLaKUBEpVNONG otV TAéN
TOUC, avAaAoya LIE TIC AVAYKEG TNG OUAdaG.

Ava@opég

European Commission, European Union (2018), e-Government in Cyprus, 9 - 11.
https://dits.dmrid.gov.cy/dmrid/DITS/dits.nsf/0/07422159d477f92cc2258557003bee51/$
FILE/2.eGovernment in Cyprus 2018.002.pdf/2.eGovernment in Cyprus 2018.pdf
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Department of Electronic Communications (2010), Digital Strategy of Cyprus, Deputy
Ministry of Research, Innovation, and Digital Policy, 18 - 31.
https://dec.dmrid.gov.cy/dmrid/DEC/ws dec.nsf/13759F2509EB4039C2258570003F8543
/Sfile/02%CE%A8%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AEY%20%CE%A3%CF%S
4%CF%81%CE%B1%CF%84%CE%B7%CE%B3%CE%B9%CE%BA%CE%AE%20%CF%84%CE%B
7%CF%82%20%CE%9A%CF%8D%CF%80%CF%81%CE%BF%CF%85 %CE%A0%CE%B1%CF%
81%CE%AC%CF%81%CF%84%CE%B7%CE%BC%CE%B1%201.pdf

European Commission (2019), Digital Government Factsheet 2019 - Cyprus, 6 - 23.
https://joinup.ec.europa.eu/sites/default/files/inline-
files/Digital Government Factsheets Cyprus 2019 0.pdf
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4.2 Germany

To facilitate electronic communication with the administration, the Act on the Promotion
of Electronic Administration (E-Government Act) came into force in August 2013. It enables
the federal, state and local governments to offer simpler, more user-friendly and efficient
electronic administrative services.

The Online Access Act was enacted on 14 August 2017. It obliges the Federal Government,
the federal states and the municipalities to also offer their administrative services
electronically via administrative portals by the end of 2022 and to link these with each other
to form a portal network.

The development and implementation of e-government services in Germany are
progressing only slowly and lag far behind developments in the economy and private life.
Germany's use of digital administrative services remains at a medium level: 52 per cent of
online users used such services within the last twelve months.

The satisfaction of citizens in Germany with the currently available online services of their
city or municipality has dropped to 47% this year (year of survey = 2021). Large
infrastructure projects of the administration, such as the public authority number 115 and
the online ID card, do not reach the citizens. 35% of respondents in Germany with a valid
ID card have activated the elD - but only 9%have used it so far.

Germany performs well and above the EU average in digital public services for businesses
(with a score of 88 out of 100), according to the 2021 DESI report. However, many citizens
are open to well-functioning digital interaction with public authorities and new
technologies such as the identity card on the smartphone or the electronic patient file.

To summarise, even though digitalisation gained momentum during the pandemic, the
Covid19-pandemic forced the state to improvise and introduce new digital solutions
practically overnight; the digitisation process in Germany is taking its time. Germany is way
behind other European countries of similar economic power. The reasons are plentiful, such
as problems with the infrastructure, slow implementation of e-governance and the fear of
new technologies among the German public. While it is essential to highlight the deficits, it
is worth stating that the critical mass needed to accelerate change has been exceeded, and
the current government set digitalisation as one of the main challenges the country needs
to tackle.

4.2.1 Results of the field research
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We asked 20 adults aged 40-65 and 10 adult educators questions about e-government and
digitalisation. They were asked about topics such as the comprehensibility of government
websites, availability and accessibility of e-tax services, online training, e-payment, e-
health, e-participation and the challenges of e-government.

The citizens surveyed were in the age range of 40-65 years. About 60% have vocational
and educational training, and about 40% have a university degree. Respondents had the
least problems using online payment providers and making medical appointments via the
internet. More than 50% said they use these services, although they needed to be better
informed about the risks of using online payment providers.

The majority of government services are not available digitally. There is no online portal
to own pensions, no local or regional e-payment systems, no medical results are made
available online, and there are hardly any opportunities for digital participation. For the
moments where there is an interaction between citizens and the state, the portals are
criticised for being confusing because they contain too much information, use too
complicated language and are unclear.

The survey of teachers, whom all have a university degree, revealed that the vast majority
also have no problems dealing with various online payment providers and can submit their
tax assessments online. In general, this group has fewer problems in dealing with digital
services. Nevertheless, they complain that the vast majority of government services are
not available digitally or online and that e-government, at best, ends in a fillable PDF
document that must be printed out. The topic of e-government has yet to be explicitly
addressed by any of the respondents in class. Only a few subtopics, such as the use of
online payment providers, were discussed by some teachers on their responsibility. This is
due, on the one hand, to the low prevalence of e-government services in Germany and,
on the other hand, to the fact that the respondents need to become more familiar with
the topic.

References

European Commission. (2021, November). Digital Economy and Society Index (DESI) 2021
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In Spain, there is a main e-government portal managed by the Government of Spain. Its
objective is to develop technological implementation plans in the most influential areas of
society. We have specific measures to digitise: the health system, the justice system, public
employment services, inclusion, social security and migration, consular services, and pilot
initiatives for security and agriculture.

The digital administration aims to disseminate shared services and other common services,
infrastructures and other technological solutions that the SGAD, the General Secretariat of
Digital Administration, makes available to all public administrations to help drive the
development of digital administration and improve the services offered to citizens and
businesses, or internally to public employees. SGAD is responsible for promoting and
coordinating the State Administration to realise the approach contained in the Digital
Transformation Plan of the State Administration according to laws n 39/2015 and 40/2015.

Some specific services are related to digital identity and electronic signatures, attention to
citizens and businesses, electronic files, documents and archives:

"Cl@ve": digital identification of citizens in public administrations
"Cl@ve-signature": a common platform for cryptographic signature using centralised

certificates

® PAG - General Access Point: citizens' digital gateway to electronic administrations.
FACE: centralised entry point for electronic invoices by suppliers.
InSide is a system for the management of electronic documents and records.
Archive: final archiving of files and electronic documents.

These are some of the most relevant applications. However, a catalogue has been created
with more than one hundred pages that compile all the services and tools offered by e-
government for citizens and companies. According to the most recent data, in 2020, 68.7%
of citizens aged 16-74 used government electronic services. The 25-34 age group used it the
most, specifically more men than women. As for companies, we have data from 2019: 93.5%
of them interacted with the electronic services offered.
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We conducted a study to investigate how e-government and online services are used by
involving 21 adult citizens (40+) and 11 adult educators in our survey. Here is a summary of
the results.

Citizens

General profile of respondents: slight preponderance of women (52%), most have high (38%)
or VET (24%) educational attainment. Based on the responses, we interpret that there are
various experiences with the different e-government online platforms. Citizens have
become almost polarised in their knowledge of navigating these platforms. The areas in
which they use online platforms most frequently are e-health and e-booking, predominantly
by women.

The less-used areas are e-payment and e-training. However, most respondents are familiar
with managing their taxes and dealing with their pensions online. Most citizens need to learn
more about the possibilities of e-participation. In general, citizens have expressed
dissatisfaction with e-government services primarily because of a need for knowledge about
their offerings and capabilities and the complexity of these portals.

Adult educators

As for the general profile, women with university and master's degrees strongly
predominate. Adult educators have been shown to use e-government more than citizens in
general. Like most of the population, they make the most use of e-health and e-booking.
They find e-training less useful and make almost no use of e-participation, although they
know of its existence.

In general, they are aware of the online services and offerings of the public administration.
However, they express dissatisfaction with the complexity of the e-government portals.
Most respondents recognise that their learners have difficulties with e-government, but
they need to address these issues in class.
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4.4 ENNGOa

OL umnpeoieg nAektpovikng StakuBépvnong otnv EANGSa Aettoupyouv Nén edw Kot LEPLKA
Xpovia Kal OAo Kal TEPLOCOTEPOL TIOAITEG TIC €xouv UloBetroel. MapoAa autd, UTTAPXEL
TOAUG Spopog va Staviuooupe av BEAoupe va kauxnBoupe OTL OAEC oL KUPBEPVNTIKEC
UTINPEOLEC €XouV Vivel Pndlakég kal mapéxovtal xwpic cofapa mpofAnuata. H EAAGda
ETUKEVTPWVETAL 0T SnUloupyia UTnpeclwyv NAEKTPOVIKAG SlakuBEpvnong wg Tov KUpLo
TPOmo oAAnAenidpaong UETAEU Twv SNUOCLWVY aPXWV KoL TWV TIOALTWV/ETUXEPROEWY,
XWPLG vau armokAELEL TAUTOXPOVA TOUC TIOALTEG TTOU UTIOGEPOUV AMO TLG EMUTTWOELS TOU
Pndlakol xaouaToc..

Nocooto xpriong (evAALKeg & EMLXELPAOELG):

To Gov.gr dprofevel oruepa OAeg TIG SLaBEoIueg untnpeaieg nAektpovikng dltakuBépvnong.
2 XPOVLA. LETA TO AVOLYLA TOU OTO KOLWVO, LETPAEL:

. 265.762.156 npoPolég oeAibwy

. 7.936.034 povadikol mMOAITEG TO £X0UV XPNOLUOTIOLOEL TOUAQXLOTOV Ui popd
. 159.346.146 éyypada £xouv ekboBel
. Meploodtepeg amo 1.370 Pndlakég uMnPEeoieg Ml TOU TAPOVTOG

KUpra utodopun:

H kupla umodoun tng nAektpovikng SlakuBépvnong otnv EAAGSa akoAouBel toug
KAVOVLOHOUG TG EE kat Staxwplletol og TPELC TOUELS:

1. "H kuB£pvnon mpog tov oAltn", n onola meplypddel OAEC TIG TTUXEC TNG WNdLAKNC
OX€onG METAEU TWV TOAITWV KAl TNG KUBEPVNONG TOUG KOl TIC OVTIOTOLXEC
NAEKTPOVIKEG UTINPECLEC TIOU UIOPOUV va a€LOTIOL)00UV OL TIOAITEC. EmikevTpwVvETOL
OTO VO KATOOTAOEL TIG TTANPOdOPLEG KL TLG UTINPECLEC TILO TIPOCLTEG OTOUG XPHOTEG,
MpoodEPoOVTAG UTNPECLEG yla TNV TAnpwun ¢opwv, £PAPUOYES TIPOCWIILKAG
TeKuNpiwong, ANYPn kat petadoptwon syypadwv kot ypadelokpatiag Kal TTOAAA
GAAQ.

2. "KuBépvnon mpog emixelpnoels”, n omola amoteAeital and OAEC TG NAEKTPOVIKES
UTINPECLeC Tou Tipoodépovtal amo TG Odnuooleg apxeG Kol €o0tlalouv OTLG
ETUXELPNOELG KOL TIC OVAYKEC TouC. MeplhapBavel tnv mAnpwun ¢opwv Kal TNV
avavéwon adswwv, dladlkaoieg mou, Otav yivovtal NAEKTPOVIKA, ETULTPEMOUV TNV
KaAUtepn Slaxeiplon xpOvou Kol XpNHATWV yla TNV €nxeipnon kat T dnuloupyia
EUKALPLWY CUVEPYAOLOG LETOEL KUBEPVNONG KL ETILXELPIOEWV.

3. "KuBépvnon mpog kuPepvnon". Meplypadel tnv Pnolakn avtaAlayn dedopévwy,
TANPOdOPLWY KOl UTNPECLWYV METAED KUPBEPVNTIKWV apPXWV Kol KUBEPVNTIKWV
UTINPECLWV SLAPOPETIKWVY XWPWV.
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Auvata onueia otnv Yndronoinon Twv NAEKTPOVIKWY UTINPEGLWV KOl THC NAEKTPOVLIKAC

SwakuBépvnonc:

Ta kUpLa Suvatd onueila Twv UTINPECLWY NAEKTPOVLKAG SlakuBEpvnong elval Ta €AG:

1. Eupela mpooBaon oe bedopéva, UMNPECLEG Ko TTANPOPOPLES

2 E€owovounon népwv (xpovog, xprua, xwpog)

3. Taxutnta oAokAnpwong Twv Stadikaolwy

4 MpooBaouotnta: oL XPNoTteg Pe €LOIKEC aVAYKEG N} Tou {OUV HAKPLA amod Tnv
avtiotoln dnuoola apxn UmMopouv MAEOV va €X0uV MPOoBacn OTIG KUBEPVNTIKEG
UTINPEGLECG ATIO TNV AVESH TOU XWPOU TOUG.

5. Wnolako avtiypado acdpaieiag, aopaAela Kat mpootacia TnG LOLWTIKAG {wNG.

INUOVTIKEC pETOPPUOUIoELS:

H avamtuén kot Asltoupyia Tou gov.gr amoteAel TNV MO Kplown MeTappuBulon otnv
NAEKTPOVLIKH SlakuBEpvnon, ooov adopd tnv EANada. Zekivnoe to 2020, napéxovrag 503
UTINPEOCILEG, Kal UEXPL onuepa ¢hotevel OAeg TIC SLaBEOLUEG UTINPECIEC NAEKTPOVLIKAG
SlakuBépvnong, ouvoAlka 1.398. H otooceAida HeTpd TAEOV TIEPLOCOTEPEG QTIO
291.000.000 emioKEPELS.

4.4.1 AtroteAéopaTta Tng €peuvag TTediou

Ta akoAouBa amoteAéopata €€nxOnoav amod tnv €psuva mediov mou be€nxOn otnv
EAAGSa oto mAaiolo tou €pyou DigEqual OxXeTIKA pE TOV TPOTIO LE TOV OTIOL0 OL TTOALTES KalL
ol eKMALSEVUTECG evnAikwY avTAapBavovtal T UTtNPEoieC NAEKTPOVIKNC SLakuBEpvnong
KOl TAL EUTTOSLA TTOU OVTIUETWITI{OUV CrUEPA - CUVOALKA cuppeTelxav 20 moAiteg kot 10
eKOLOEVTEG.

MoAiteg

Méoa amd to delypa evnAikwv mou cuppeteiye, yivetal katavonto OtL oL moAiteg dev
£€XOUV QKOUN aYKAALAOEL TTANPWC TIC NAEKTPOVIKEG UTINPECLEG, AAAQ KlvoUvTal ypriyopa
TPOG auTn TNV KatevBuvon. To 85% TWV CUPUETEXOVIWV £lvol £EOKELWHUEVO PE TNV
NAEKTPOVIKA TIANPWHNA Aoyaplacuwy Kot popwy, evw Tautdxpova, to 80% amnod autoug
umnopel va oteidel Ynolaka gyypada yla enionpoug okomous. Eva tkavomolntiko 85%
XPNOLLOTIOLEL NAEKTPOVIKEG TIAATHOPHEC VLA VO TIANPWOEL YLl KPOTNOELG ELOLTNPLWY, EVW
T0 70% TWV CUPUETEXOVIWV €lval Lkavol KATA TNV avaktnon Baolkwv mAnpodoplwv
OXETIKA UE TIG UTINPECLEC NAeKTpoVIKNG StakuBépvnonc. To 74% TwV CUUUETEXOVIWV
onueilwoe OtL pmopel va avalntioel eKMAlOEUTIKEG TIAATHOPUES KOL TIPOYPAUUATAL.
Qot000, PoVo 0 35% oo autoUg eival EEOLKELWHEVOL E TLG NAEKTPOVLIKEG ONUELWOELG 1
TG Swadikaoleg mapakoAoubnong Twv anmodpAcEwv TNG TOTUKAG/TEpLEPELAKAG
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KuBépvnong. Mapolo mou daivetal OtL oL TOAITEG ayKAALA{OUV TG NAEKTPOVIKEG
UTINPEGLEG Kol Tat 0DEAN TOUG, UTTAPXEL KON TIOAUG SpOUOG yLa va yivouv Seutepn puon.

Exkmawdeutikol

H épeuva pag mpoodépel moAUTIUEG TTANpodopieg yia To B€pa. Ol ekmatdeuTikol gival
€EOLKELWMEVOL PE TIC NAEKTPOVIKEG UTINPECLEG KAl TLG AELTOUPYIEG TOUG, WOTOCO £XOUV
TiPpoKUYPEL oplopeva eumodia. Mo avalutikd, to 30% TwV CUUUETEXOVIWV SNAWVEL OTL
QVTIHETWITIlEL SUOKOALEG OTNV NAEKTPOVIKN TIANPWHUA Aoyaplacpwy Kot ¢opwv, to 20%
SuokoAevetal va Slaxelplotel Pnolaka éyypada yla emnionueg mpafelg kat to 30%
awoBavetal aBola pe TNV NAEKTPOVIKA KPATNON E£lOTNpilwv KoL TNV Tpaypatonoinon
Kpatnoswyv. Katd tnv avaktnon PBackwv MAnpodoplwv CXETIKA WE TIG UTINPEGCLEC
NAEKTPOVIKAG SLOKUBEPVNONG, TO EVTUTIWOLAKO 60% TWV CUUUETEXOVIWV OVTLLETWTITEL
Suokolieg, evw 1o 50% xpelaletal Bonbela otnv gUpeon NAEKTPOVIKWVY TNyWV yla
ekmaldevTika BEpata. Teheutaio otn Alota, 10 40% TWV CUUUETEXOVIWV EKTTOLOEUTIKWV
SnAwvel otL dev elval EOIKELWUEVO HE TIC NAEKTPOVIKEG ONUELWOELS 1 TG SLadIKOOLEC
napakoAouBnong Twv anoPAcewyv TN TOTMLKAC/TEPLPEPELAKNG KUPBEPVNONG.

H épeuva mediou £6&ife OTL TAPOAO TIOU OL TTOALTEG KAl OL EKTIALOEVUTLKOL £XOUV apXLoEL va
aykaAlalouv TIG UTtnpeoieg NAektpovikn¢ SltakuBEépvnong, Sev epmioTeVovTaL TARPWCE N
Sev Katavoouv OAa ta emineda KoL TG TTUXES TOUG. ATO ToV KaBnuepLvo eAelBepo Xpovo
€W TIG UTNPeoieg nAektpovikng SltakuBEpvnong, umapxel MANBwpa epyadeiwv Tou
TpEMeL va avakaAudBolv kat va epapootouV o S1aPOpEC KOATOOTAOELC.

AvagopEg

Tsourgiannhs, K., 2019, pp. 9-11, “e-government in Greece and mapping of its webpages” .
Thessaloniki, Greece.
http://ikee.lib.auth.gr/record/308183/files/%CE%A0%CF%84%CF%85%CF%87%CE%B9
%CE%B1%CE%BA%CE%AE%20%CE%95%CE%B3%CE%B1%CF%83%CE%AF%CE%B1 -
%CE%9A%CF%89%CE%BD%CF%83%CF%84%CE%B1%CE%BD%CF%84%CE%AF%CE%BD%
CE%BF%CF%82%20%CE%A4%CF%83%CE%BF%CF%8D%CF%81%CE%B3%CE%B9%CE%B1
%CE%BD%CE%BD%CE%B7%CF%82.pdf

“2 years of gov.gr” (2022). https://www.gov.gr/updates/statistics/2yearsgov
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4.5 ltaly

The OECD's Digital Government Index (DGI) assesses the comprehensiveness of digital
government strategies and initiatives in OECD countries. According to the 2019 DGI, Italy
was slightly above the average of OECD countries in e-government implementation,
showing a big improvement compared to previous years.

The progress of digitisation is evidenced by the numbers related to internet usage by the
population aged 55-74. In Italy, there is a strong generational gap. In 2021 only 66.2% of
people aged 55 - 74 had access to the internet, which is well below the European (75.9%)
and the OECD average (73.6%). The gap is even bigger if we take gender into account -
62.7% of the women in this cohort have access to the internet, compared to 70% of men.
However, the gap is even wider when we consider education - only 49.6% of the people
with little or no education have internet access. In contrast, the number increases to 81.5%
for those with secondary education and 89.5% for those with higher education.

The Covid-19 pandemic has boosted the digitisation of public administration in Italy. By
analysing Eurostat data (European Commission, 2021) on the percentage of individuals who
use the internet to interact, obtain information, download official forms, and send
completed forms to public authorities in Italy, it is possible to detect a significant
improvement between 2019-2021, with an increase in digitisation of about 10%. For
example, individuals using the internet to interact with public authorities was 19% in 2012,
but it rose to 23% in 2019 and 34% in 2021, which is a jump of 11 percentage points in just
2 years. However, the figures remain below the European average of 58%.

4.5.1 Results of the field research

The following results were obtained from a study done in Italy for the Dig-Equal project,
in which 21 persons over 45 years old and 12 adult educators participated:

The results of the survey of Italian adults (40+) are in line with the major problems of the
digital divide in the European Union. Regarding access to e-government services, over half
of the respondents considered themselves capable of using e-government platforms to
check taxes and pension plans online. The most common practice is paying online. 67% of
the respondents are familiar with online payment systems, describing them as easy to use
(62%) and accessible without assistance (52%). Regarding e-health, most of the
respondents find it easy to book appointments online (72%) and check results online
(67%). However, respondents expressed reluctance about online training. While 52% use
online platforms for training, 48% believe they lack quality content. Regarding e-
participation, 57% believe it is difficult to vote online for referendums/national votes, and
57% are unfamiliar with the concepts of structured dialogue (all those participatory
strategies to connect citizens, stakeholders and public authorities and online forums.
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Among the most complicated everyday situations, respondents mentioned retrieving
basic information on e-government services (20%), searching for valuable online resources
to learn new things (22%) and searching online for local/regional government decisions
(20%).

According to the results of the questionnaire, Italian adult educators (40+) are familiar
with access to government services (58%). 67% of them have digital tools such as digital
signatures. Unlike citizens, educators are more inclined to use e-education tools: 67%
consider it reasonable, and 42% use online platforms for training. 75% are familiar with
online booking services and payment methods, including paying taxes (58%) and booking
medical appointments online (58%). Although educators are more familiar with digital
products, e-participation remains the least used aspect of e-government services: only 8%
find voting online easy, and 75% are unaware or unfamiliar with online dialogue tools
(75%). In this regard, sending digital documents for official acts (42%) and finding good
online resources to learn new things (42%) are considered the most complicated activities
to accomplish.

The sample that responded to the questionnaire is representative. However, their answers
are not absolute: according to the experiences of the respondents themselves, there are
basic activities that are still difficult to use, such as accessing portals via digital identity,
sending e-mails to the public administration, booking a visit from different specialists and
adapting to easy and correctly used digital tools.

References

European Commission. (2021). Digital Public Administration factsheet 2021. Italy.
https://joinup.ec.europa.eu/sites/default/files/inline-
files/DPA Factsheets 2021 Italy VvFINAL.pdf

OECD. (2021). Percentage of individuals aged 55-74 using the Internet | Society
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OECD. (2019). OECD Digital Government Index | Society Indicators. OECD Going Digital
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4.6 Portugal

The e-Government Development Index (EGDI) (United Nations) analyses the state of e-
government development in member states. The EGDI for Portugal is currently 0.8273,
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ranking 38th in the world. As for the E-participation index, the index is 0.7273, 32nd out
of 193 countries (2022 E-Government Index by the United Nations).

The OECD's Digital Government Index (DGI) analyses the implementation of initiatives and
policies to digitise government services. Portugal is above the OECD average (2019 Digital
Government Index by OECD).

At the beginning of 2022, the Internet penetration rate in Portugal was 85% of the total
population. Between 2021 and 2022, Internet users in Portugal increased by 245,000.
Thus, only 15% of the population remained offline at the beginning of 2022. The covid-19
pandemic had a positive effect on the increase in the number of Internet users, and this
number is constantly increasing (OECD Digital Government Index | Society Indicators, 2022)..

In terms of overall e-government maturity, user-centricity, transparency, Key Enablers and
Cross-border Services dimension scores, Portugal is a leading country, with a score of 78%.
The EU27+ average is 68% (eGovernment Benchmark 2022).

The age group that uses e-government services the least is between 55 and 74 years old.
This is due to a lack of familiarity with the platforms and, at the same time, a lack of literacy
on these topics.

In Portugal, almost all government services are currently available online, and a significant
evolution has occurred in recent years due to investment in this area. Currently, it is
possible to make payments to the government, consult pension schemes, check the results
of medical exams performed through the National Health Service, and proceed with a
divorce, among many other services available on online platforms.

4.6.1 Results of the field research

Adults

The study conducted in Portugal within the Dig-Equal project counts the answers of 2
adults over 45 years old. Of the 24 respondents, 16 are women, and 8 are men. Regardin
academic qualifications, 50% of the respondents hold a master's degree or a PhD. 33¢
have a bachelor's degree, 13% have a high school diploma, and 4% have a middle schoc
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diploma. Most of the answers from the Portuguese participants in this questionnaire show
that they are quite familiar and comfortable with e-government platforms. When asked
about the use of e-government platforms, the opinions were unanimous. Most
participants know how to navigate different platforms, check taxes online, check pension
schemes and finally, have a digital signature ready.

However, most of the respondents do feel uncomfortable using e-training platforms. 44%
also say they believe that online platforms do not have suitable materials. Online payment
services are well developed in Portugal, according to survey responses. 63% state that they
are familiar with the different payment systems and consider the payment of taxes simple.
A majority of the respondents say they are independent when using e-payment services.

58% of the participants say they easily navigate different online booking portals. Most
participants also say they are autonomous in booking and paying for services online. In the
area of e-Health, approximately 40% of respondents say they feel comfortable booking
appointments online and are also able to view their medical results online.

Regarding e-participation, most participants stated that they do not know or do not feel
comfortable sharing their ideas for government actions or are unfamiliar with online
structured dialogue forums. Finally, one of the biggest difficulties reported by participants
is the ability to follow the decisions of the local/regional government.

Educators

18 adult educators' responses are included in the survey that was conducted in Portugal
as part of the Dig-Equal project. Twelve of the 18 responses are women, and six are men.
Regarding academic qualifications, 50% of the respondents hold a master's degree or a
PhD, and 50% have a bachelor's degree. All responses were similar to those from the
survey of adults over 45.

Only the area of e-training and the area of e-participation stand out. Educators show a
greater knowledge of the platforms available for e-training and where to get quality
materials. Regarding e-participation, they show a greater knowledge of platforms for
participation in government actions.

Similarly to the answers of citizens older than 45, adult educators also determine following
the decisions of the local/regional government as the main challenge of e-government.

When asked to discuss e-government issues in class, about 60% of educators say they have
already done so. And about 67% of adult educators say they are familiar with online
services available to citizens.
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5. MNAaiolo IKavoTATWY NAEKTPOVIKNG
dlakuBEpvnong

gequal

JUupdwva pe TNV aflohoynon Tou TAALCIOU Kol T KUPLO OTOTEAECUATA OO TNG
TIPWTOYEVOUC Kal SeuTEPOYEVOUC €peuvag, avantuéape To akoAouBo SlepeuvnTikd MAALoLO
w¢ Baon yla Toug eKMALOEUTEG eVNALKWY, OXETIKA WE TNV OVATTUEN OUUITANPWHATIKOU
UALKOU OTIG TAEELC Kal TNV avamtuén UALKoU autoduvaung HABnong yla eVAALKEG.
Aflohoynoape ta SnAwBévta kUpLa INTAKATA KOl T BaOKA onpela TTou tpoékuay amno TLg
Sladopeg €BVIKEG peAéTeg yla va amelkovicoupe éva mAaiolo EQF, kavovtag Stakplon
HETAEL Se€lOTNTWY, YWVWOEWV KOl auTovouiac.

KaBe topéag evtoniotnke péow SeuTEPOYEVOUC €peuvag Kal faon autwv, SLEPEUVHOAUE T
KUPLOL EUMOSLA KAl OEVAPLO TIOU aVTIUETWIi{ouv oL evAALKeg (40-65 etwv). Me Baon ta
anoteAéopata (mapaptnua l), Stapopdpwoape Tnv Meplypadr] Twv KUPLWV OLASOMOLCEWV
¢ Stdaokaliag TG NAEKTPOVIKAG SLOKUBEPVNONG YLt TOUG EKTTALOEUTEG EVNAIKWV.
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AldKplOon TwV KUPLWV OToLXElwV TNEG NAEKTPOVIKAG SlakuBEpvnong
(évvoleg, otoxol tng mAatdoppag, aAAnAemnidpacn petafl xpriotn Kat
dnuoolag Soiknong). Na kaBopiosl TG KUPLEC AslToupyleg Kot
XPNOLWOTNTEG pLoG PNdLaKAG TOUTOTNTAC KL TO CUCTN A TIPOOTACLOG
S6ebopévwy. Na eival oe B€on va epapUOOOUV ULO ATIAN CTPATNYLKA
yla TNV avamtuén pog wplung Pndlakng tTautotntog yla tnyv eniluon
amAwv  kabnuepwvwv TmpoPAnuatwyv. Na yvwpilel TIC KUPLEG
TAQTPOPHUEC NAEKTPOVIKAG SlakuBEpvnong Tng MEPLOXNG TOU, TIG
Aettoupyleg toug Kkatl TG mpolmoBéoelg (nAektpovikny umoypadn,
Pnolakn tavtotnta, Pndlakn unoypadn K.Am.). Na eival oe 6éon va
ebapuolel amAEG OTPATNYLKEG yla TN XPon TouG. Na eKTLUAOEL Ta
KUpLa opEAN tng YndLakng TavTdTNTAG, VA KATAVONOEL TOUG OKOTIOUG
KalL T KUpLa TIAEOVEKTHMATA TNG YndLakng dnuooctag dloiknong.

1.1 NPocSLopLoUOC TWV KUPLWV OTOLXELWV TNG TPAKTIKAG KAl
TWV UTINPEOLWV NAEKTPOVLIKNC SlakuBEpvnaong amo tnv
Pnorakn Snuooia Sloiknon.

1.2 Avadopd Twv KUpLwV otolyeiwv pag YndLakng
TOUTOTNTAC, TIG TTPOUTIOBEDELC, TIC KUPLEC SPACELG, TIC
EUKOLPLEG KaL TIC ATTELAEG.

1.3 Avayvwplon Twv KUpLwv INTNUATWY Kal YEYOVOTWVY yUpw
oo tnv YnoLakr mpoowrtikn aopaiela.

1.4 AnopiBunon Twv KUPLWV MAatpopuwy npocfacng otnv
nAekTpovikn SlakuBEpvnon otnv nmeploxn tou (Mepidépeta n
KPATOG) KOl TLG KUPLEG AELTOUPYLEC TOUC.

1.5 Avayvwplon Twv KUpLwWV TTAEOVEKTNUATWV TNG TARPOUG
LKAVOTNTOG XPONG TNG UTtNPECLWY NAEKTPOVLKAG
SlakuBépvnong.
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1.6 Zuppopdwon e TIG BACLKEG TUTILKEG QTTALTAOELG YLot TNV
ipOoPaon o€ UNMNPECieg NAEKTPOVIKNG SLakuBEpvnaong

1.7 Avantuén am\wv otpatnywwy yla tnv aAAnAenidpaon ue
TLG KUPLEG MAOTHOPUEG NAEKTPOVIKAG SLakuBEpvnong.

1.8 EktéAeon amAwy evepyelwy yla T Slaxeiplon Twv SIkwv
Toug SeSopévwy Kal T Statrpnon twv dedopévwv
npooBaocng otnv nAektpovikn dlakuBEpvnaon.

1.9 Autovopia OTNV QVTLLETWTILON TWV EUMOSiwv mou
OVTIUETWITI{OUV KATA TNV MPOcPacn oTnv NAEKTPOVLKNA
SlakuBEpvnon.

1.10 EKTiunon Twv TAEOVEKTNUATWY TNG NAEKTPOVIKIG
SLaKUBEPVNONG KL ETILKOLVWVIO QUTWV HE TOV KOLVWVLKO TOUG
Tieplyupo.

AmapiBunon Twv KUPLWV TIAEOVEKTNUATWY TWV NAEKTPOVIKWV
mMAnpwuwyv (aopadela, Slalettoupykotnta, Otaddvela) ya TIG
KaBnuepwég  dpaotnplotntec.  Amapibunon  twv  KUPLWV
TAEOVEKTNUATWY NG Sladavouc ¢opoAdynong Kol TIG KUPLEC
TAaTHOPUEC TIOU €lval XprOLUEC yla Tn dopoloyikn emaveEetaon,
TOOO Of TIPOOWTILKO OCO KOl OF EMIXELPNUATIKO emimedo (katd
neptntwon).

Awdkplon Twv KUPWV oToleiwv Twv Yndlakwv mAatpopuwy
mAnpwuwv (Apple/Paypal/Google Pay k.Am.) kot tn Aeltoupyia Twv
TUOTWTLKWYV KOL XPEWOTIKWY Kaptwv. Amopibunon twv KUplwv
Aeltoupylwv Twv edpapuoywy, Twv kKwdikwv NFC kat twv Kwdikwv QR
yla TV TANpwUR TPooTipwv/Aoyaploopwy. Oplopog Twv KUpLwY
npolmoBéoswv  Twv  KuploteEpwv  Snuocwwv  TAAThOopUWV
NAEKTPOVIKWY TIANPWLWV.

Edappoyn piag aming oTpatnykng ya tTnv mAnpwpn/enaveéétoon
Aoyoplacpwy Kal TPOoTiHwY avaloya Ue Tnv mAatdopua (m.x. av
TIPETIEL VO TIANPWOETE TO NAEKTPLKO PEUUQ, VO EVEPYOTIOLOETE ULaL
OUYKEKPLUEVN edappoyn yla va SEXETAL NAEKTPOVIKEG TIANPWHEG, va
EVEPYOTIOINOETE TNV NAEKTPOVIKA TPATE(K vyl Tnv €kdoon
TIANPWHWV YL AOyOpLaoHoUC, Va EMAVEEETACETE TNV KATACTACH OOC
OXETIKA HE TN ¢opoloyikn elodpopd, va avakeDAAOLWOETE TIG
TANPWHEG KAL) Mo va eKTIUAOETE T KUpla OodéAn amd tnv
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€€0LKOVOUNGN XPOVOU KAl VO EXETE WLOL ETILOKOTINGN TNG GOPOAOYLKAG
00G KATAoTAoNG.

2.1 KaBopLopog Twv KUPLWV AELTOUPYLWV TWV NAEKTPOVLKWV
TANPWHWV (MANpwUA $OpwvV, TANPWHUN AOYapLACUWY,
dopoloyikn avabewpnon, popoAoyikr katayyeAia)

2.2 Avadopd Twv KUPLWV TTAEOVEKTNUATWY TWV NAEKTPOVLKWV
mMAnpwuwyv (acdalela, Stadavela K.AT.)

2.3 Avadopd twv KUpLwV PndLakwv mAatdopuwy, Twv
AELTOUPYLWV TWV TILOTWTIKWY KL XPEWOTIKWY KAPTWYV, TWV
NFC, ko twv Kwdikwv QR.

2.4 KaBoplopog Twv KUpLwv mpolmoBEcewy Twv KUPLWV
SNUOCLWV MAATPOPUWY NAEKTPOVIKWVY TANPWHWV.

2.5AnapiBunon Twv KUpLOTEPWVY EUMOSIWV OTIG NAEKTPOVIKEC
TIANPWHEG KAL TOUG TPOTIOUG UTEPBAOTC TOUC.

2.6 Juppopdpwon e TIG BOOIKEG TUTIKEC QTTALTHOELG YO TNV
npooBaacn otnv NAEKTPOVIKI MAATPOPUA TTANPWHWV

2.7 Avantuén amAwv oTpaTNYLKWV yLo TNV eNiAucn Baokwy
EVEPYELWV TOU TTEPLBAANOVTOC 0O (T.X. TTWCE VA TANPWOETE
NAEKTPOVIKA £VA TTPOOTLHO, TIWGE VO EMAVEEETACETE TN
$opoAoyLKH 0 KATAOTAON, WG VO EAEYEETE TIG SNUOOLEC
ETLOTPOPEC K.ATL.).

2.8 Autovopia OXETIKA pe Ta epnodia mou mapouotalovral
OTLG NAEKTPOVIKEG TANPWHEC.

2.9 Ektipnon twv mAgovektnudtwy Staddvelag Kot Twv
NAEKTPOVIKWY TTANPWLWV.
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No amaplBunoeTe Ta KUPLA OTOLXEL TWV UTNPECLWY NAEKTPOVLKAG
vyelag (tnAelotpikry, NAEKTPOVIKOG GAKEAOG UYelag, NAEKTPOVIKN
kpatnon, Ynolakég ouvtayeg K.ATL.) Kal T KUPLO TTAEOVEKTAUATA
TouG. Na amnaplBunosL TIg KUPLEG TTAATPOPES TTOU Elval XPAOLLES yLa
TNV eKTEAEOT TETOLWV EVEPYELWV KOl TLG PO UTIOBETELG TOUG.

Na eival oe 6éon va ebapudooUV pLa QA OTPATNYLIKN Yl KAOe
OUYKEKPLUEVN Aettoupyla mou eival SlaBéoiun ot NAEKTPOVIKEG
UTNPEecieg uyeiag. Na ekTiunoouV ta KUpLa opEAN TG E€0LKOVOUNGNG
XPOVOU KalL TNG Suvatotntag mopakoAolBnong tng Kotaotacng tng
uyelog toug.

3.1 Avad£peTe TIG KUPLEG AELTOUPYIEG TNG NAEKTPOVLKNAG
uyelag Kal Ta TAEOVEKTHUATA TNG

3.2 Na avadEpeTe TG KUPLEG TTAATHOPUEC TTIOU Elval
enwdeAelc ylo TNV eKTEAEON KABEULAC IO TG SPACELC

3.3 KaBopiote katl afloAoynoTe TIg KUPLEG TTPOoUTOBEOELC IO
™V aAAnAeTtidpacn oTig KUPLEG TAATHOPUEG

3.4 Na eival og B€on va eKTEAEL ATTAEC OTPATNYIKEC YLO KABE
OUYKEKPLUEVN AelToupyia mou gival StaBoiun otn
XWpo,/TEpLoxr Tou.

3.5 Na eival og B€on va ekteAel amAoU G EAEYXOUG OXETIKA LLE
TLC UYELOVOULKEG EEETACELC TOU.

3.6 EKTIHOUV TNV QUTOVOULQ 0TNV EMLKOLVWVIO LE TOUC
yLaTpoUG KalL 0TNV EVNUEPWON YLa TG SIKEG TOUG CUVONKES

3.7 EKTLoUV TN yvwon Kat tn duvatodtnta umootipéng twv
AAAWV OTLG KABNUEPLVEG TOUG TTPOKANCELG 0TN Slaxeiplon TG
uyelag Toug
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No amoplOunoete kat va meplypAPeTe Ta KUPLO TTAEOVEKTA AT TWV
NAEKTPOVIKWY KPOATHOEWV KAl TNG NAEKTPOVIKAG avalntnong. Na
ameLlKoVi{ouv Ta KUpLa onUeia TNG SLASLKTUOKNC TIEPLAYNONG - ATIATEG,
un  aocdalel¢ wotétomoL,  UMOMTA  UNVOUOTO  NAEKTPOVIKOU
taxuSpopeiov kal koupmd mpooBaociuotntag. Na amaplBpolv Tig
KUpLeg MpoUmoBEoelg yia tnv acdaln kpdtnon HEow SladikTtuou
(mMOAeC MANPWUWY, PNVUHATA NAEKTPOVIKOU Ttaxudpopeiou, SUTAN
emuBefaiwon MANPWUWYV KAL) Kot va amelkovilouv TIG KUPLEG
EVEPYELEG/EMNOYEG yla TOV TPOMO avtidpaong oe mneplmTwon
Stadiktuakng amatng. Na mapabéoete ta kUpLa onueia acpadeiog o
tagidla avauyxng €Ktog tou ouvnblopévou oag mePLBAAAOVTOC
(6nudolo wifi, kUplol €Aeyxol yiwa aodaleic Sdlakomeg, aodpalng
ouvbean nAektpovikoL taxudpopeiou, K.ATL)

Evtoniote T KUple¢ mMAatdpoOpueg Omou uUmopeite va KAeloete
elotnpla (B€atpo, aspomAdava, Aswdopeia K.AT.) Kot TN AOYLKN TwWV
Pnolokwyv eotnpiwv (6ev ektumwvovtal kat eivat ¢opntd). Na
EKTLUNOETE TO OTOLKElA pLOG evepyng Kal adootwpévng Lwng xapn
oTnV anoAaucn tou eAeUBepou xpovou

4.1 Evtomniote ta kUpLO onuela TG SLASLIKTUOKNC TTEPLYNONG
KOlL TTWG VoL PTACETE OTA TILO XPrOLUO ATIOTEAECOTO

4.2 Evtomiote XOpnYOULEVO KL LN XOpNYOUUEVO
TLEPLEXOUEVO, aoPaAE(C Kal pUn aodaleig LOTOTOMOUC, UTIOTITO
HNVU AT NAEKTPOVLKOU TOXUSPOUEIOU KAl ATIATEG

4.3 No avadEpeTe TI¢ KUPLEC PAOELC yia TNV acdaln
T(PAYUATOMOLNON NAEKTPOVIKWY KPATACEWV (EAEYXOG
aodaAelag Lototonwy, eyypadn Aoyaplacpou, enalnbeuon
TwV anmodektwv YndLakwv mMUAWY, NAEKTPOVIKEG KPLTLKEG,
opoL kal tpolmoBEoelg mou mapouotalovtal K.AT.)

4.4 Evtomiote TIG KUpLEG SLaSIKTUAKEG TTAATHOPUEC OTIOU
UTIOPELTE VO KAVETE KPATHOELG ELOLTNPLWV

4.5 Evtomniote ta kUpLa oTolxela mpooBacipuoTnTag
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4.5 EKTEAEOTE TIG KUPLEG EVEPYELEG TIOU TIPETIEL VAL YIVOUV yLa
va anmodUYETE TIG KUPLEG ATTATEG

4.6 Na eilote oe B€0n va eTAEYETE KL VO CUYKPLVETE
TipolovTa/ ELOLTHPLA OTLG KUPLEG UTIAPXOUOEG MAATHOPUEG

4.7 No ouykpivouv TIG KUPLEC AELTOUPYLEC TWV TTAATHOPUWV
Kall vaL ETAEYOUV TIG KATAAANAOTEPEC

4.8 Na eykaBlotdte mpoobeta ota TPOYPAUOTO TIEPLYNONG
yla tn BeAtiwon ¢ mpooBaciuotntag Twv SIKTUAKWY TOTIWV

4.9 Na ektlpoUV ta otolxela plog dpaotrplag {wng Kat va
amoAapfavouyv va mnyaivouv o€ GUVAUALEC 1 va KAgivouv
HLOL TITAON UE TOUG TILO KOVTLVOUG yVWwoToUG Kal piAoug

4.10 Na eKTLHOUV TNV LKavotnta va evionilouv avefdptnta
OUTTATEC KOLL OTTATEG
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Na evromicouv, va kataypalyouv kal va Teplypaouv Ta Kupla
oTolXEla TNG NAEKTPOVIKNAG CULLLETOXN G KOL TOV TPOTIO LE TOV OTOLo oL
TOATEC prmopoUv va emnpedoouv T AfPn anodpdcswv. Na yvwpilouv
Vv uTtapén tng Yndlakng dtakuBEpvNong Kal TLG KUPLEG TIPAKTLKEG OE
TOTILKO KOl TIEPLDEPELAKO EMITESO YLA TNV KOLVI) XPrON TWV TPEXOVTWV
S6ebouéVwy, TWV Mo ACEWV KoL TWV SATIOVWY TOU TIPOUTTOAOYLOUOU.
Na anaptBpolyv kat va meplypddouv Tig KUPLEG TPoUTOBETELG yia TV
NAEKTPOVIK  OCUMMETOXN  OTG Onuooleg  amodacel. Na
TiPooSLloploouV TIG KUPLEG SUOKOALEG KAl TIG KUPLEC OTPOTNYLKEG YL
TNV avIlHeTWron toug. Na pabouv MwG va EMLKOWVWVOUV E TLG
SNUOOLEG SLOIKNOELG HEOW EMIONUWY SLAUAWY KoL WG va Taipvouy
adeleg yla ekGNAWOELG Kot 5paoTNPLOTNTEG.

5.1 AnaplBunote Kol meplypaPte TA KUPLA XOAPOKTNPLOTIKA
NG NAEKTPOVLKAG CUHUUETOXNG

5.2 Na amaplOunoete kot va meplypaPeTe tol KUPLA OTOLXELD
NG evePyOU TTOALTELOTNTAG Kal yioti n Yndrakn
EVEPYNTIKOTNTA ELVAL ONUAVTLKA

5.3 Evtomniote Toug KUPLOUG TPOTTOUC NAEKTPOVLKAG
ouppetoxng (m.x. dtadiktvakad SnuoPndiopara,
Stadiktuakég Yndodopieg, popoup K.Am.)

5.4 Na kataypaete kot va meplypaete Ta KUpLA oToLxela
™¢ dnuootag dtakuBépvnong (mou dpuAldacoovtal ot
amodAoelg Tou SOV, TWC va EAEYEETE TIC SNUOCLEG
Samaveg, mwg va petaBeite oto TuRUa dtadavelog K.AT.) Kot
TO KUPLAL EUTTOSLO TTOU AVTLUETWTIL{OUV OL XPAOTEC

5.5 Na gival og B¢on va avamtlooouV amAEG OTPATNYLKEG yLa
™V aAAnAenidpaocn pe tn dnuoota dloiknon cupudwva UE TIG
61adOopEC OTPATNYIKES
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5.6 Na eival og B€on va avamtiooouV OTPATNYLKEG YLa TOV
€Aeyxo Twv dnuocwwyv damavwy kat tn Andn anodacswv os
TOTUKO eTtinedo

5.7 EKTLHOUV TNV LKAVOTNTA VO EVILEPWVOUV TOUG
evllapepOEVOUG yLa Ta TTpoBARATA KAl Ta BEpata TG
KOLVOTNTAG TOUG

5.8 Na ouvepyaletal pe @AAoug yla tnv evatcbntomnoinon
OXETIKA LE TIC OUVONKEG OE TOTUKO EMinedo

Na aviyveUoel kal va kaBoplogl Toug KUpLOUG TPOMOUG LABnong oto
Stadiktuo ({wvtavn pon, aclyxpovn pabnon, Sladiktuakd paotep,
EKTIALOEVUTIKEG €MIPPOEG, KavaAla oto YouTube k.ATM) yua va
evBappUVEL TOUG EKMALEEVOEVOUG VA TIPOCEYYIOOUV TNV ekmaibeuon
WG ULt EVPUTEPN KoL EVEAKTN €vvola. Na auTtoeAEéyEouv TOUG KUPLOUG
pHaBnolakoU¢ 0TOXOUC KAl TOV TPOMO TPOCEYYLONG TOUG HECW TNG
Sltadlktuakng pabnong.

Na evtomicouv ta KUPLA OTOLKELA TWV SLASIKTUOKWY TIAATPOPUWV
NAEKTPOVIKAG HABNONG Kal Twv KUPLWV €PYOAEiwV avayvwplong
(avowktad onuata, SLoSIKTUOKA TILOTOTIOLNTLKA, KMLKPOTILOTOTOLNTIKA
K.ATL.). Na eival og B€on va agloAoyouv To KATAAANAGTEPO UALKO Kol
va edapudlouv  OTPATNYIKEG Yyl TN XPAON TWV  OXETIKWV
epyaleiwv/oTpatnykwyv NAEKTPOVLIKNAG LABnong. Na EKTLUACOUV TNV
aéla tng SlapkolG LABNoNG Ko TG CUVEXOUG avaBoAnG.

6.1. Na anaplOunosTe Kal va TepLlypAeTE Ta KUPLO EpYaAEia
KOl TOUG TPOTOUG pabnong oto Stadiktuo (({wvtavn pon,
aoclyxpovn padnon, dStadiktuakol Sackalol, ekmatdeutikol
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TIAPAYOVTEG ETILPPONG, KavaAla oto YouTube, padnon ota
HECO KOWVWVLIKAG SIKTUWONG K.ATL.)

6.2 Na £€€TAOETE TIG KUPLEC UTIAPXOUCEC TTIAATHOPLES
NAEKTPOVIKAG LABnong (wg et to mAeiotov Swpeav) N
Stadiktuakég akadnuieg yla tnv ekpddnon dtadopwv
Bepdtwv

6.3 Na gvtonioouv ta Kupla eunodia otn SladlkTuakn
pnabnon (Staxeiplon xpovou, péyeBog ypaUUOTOOELPAC K.ATL.)
KOlL TTwG VoL Ta EEMEPACOUV

6.4 No yvwpilel TIC KUPLEG TEXVIKEG AUTOAELOAOYNONG yLa val
eAEyEeL KAVELG TIG LABNOLAKEG TOU AVAYKEC OUUPWVA UE TOUG
OTOXOUC TOU

6.5 No yVWwpLOETE KAl va avayVwpLoETE Ta KUPLOTEPQ
TPEXOVTO CUCTHHATA ATOVOUNG BpaBeiwv (nAektpovika
TILOTOMOLNTIKA, AVOLKTA ONUOTO, KOWVWVLKA OVayvVwpLon
K.ATL.)

6.6 Na eival og B€on va epapuolel ta kKUpLa epyadeia
avaloya HE TIG LoOnoLaKEG TOU AVAYKEG

6.7 Na elval og B€on va cuvoeBEel 0TI KUPLEG TPEXOUOEG
TAaTHOPUEC Kal va TIG TtepLnynBel doya

6.8 Na avayvwpiletl katl vo epopUOleL TIG KUPLEG TPEXOUOEC
TILOTOTIOLN OELG

6.9 Nol EKTLUANOOUV T oNUOoLa TNG EVAUEPWONG YLO TA
Tpéxovta BEpata padnong

6.10 Na. GUUUETEXOUV OTA HECA KOWVWVLKAG SIKTUWONG yla
pHoOnolakoUg oKomoug

6.11 Na amoktrioouv tn vootpornia tn¢ Sta Blouv padnong
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6. MeBodoAoyia

To mAaiclo mov avantuxOnke anoteAsi tn Baon epyaciog yLo TOUG EKMALSEUTEG EVNAIKWVY
W¢ TPOG TNV AVANTUEN TWV anmapaitnTwyv MALSAYWYLKWY LKOVOTATWY TWV KEVIPWV
€EVNAIKWV/EKMALSEVTWY YL TNV QVTLHETWIILON TOU SgUTEPOU Ko TPLTOU EMUMESOU TOU
UndLakol XAoHATOG KL YL TNV EuaLoOntonoinon oXETIKA HE TN OTPATNYLKA XPAoN TNG
NAEKTPOVIKAG StakuBépvnong. Yo auth tnv €vvola, n Pndlakn eknaideuon dev eivat povo
N €€0lKELWON PE KATL CUYKEKPLUEVO 1) TIWG VAL XPNOLULOTIOLELG L. CUYKEKPLUEVN TIAQTHOP QL.
MNavw art' 6Aa, adopd TNV KPLTKN oKEPN TwV eVNAIKWY yLa TNV AVATTTUEN OTPATNYIKWY TIOU
amoteAoUV TN Bdon Twv KaBnuepwvwy SpAcewv.

Q¢ ek TOUTOU, O MPAYHATIKOG OTOXOG OUTOU TOU TAOLGIOU LKOVOTATWV Eival va
EVOWHATWOEL TN HAONON Kal TRV MPOKTLKA TNG NAEKTPOVIKAG SLAKUBEPVNONG WG TOKTLKNA
anodoon otnv Pndrakn eknaidevon evnAikwv, wbwvtag Toug EVAALKEG VO 0LOKI|COUV Ta
SIKOLWUATA TOUC, VA EKTIUACOOUV TNV autovouia toug, kal va dopncouv tn PBdacn tng
avefoptnoiag.

To mAaiolo (KAVOTATWY €lval €MIONG EVEALIKTO yla TOUG eKALSEUTEG evnAikwy, oL omoiotl
UIoPoUV val HABoUV TTEPLOCOTEPA OXETIKA HE TO TIPWTAPXLKA Kal TpExovta BEpata kabe
"odaipag Sikatwpdtwy" TG XpNong TG NAEKTPOVIKAG dltakuBépvnong, Ka va BeATlwoouv
TIC 6N UTAPXOUOEG YVWOELG TOUG, avamtuooovtag ad-hoc S1adpaoTikég SpaotnploTNTES
yla TNV EUMAOKN TWV EVNALKWY 0T HaBbnon oXeTika Le TNV nAektpovikn StakuBépvnon.

Yno auth tnv évvola, TILOTEVOUME OTL N £peuva autr O€tel TIG BAOELS yla T KEVTIpA
EVNALKWV KoL TOUG EKTTOLSEVTEG EVNALIKWVY va avoBoOicouV T TPEXOUOEG TIPAKTIKEG TOUG
YUpw and tnv PndLakr eknaidevon, kabwc Kot yLa va SnULoupyricouV GUUITANPWHOTLKO
UALKO yla ta padniuata Baolkng ekmaibevong Pndlakol ypauaTiopnou.

Ita neploootepa eyxepidia Yndlakng eknaidbsuvong, to DigComp amoteAel tn Bdon tng
pabnolakng dtadikaociag. Qotdoo, To KUpLo onueio mou Asinel adopd to MAALCLO KAl Tn
OKOTILUN XPNON TOU Habnolakol UALKOU, WOTE OL EVAALKEG VOL YiVOUV QUTOVOHOL, Ko OXL
armnAol ekteAeoTEG epyaciwv. Onwe ameikoviletal ano to DigComp, n Yndlakn tkavotnta
elval évag ouvbuaopog yvwoewv, Se€loTATWV Kal OTACEWV OXETIKA HE TN XPHON TNG
TEXVOAOYLOG yla TNV €KTEAECN €pyaclwy, TNV €MiAuon MPOBANUATWY, TNV EMKOWVWVIA, TN
Slaxeiplon mAnpodoplwy, TN cuvepyacia Kal tn dSnuloupyia Kal KO Xprion MEPLEXOUEVOU
OQTOTEAEOUATIKA, KATAAANAQ, UE AoPAAELQ, KPLTIKA, SNULOUPYLKA, aveEApTNTA KoL NOWKA.

Ma va xpnotpomnolnBei cwotd to mAaiolo pag otn didaokalia, Ba mpémel va yivel Slakplon
HETAEL TWV TEXVIKWV LKOVOTATWYV Kal Twv de€lottwv Pndlakol mAatciou. Me dAAa Aodyla,
ol TeXVIKEG 6e€lotnTec Ba pmopoloav va 0pLOTOUV WE N LKAVOTNTA Twv padntwv va
XPNOLUOTOIOUV OWOoTA £€vav Aoyaplaopd nAEKTpovikoU Ttoxudpopeiou, €vav KwdKo
npoofaocng, va neptnyouvial pe aopdaiela oto Aladiktuo k.o.K.. Qotdoo, ot Se§loTnTEG
mAawoiov eival ekeiveg ot Pnodlakég Seflotnteg mou adopouv TN Snupoupyia pLag
OTPATNYLKAG, TNV eMiyvwon Twv stadopwv Oepdtwy Kat Twv v e€eAifel culnTROEWV Kot
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TNV LKAVOTNTa oUVEPYAOoiag Le AAAOUG yLa TNV andktnon nAnpodoplwy (yla mapadelyua,
VO GUVOMILAOUV O€ pLla UTtnpecia nAeKTpoVIKAG dlakuBépvnong kat va kaBodnyouvrtal yla
NV €MiAUCN EVOC CUYKEKPLUEVOU TIPOBARUATOC), TN ONUAcia TOU TPOBANUATIOUOU OXETIKA
UE Ta TPEXOVTA EUMOSLa Kal TNV aAAnAolmootipLén ylo tTnv unépPacr) Tou..

Eival {wtikig onuaoiag va avadepBel OTL pla mpoomntiky Baolopévn oTo MAALOLO onpaiveEL
TNV EVOWHATWON OMOoLoudATIOTE TUTIOU €eKMAISEUONG OTIC TIPAYHUOTIKEG OVOYKEG TWV
evnNAikwv, KaBwg KaL TNV mapoxn TG SuvatotnTag va EEMEPACOUVY TA EUMOdLA KaL va BEcouv
™ BAon yla TNV AcKNon Twv NAEKTPOVIKWY TOUG SIKAlwUATWY. Me dAAa AoyLa, o PndLakodg
HUETAOXNMATLOMOC TNG Eupwring Sev Ba pEMEeL va CUYXEETAL PE Lo KaBapd Texvikn dpaon,
oM@ va Katavoeitol HAAAOV wWC HLa KOWWVLKOTIOALTIK dpdon omou ol avBpwrol (o€
omoladnmote nAwkia) amoteAouv Tov upnva te.

AUTO to MAaiolo avadEpetal otov otoxo Blwaoung avantuéng #4 (SDG4) tng Atlévtag 2030
TwV Hvwpévwy EBvwv yia t Buwotpn avamntuén. O IBA4 sival o oToX0G TG ekmaideuong Kat
amookomnel otnVv "e€aodAaAlon MOLOTIKAG eKMaideuonNG Xwplg AmOKAELOUOUG Kal LoOTLHA KOl
otnv mpowBnon eukalplwyv dla Blou pabnong ywa 6Aoug". Qotdoo, n Pndlakn ekmaidsuon
anouotalel anod TG dnAwoelg mou mpoteivel o OHE. Q¢ €k ToUTOU, O TITAOG AUTOU TOU
OTOTEAECOTOC OTMELKOVIIEL TNV avayKaloTnTa va SoUUE TNV PndLakn pabnon wg KATL oAU
TIEPLOCOTEPO OO TNV ATIAN AIOPPODNON EPYACLWV KL TLG TEXVIKEG AETTTOUEPELEC, AAAQ VOl
KOTOLOTI|OOUE TOUG EVAALKEG EVIILEPOUC VLA TIG CUVONKEC TOUG Kal Toug AGyou¢ yLa Toug
OTtoloU¢ va €lval AUTOVOUOL KOl CUVELSNTOTOLNEVOL TIOALTEG.

Me autov tov Tpomo, n PndLakn texvoloyia Oa nmpénel va Bswpeital avanoonaoto LEPOG
TWV TOMEWV TNG LSLOTNTAG TOU TOAITN Twv €vnAiKwv Kat TG Suvatotntag Aoknong
SLKALWUATWY KAt TARPOUG CUMETOXNG OTOUG TOHELG TTOU TTAPEXOUV OL KUBEPVAOELG. 2TNV
TPAYUATIKOTATA, 0 PnPLlakog amokAelopog amoteAel tn Bdon ywa tnv eufabuvon tou
KOWWVIKOU Yaopatog, KabBwe kaveic Sev pmopel va oxedldoel koL vo €KTEAECEL €va
OUYKEKPLUEVO OUVOAO EVEPYELWV KOL VO OCUMUETEXEL OTIGC KUBEPVNTIKEG Sladikaoiec.
ErumA€ov, To va pnv pmopet kaveig va dpdoel o Stddopoug Topelg onuaivel 6tL avabEétel
Ta mavta o€ €ldlkoug, Teplopilovtag £ToL TNV autovopia tou. Touvavtiov, n Ynolakn
eknaidevon Ba mpénel va evOUVAUWVEL TOUG avOpWTTOUC va OVTIUETWITI{OUV Ta gUmodia
TIOU avTLHETWTi{ouv KaBnuepLva Kot va givatl umevBuvol yia tn {wr) Toug.
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1. Kutrpog

KateuBuvtnpleg ypappEG yia TNV NAEKTPOVIKA SlakuBEpvnon N TG SLASLKTUAKEG
UNNPEOLEG

Nopog EOviKA VOHOOEGiO OXETIKA KE TNV TPOOPACLUOTNTA TWV
LOTOTOMWV KOl TwV £GAPOYWYV YL KIVNTA TwV GOPEWV
tou dnudciou topéa (N.50(1)/05.04.2019)

MNedlo edappoyng Ttou | Elodyel éva oAokAnpwpévo cUOTNUA yla TNV edapuoyn Kat
vouou TV mopakoAolBnon twv mopsuPacswv ekeivwv mou Ba
SleukoAUvouv TNV aAAnAemibpaon Twv ATtopwWV HE avamnpla
LE TOUG LOTOTOMOUC KOl TIG EDAPHOYEC YLa KvnTA TNAEPwva
TWV opyaviopwv tou dnuoctou topéa. O vouog, dpeoa Kal
EUUEDQ, EMNPEALEL TOUC XPNOTEC TWV SNUOCLWV UTINPECLWY,
dUOLKA 1 VOULKA TIPOCWTTA, OTO ECWTEPLKO N O0TO €EWTEPLKO,
oupnepAapUBavopEVwY TwV EVAAWTWY OpAdwv MANBuoHOoU.

JUVSEOHOG TIPOC TOV http://www.cylaw.org/nomoi/arith/2019 1 050.pdf

KUBEPVNTLKO LOTOTOTO

Nopog NOMOG yLa TNV NAEKTPOVLIKA UYELQ
59(1)/2019.

MNedlo  edapupoyng Tou | KaBiepwvel kat puBuilet tnv NnAeKkTpOVIK Uysiad WG TO
vOuoU KATAAANAo, olyxpovo HECO yla TNV MPoodopd UTNPECLWY
vyelag, aAAd kat Tnv aodoaAn amobrikeuon kat dlavour, tn
StaBabulopévn mpoofaocudtnTa KoL TNV €MeEepyacio Twv
mAnpodoplwV UYelag amd OAOUG TOUC EUTTAEKOUEVOUG.
Baowkn apxn elvat otL o moAitng €xeL tnv KuploTNTA TWV
6ebopévwy vyeiag tou.
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ZUv8e0OG TIPOG TOV
KUBEPVNTIKO LOTOTOMO

http://www.cylaw.org/nomoi/arith/2019 1 059.pdf
http://www.cylaw.org/nomoi/indexes/2019 1 59.html

NApog NOpog yia to nAekTpoviko xpripa 81(1)/2012

MNeblo  edapuoyng Tou | PuBuilel ta Swkawwpata €kdoong NAEKTPOVIKOU XPAHOTOC

vopuou anevBeilag and tnv Kumplakn Anuokpatio. KaBopilel Tig
apxéC mou opilovral ywa tnv €kdoon xprnuatoc. EmumAéov,
puBUIZeL TNV abel0SOTNON KAl TNV EMOMTELA TWV LOPUUATWY
Tlou oxeTilovtal Ke TNV €KS0aN NAEKTPOVLKOU XPHHUATOG.

JUVEEOUOG TIPOG TOV http://www.cylaw.org/nomoi/indexes/2012 1 81.html

KuBePVNTIKO LoTOTOTO

Noupog Nopog nepi HAektpovikoU Epmnopiov 156(1)/2004

MNeblo edapuoyng Tou | E€aodalilel tnv eAevBepn kukAodopia Twv UTINPECLWV TNG

vououU Kowwviag tN¢ TAnpodopiag petafy tng Kumplokng

Anpokpatiag Kol Twv KpatwVv HeEAwV TS Evpwmnaikng Evwong,
ooov adopd TNV EYKATAOTACN TOPOXWV UTINPECLWYV, TIG
EUTIOPLKEG  ETKOWVWVIEG KoL TN ouvadn nNAEKTPOVIKWV
oupPBdaocswv. OL unnpeoieg mou kaAUTTOVTIAL ATO TO VOO
nepthappavouy, petafl AAAWY, TIG ETILYPAUMLKEG UTINPECLEG
mAnpodopnong, TNV emypoputky  Sadnuion
ETIYPOUULKA TTWANGN TIPOIOVTWY KAl UTINPECLWV.

KaL Tnv

ZUvOEOOG TIPOG TOV
KUBEPVNTLKO LOTOTOTO

http://www.cylaw.org/nomoi/indexes/2004 1 156.html

Nopog

Right of Access to Public Sector Information Law
184(1)/2017
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Nedio
VOLOU

ebappoyng  tou

O vopog eykpiBnke kal t€Bnke oe woxL to 2020 ywa TV
evioyuon t¢ Swadavelag otov Snuoclo topéa. O VOOG
€6woe otoug moAite¢ to OSwkalwpa va Intolv Kol va
AapBavouv mAnpodopleg, untd oplopéveg mpolmoBéoelg, amnod
TG O6nuooleg apxég. EmumAéov, o0 VOHOG UTIOXPEWVE TLG
SNUOOCLEC apXEC VO SNLOCLEVOUV OPLOUEVEG TTANPOPOPILES OTIG
LotooeAibeg Toug, wote va anodelyeTal n UTIOBOAN eviUToU
altnong ywa mpooPaon otig mAnpodopieg auTEG.

ZUvSe0OG TIPOG TOV
KuBePVNTIKO LoTOTOTO

http://www.cylaw.org/nomoi/enop/non-
ind/2017 1 184/index.html

EOviKEG Uuntnpeoieg NAEKTPOVIKAG SLakuBEpvnong

Topéag TNG NAEKTPOVIKAG
SlakuBépvnong

e HAektpovikog aAdapntiopog/unnpecicg
NAEKTPOVLIKAG SLakuBEpvnong

Ovouaoia tng
A THOPUAC NAEKTPOVLIKAG
SlakuBEpvnong

Awadiktuakn UAN thg Kunplakrg Anpokpartiog

KUpleg Aettoupyleg kat
Xprion

H Awadiktuakn MUAN tng Kumploakn¢ Anpokpatiag mapéxet
TIANPODOPLEC OXETIKA UE TG KUBEPVNTLKEG SLaSIKAGLEG KL TLC
OUVOAAQYEG LE TOUG TIOALTEG/ETIXELPN OELG.

ZUvdEoUOG TIPOG TOV
KuBepVNTIKO LoTOTOTO

http://www.cyprus.gov.cy/portal/portal.nsf/citizen en?Ope

nForm&access=0&Sectionld=citizen&Categoryld=none&Sele

ctionld=home&print=0&lang=en

Topéag TG NAEKTPOVIKIG
SLakuBEpvnong

e HAektpovikog addapntiopog/unnpecieg
NAEKTPOVIKNG SLakuBEpvnong

Ovopaoia g
A THOPHOC NAEKTPOVLKAG
SlakuBépvnong

KuBepvntiki MUAR Apladvn
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KUpleg Aettoupyieg Kat
xenon

H KuBepvntik MUAn (Apwadvn) &ivel t Sduvatotnta oe
OLWTEG KOl OPYQAVIOMOUG VO XPNOLUOTIOLOUV NAEKTPOVIKEG
UTNPEGLEC (NAEKTPOVIKEG UTtNPEDiEC) Ttou SlatiBevral and tnv
KuBépvnon tng Kumpou péow tou dtadiktuou.

ZUvEEONOG TIPOG TOV
KuBepVNTIKO LoTOTOTO

http://www.proceduresinfo.gov.cy/EL/Pages/default.aspx

https://eforms.eservices.cyprus.gov.cy/

Touéag TnG NAEKTPOVIKAG
StakuBépvnong

e HAektpovikni vyeia

Ovopaoia Tng
TAQTHOPUAC NAEKTPOVLKNAG
SlakuBépvnong

FEZY - Meviko ZUotnua Yyeiog

KUpleg Asttoupyieg Kat
xenon

To TEXY eilval éva olyxpovo, avOpWIOKEVIPIKO cUCTNUA
UYElOG HE KUPLO OTOXO TNV TAPOXN TIOLOTIKWVY UTINPECLWY
vyeiag otoug Sdkalovxouc.
Ta KUpLO XOPAKTNPLOTIKA KoL oL BaoIKEC apx€G Tou MEXY elvat:
e 1 KaBoAkn kaAuyn tov mMAnBucuoL
e 1 lon petaxeiplon OAwv Twv SlkalovXwV
e 1 TapoxN €VOG OAOKANPWUEVOU TIOKETOU UTINPECLWV
UYELOVOULKAG TtepiBaAdNG
e 1 €AeUBepn emloy] TOU TOPOXOU UYELOVOULKNG
nepiBaAPnc anod tov dikatovxo
e 1 KOWWVLKN aAAnAgyyun

ZUvOEOOG TIPOG TOV
KUBEPVNTLKO LOTOTOTO

https://www.gesy.org.cy/launchpad.html

NepLdepelakEg UNNPESLEG NAEKTPOVIKAG SLakuBEpvnong

TopEag TNG NAEKTPOVIKAG
SLakuBEpvnong

e HAektpovikog aAdapntiopnog/unnpecicg
NAEKTPOVIKNG SLaKuBEpvnong

Sustainable Digital Adult Education Goals

59


http://www.proceduresinfo.gov.cy/EL/Pages/default.aspx
https://eforms.eservices.cyprus.gov.cy/
https://www.gesy.org.cy/launchpad.html

Co-funded by
the European Union

(-=)|Digequal

Ovopuaoia tng
TAQTPOPHACG NAEKTPOVLIKAG
SlakuBépvnong

Anpog Asukwotag

KUpleg Aettoupyieg Kat
xprion

KUploL otoyol:
e Efumnpétnon Twv avayKwy Twv TIOALTWYV HE
unnpeoieg uPnARg moLdTNTAC

® Juvexng BeAtiwon tng moldtnTag {whG TWV MOALTWY
e Kowwvikn mpoodopd HEcw unnpeciwy ppovtidag,
UTIOOTNPLENG, ATOLOXOANCNG

e [lpootacia tou mepBANAOVTOC He HETPA KL OXESLA
TIou "XTUTIOUV" TNV KALLATIKA oAAayn Kot tpowBouv
N BLWOLUN AOTIKA KWVNTIKOTNTA

e [lapoyn mMoLoTIkA¢ Puyaywyiag péow tng mpowbnaong
TOU TIOALTIOMOU KL TNG SNULOUPYLIKOTATAG TNG
TOTILKNA G KOLVWVLOG

e [lpowBnon tng aedpopou avamtuéng

e Evioyxuon tou kévtpou TG MOANC wote va e€eAxOel
o€ €vav {wvtavo TIOAUAELTOUPYLKO Ttuprva

e Emévbuon oe umobouEg kal SpAceLg Tou
uTooTNPI{OUV TNV ETXELPNLOTLKOTNTA

e Au¢non tng mpooPaciuotntog

e Aflomoinon kat avafaduion tng texvoAoyiag yla tnv
KaAUtepn Suvatr eEUMNPETNON TWV TIOALTWY

I UVOECUOG TIPOG TOV
KUBEPVNTLKO LOTOTOTO

https://www.nicosia.org.cy/el-GR/home/

Topéag TG NAEKTPOVIKAG
SlakuBépvnong

e HAektpovikog aAdapntiopog/unnpecisg
NAEKTPOVIKNG SLaKuBEpvnong
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Ovopaoia Tng
TAQTPOPHAC NAEKTPOVLKAG
SlakuBépvnong

ARpog Ztpofolou

KUpleg Aettoupyieg Kat
xenon

KUplog otoxog eivat n Snuloupyia cuvBnkwv avamtuéng ya
TNV Kowwvia, To aotikod eptBarlov, tn dSnuocta vyeia Kat
TOV TIOALTIONO, HECW TNG OUVEXOUG eMévOuUONG OTO
avBpwrivo Suvapko, Tng alomoinong tng Texvoyvwoliag,
NG TEXVoAoylag, TNG evepyol CUUUETOXAG TWV TTOALTWYV Kol
NG evioxuong tou eBeAovTiopou.

ZUvSe0OG TIPOG TOV
KUBEPVNTIKO LOTOTOMO

https://www.strovolos.org.cy/en/

AyyeloL PndLakou xaopatog

Ovopaoia tng npwtofovAiag | TuRpa Ynnpeowv MAnpodopikig (DITS)

Zuvtoun nepypadn

H DITS eivat o appodiog dopéag yia tnv mpowdnon KaLtnv
epapuoyn 1ING nAektpovikng SlakuBépvnong otov
6nuoolo topéa. Edapudlet T oTpATNYKA  TNG
NAEKTPOVIKAG SlakuPBEpvnong, T TPOYPAUMOTO Kol To
avtiotolya oxédia  6paong tng EE. Avamtuooel
NAEKTPOVIKEG UTINPEDieC, AapuBdavovtag mavia unoyn TLg
QVAYKEG, TN VOOTPOTIiaL KAl TNV KOUATOUPA TOU KOLvou.
Ewdikotepa, n DITS eivatl umtevBuUvN yla TV avamtuén n tnv
npounBela cuotnuAatwyv ot eninedo KuPBépvnong oto
mAaiolo ToU "MeoonpoBeopou Yxediou
Mnxavopyavwaong t¢ KuBépvnong”, kabwg kot mMoAAwvV
CUOTNUATWY MIKPNG KALLOKOG KOTA TapoyyeAia yla
OUYKEKPLUEVEG UTINPECLOKES OLVAYKEG.

I UVOECUOG TIPOG TOV
KUBEPVNTLKO LOTOTOTO

https://dits.dmrid.gov.cy/dmrid/dits/dits.nsf/home/hom
e?opendocument
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Ovopaocia tng npwtofouliag

padeio TOMov kat MAnpodopiwv (P10O)

TUvtopn meptypodr

To lMpadeio Tumou kat MAnpodoplwv eival EKTEAECTIKO
HENOG TNG EBvVikNC Emitponng ywa tnv Yndlomoinon tng
TIOALTLOTIKNG KANPOVOMLAG, n omoia dnuioupyndnke to
2017 pe anodaon tou YroupylkoU ZupPouliou. Koplog
otox0G elvaL n mMARPNG avamntuén kot aflomoinon OAwWvV Twv
PO ™g
Pndlomoinong tng MOALTLOTIKN G KAnpovouLag tng Kumpou.

Sobéowy  MoOpwv v  KatevBuvon

JUvOEOHOG IPOC TOV
KUBEPVNTIKO LOTOTOMO

https://www.pio.gov.cy/en/

Ovopoaoia tng npwtofouliog

Tunpa HAsktpovikwv Emikowvwviwy (DEC)

Zuvtoun nepypadn

H amodaon tou YmoupywkoU ZupBouAiou tng 18ng
OePpouvapiov 2009 Opwoe 10 TuApA HAEKTPOVIKWV
EMIKOWVWVIWY WG EKTEAEOTIKO TUAHO Tou Ymoupyou
ZuyKowwvLwv Kot Epywv yla tnv enonteia tng ebapuoyns
™mg
nmAnpodopiag (ne TitAo "Wndlakn ZTpatnylkn yla tnv

€OVIKNCG OTPATNYKAG Yyl TNV  KOWwvia NG

Kompo").

ZUvSECUOG TIPOG TOV
KUBEPVNTLKO LOTOTOTO

https://dec.dmrid.gov.cy/dmrid/dec/ws dec.nsf/home e

n/home en?openform
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2. Germany
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Guidelines on e-government or online services

Law E-Government Act

Scope of the law In order to facilitate electronic communication with the
administration, the Act on the Promotion of Electronic
Administration (E-Government Act) came into force in August
2013. It enables the federal, state and local governments to
offer more straightforward, more user-friendly and more
efficient electronic administrative services.

Link to the government e https://www.bmi.bund.de/DE/themen/moderne-

website verwa Itung/e-govern ment/e-govern ment-gesetz/e-

government-gesetz-node.html

o http://www.gesetze-im-internet.de/egovg/

Law Act on Secure Digital Communication and Applications in
the Health Care Sector (2015)

Scope of the law It regulates the introduction of digital applications in the
German health care system by gradually replacing previously
paper-based processes with IT-supported procedures (so-
called e-health). The aim is to improve patient care.

Link to the government e https://www.bundesgesundheitsministerium.de/serv

website ice/begriffe-von-a-z/e/e-health-gesetz.html

e https://www.bgbl.de/xaver/bgbl/start.xav# bgbl
%2F%2F*%5B%40attr id%3D%27bgbl11552408.pdf%
27%5D 1658224847303
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https://www.bgbl.de/xaver/bgbl/start.xav#__bgbl__%2F%2F*%5B%40attr_id%3D%27bgbl115s2408.pdf%27%5D__1658224847303
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Law Payment Services Directive 2 (2018)

Scope of the law e toincrease the security of payment transactions,
e strengthen consumer protection,
® promote innovation and

® increase competition in the market.

Link to the government https://www.bundesbank.de/en/tasks/payment-

website systems/psd2/psd2-775954

Law The Internet platform of the Petitions Committee
Description The Petitions Committee is the central point of contact at the

German Bundestag for bringing concerns, needs and
suggestions to the attention of parliament. One can submit
petitions electronically via the internet platform using a web
form. In addition, one can find out about the petitions
published by the Committee on the platform, co-sign them
electronically or discuss them in forums.

Link to the government https://epetitionen.bundestag.de/epet/startseite.nc.html

website

National services on e-government

Area of e-government e e-government literacy/services
Name of e-gov platform Bundesportal
Main functions and usage e To provide centralised, convenient access to all

federal, state and local government administrative
services.

e Database for federal, state and local government
administrative services
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Link to the government
website

https://verwaltung.bund.de/

Area of e-government

e e-bill/e-payment

Name of e-gov platform

ELSTER

Main functions and usage

Elster (an acronym for Electronic Tax Return) is a project
launched in 1996 by the German tax administrations of all
states and the federal government to process tax returns and
tax registrations via the Internet.

Link to the government
website

https://www.elster.de/eportal/start

Area of e-government

® e-participation

Name of e-gov platform

Petitionen

Main functions and usage

One can submit petitions electronically via the internet
platform using a web form. In addition, one can find out about
the petitions published by the Committee on the platform, co-
sign them electronically or discuss them in forums.

Link to the government
website

https://epetitionen.bundestag.de/epet/startseite.nc.html

Regional e-government services

Area of e-government

e e-bill/e-payment
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Name of e-gov platform

Amt24

Main functions and usage

Amt24 is the central online service portal of the Saxon
administrations, providing citizens and businesses with
information on administrative procedures, forms and online

services.

Link to the government
website

https://amt24.sachsen.de

Area of e-government

® e-participation

Name of e-gov platform

Online- Petition

Main functions and usage

To send requests or complaints directly to the Saxonian
Parliament.

Link to the government
website

https://www.landtag.sachsen.de/de/mitgestalten/petition/o

nlinepetition.cshtml

Area of e-government

® e-participation

Name of e-gov platform

State Office for School and Education

Main functions and usage

To provide information related to school and education
topics.

Link to the government
website

https://www.landtag.sachsen.de/de/mitgestalten/petition/o

nlinepetition.cshtml

Digital divide angles
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Initiative Digital for everyone

Short description To promote digital participation in Germany.
Link to the government https://digitaltag.eu/initiative-digital-fuer-alle
website
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gequal

Guidelines on e-government or online services

Law Common Administrative Procedure and Legal Regime of
Public Administrations

Scope of the law Law 39/2015 (1 October) and Law 40/2015, and on the Legal
Regime of the Public Sector focuses on digital services,
accessible, efficient, and reliable in order to:

- develop more inclusive, efficient, personalised and
quality digital public services for the entire citizenry;

- elaborate public policies based on data and
modernisation of data management;

- transform the Spanish Public Administration into a
more modern and ‘'"data-driven" where the
information of citizens and public administrations is
used efficiently to design public policies aligned with
the social, economic, and territorial reality of Spain.

They also focus on democratising access to emerging
technologies, such as common assets and infrastructures,
that allow all public administrations to join the technological
revolution that is assuming the emergence of new
technological enablers such as Artificial Intelligence or data
analysis technology.

Link to the government PAe - Plan de Digitalizacién de las AAPP
website (administracionelectronica.gob.es)
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Plan Espaiia digital 2025

Initiative

Scope of the law “Plan Espafia digital 2025” provides a set of measures,
reforms and investments, articulated in ten strategic axes,
with an impact on both the public and private sphere, aligned
with digital policies marked by the European Commission for
the future.

Link to the government https://administracionelectronica.gob.es/pae Home/en/pae

website Estrategias/pae Leyes-39-y-40-2015.html?idioma=en
Digital Agenda for Spain

Initiative

Scope of the law In 2013, the Digital Agenda for Spain was approved as a

government strategy to develop the economy and the digital
society in our country. It aims to encourage the deployment
of networks and services to ensure digital connectivity,
improve e-government and digital public services, and
promote digital inclusion and literacy training of new ICT
professionals.

Some more specific plans are:

- Digital inclusion and employability plan to get the
majority of the population to use the Internet and
achieve the European objectives of digital inclusion to
minimise the digital divide.

- Plan of digital public services to continue promoting
the digitisation of public services to achieve greater
efficiency.

- Plan to promote the development of natural language
processing and machine translation in Spanish and co-
official languages.
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Link to the government https://avancedigital.mineco.gob.es/programas-avance-
website digital/agenda-digital/Paginas/agenda-digital-para-
Espana.aspx

National e-government services

Area of e-government
e e-education

Name of e-gov platform Educa en digital (Educate in digital)

Main functions and usage [ Due to the pandemic, the education sector has been one of
the most affected. The fact that schools were closed caused
many students to be vulnerable to continuing their learning
due to the lack of resources to acquire devices or connectivity.
This area needs more investment in digitisation to develop
educational initiatives that can be adapted to the
technological and social context we find.

The Council of Ministers approved the signing of an
agreement between the Ministry of Education and Vocational
Training, the Ministry of Economic Affairs and Digital
Transformation to launch the Educa en Digital programme to
support the digital transformation of education in Spain.

The programme is destined to equip educational centres with
devices and connectivity. The schools will make it available to
the most vulnerable students through loans and devices that
facilitate digital education in person at school and from home.

This programme also promotes the development of platforms
that serve teachers, students, and all educational authorities
involved in applying Artificial Intelligence. This will allow more
effective monitoring of student progress and individual
analysis.

The students were not the only ones affected during the
pandemic. Teachers have had to adapt to the new social
context that requires specific digital skills and tools.
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Therefore, the Ministry of Education and Vocational Training,
through the National Institute of Educational Technologies
and Teacher Training, has granted resources to teachers while
also offering teacher-training courses to bring teachers' skills
into line with education in a digital environment.

Link to the government https://red.es/es/iniciativas/educa-en-digital

website

Area of e-government e e-bill/e-payment

Name of e-gov platform Electronic invoicing is regulated by the Regulation

governing invoice obligations, approved by Royal Decree
1619/2012 of 30 November.

Main functions and usage: | The Ministry of Economic Affairs and Digital Transformation
has promoted the "e-invoice", which applies to all public
administrations and aims to promote electronic invoicing
and create the accounting register of invoices. This will
allow for greater protection of the supplier, reducing late
payment by the public sector, and better accounting control
of unpaid invoices, contributing to better control of public
expenditure and strengthening transparency.

Link to the government https://www.hacienda.gob.es/es-

website ES/Servicios/Paginas/Facturaelectronica.aspx
Area of e-government e e-leisure

Name of e-gov platform Cultural Agenda

The Ministry of Culture has created a website where you can

Main functions and usage easily find the most notable events in various cultural fields.

There are categories such as: children’s and youth activities,
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cinema, dance, exhibitions, theatre, and museums, among
many others.

Link to the government
website

http://www.mcu.es/cultura20/web/guest/agenda/cultural

mcu

Area of e-government

e e-health

Name of e-gov platform

Electronic Headquarters of the Ministry of Health,
Consumption and Social Welfare

Main functions and usage

The Electronic Headquarters of the Ministry of Health,
Consumer Affairs and Social Welfare is an electronic access
point to different management services belonging to the
Ministry that require identification or authentication by
citizens. Authentication is done electronically, through a
digital certificate, or through a secure verification code (CSV
in Spanish). Both are digital tools.

It consists of a series of services such as a proper electronic
register, consultation of the list of procedures and means
for formulating suggestions and complaints.

Link to the government
website

https://sede.mscbs.gob.es/

Area of e-government

® e-participation

Name of e-gov platform

Transparency Portal
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The General Administration of the State has a Transparency
Main functions and usage Portal where citizens have open public participation for
regulatory projects, both for prior public consultation, and
the hearing and public information in the process of

developing standards.
There are two forms of participation:

- Prior public consultation. The aim is to obtain the
views of citizens, organisations and associations
before preparing a draft law.

- Hearing and public information. Its purpose is to
obtain the opinion of citizens with rights and
legitimate interests affected by a legislative project
already drafted, directly or through the
organisations or associations representing them,
and obtain any additional contributions from other
persons or entities.

There are more than 20 ministries that authorise citizen
participation and have electronic headquarters for it.

Link to the government https://transparencia.gob.es/transparencia/transparencia

website Home/index/ParticipacionCiudadana/ParticipacionProyect

osNormativos.html#

Regional services on e-government

Area of e-government e e-education

Name of e-gov platform “Miniops” - (I0C) Open Institute of Catalonia
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Main functions and usage | I0C (Open Institute of Catalonia), which is the distance
institute of the Department of Education of the Generalitat
of Catalonia, has promoted the "Miniops" project. It aims to
provide lifelong learning to the adult population. Miniops
are courses open to anyone who wants to use them as an
element of their training. The themes are current, diverse
and related to the intensive use of technology. They apply
to daily life and are short-lasting, taking between 15 and 20

hours.
Link to the government https://miniops.ioc.cat/miniops.html
website
Area of e-government e  e-bill/e-payment
Name of e-gov platform Electronic headquarters for payments and receipts

(Seu electronica de Pagaments i Rebuts)

main functions and usage Depending on whether you are a citizen or a company, the
city of Reus has created a personalised access to process
invoices and receipts. Some of its services are payment of
taxes (taxes, fees, fines), fractionation of debts, and
payment of late fees.

Link to the government https://seu.reus.cat/seu/contingutPublic/mostrarContingu
website t/13331

Area of e-government e e-leisure

Name of e-gov platform “Gaudeix de Barcelona” (Enjoy Bcn)
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Main functions and usage In the "Office of Attention to the City", within the Virtual
Office of Procedures, the city of Barcelona offers a
collection of the most outstanding leisure activities of the
city, as well as free passes or discounts in the main
museums, parks and theatres. To access these benefits, the
person must identify with the "IdCat Mobil" in the virtual
office, fill in a form and download the receipt.

Link to the government https://www.barcelona.cat/gaudirmes/ca

website

Area of e-government ° e-health

Name of e-gov platform CatSalut “La Meva Salut” — Generalitat de Catalunya

Main functions and usage | In the region of Catalonia, from the Health Department of the
Generalitat, it has been developed a mobile application called
La Meva Salut "My health".

Anyone who is the holder of a physical health card can
download the application and get registered on the platform.
Once you are registered, you have access to your clinical
history, which has been obtained during the visits to health
centres of the Catalan health system.

The main functions and services offered by the app are:
- information about assigned medical professionals;
- diagnostics and personal clinical reports;
- administered vaccines;
- personal agenda with scheduled appointments and
the possibility of requesting them, among many other
related functions.

One of the most outstanding utilities is "e-consulting". It is a
form of communication between health professionals and
patients who do not require personal or urgent attention.

During the Covid-19 pandemic, this application proved to be
very beneficial for health workers as most hospitals were in a
state of collapse. In this way, the app solved many queries in
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a very short time, avoiding the unnecessary displacement of
the population that did not need urgent attention.

Link to the government
website

https://catsalut.gencat.cat/ca/serveis-sanitaris/la-meva-

salut/app/

Area of e-government

° e-participation

Name of e-gov platform

Reus participa (Reus participates)

Main functions and usage

By subscribing to the digital platform of participation of the
city of Reus, you can inform vyourself about active
participatory processes, make proposals, share ideas in
debates or comment, give support and vote proposals. This
generated a community interested in improving and
monitoring the quality of processes and the city. It is a space
of reference to build an open, transparent, collaborative

city with the protagonism of those who inhabit it.

Link to the government
website

https://participa.reus.cat/pages/faq?locale=es

Area of e-government

° e-government literacy/services

Name of e-gov platform

Espai d’Aprenentatge Digital (Digital Learning Space)

Main functions and usage

The Digital Learning Space is a tool provided by the City of
Reus to its citizens, which is aimed at deepening the
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knowledge of citizens about the use of e-government. It
offers guides and educational material for administrative
procedures. Some of its uses are:

IdCat Mobil, a free system that allows you to identify and
sign securely.

Citizen folder: It is a personal space with all the
administrative procedures of the person

Electronic notifications: This tool sends notifications to
inform the interested person about a resolution or
administrative act that affects him.

Link to the government https://www.reus.cat/feselclic

website

Digital divide angels

Name of the initiative “Cruz roja”

Short description “Cruz roja” is a humanitarian institution, of a voluntary
nature and of public interest, which carries out its activity
under the protection of the Government of Spain.

They fight the digital divide with programmes about
acquiring digital skills, especially for older people and
children. The strategy has begun with the adaptation of
courses and actions to the online format, as well as the
training of staff and the provision of more technological
equipment.
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Link to the government https://www?2.cruzroja.es/ca/web/ahora/brecha-digital
website
Name of the initiative Asociacion «Somos Digital» (We are Digital

Association)

Short description Digital Association is an entity created in 2008. Being
aware that not everyone has the capacity and the
possibility to adapt to rapid technological changes, they
provide the most vulnerable citizens with access to
information and  communication  technologies
performing this activity not for profit but as a service to
the community.

Link to the government https://somos-digital.org/la-asociacion/
website
Name of the initiative Asociacion Espaiiola de Fundaciones (Spanish

Association of Foundations)

Sustainable Digital Adult Education Goals .

78


https://www2.cruzroja.es/ca/web/ahora/brecha-digital
https://somos-digital.org/la-asociacion/

Co-funded by H
the European Union | E”ﬁg ID'gequal

Short description The Spanish Association of Foundations has carried out a
collaborative project to reduce the digital divide among
the most disadvantaged students. The goal is that
students who do not have resources to study online can
do so if it is necessary to interrupt face-to-face classes
due to the coronavirus.

This chain of solidarity in the educational field was
launched in full confinement when thousands of students
had to stay at home, in many cases without access to
electronic devices to follow their classes. Through this
project, 28 of the foundations framed in the AEF and
“Cruz Roja” were able to reach such students providing
7,336 tablets.

Link to the government https://www.fundaciones.org/es/sector-

website fundacional/transformacion-digital
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4. ENGOa

KateuBuvtnpleg ypappES yia TNV NAEKTPOVIKN SLakuBEpvnon 1 TLG SLASIKTUAKES
UTtNpPEoieg

Ovopaocia ¢ | Gov.gr
npwtoBouAiag
Mepypadn To "Gov.gr" eivat n kupla mUAN otnv EAAGSa pEow TG omolag

oL XPNOTEC WMImOpOUV va €xouv TpoOcoBoocn Kol va
oAANAeTdpoUv pe TIG PnPLOKEG SNUOCLEG UTINPEGCLEC TIOU
TOUG evLapEpouv.

Zekivnoe to 2020 kal onuepa Pplofevel MePLOOOTEPEC QO
1.390 Pnodlakég SNUOOLEC UTNPEDILEC.

2UV8EOHOG TIPOG TOV https://www.gov.gr/
KUBEPVNTIKO LOTOTOMO

Ovopoaoia ™G | e-EFKA (EOviko¢ Opyaviopog Kowvwvikwv Acpalioswv)
npwtoBouliag
MNepypadn O "e-EFKA" eival o kUpLo¢ $dop€ag KOWWVIKAG acdAALong

otnv EA\ada. O mupnvog tou omoteAsitol amd OAEC TIC
dnuooleg unnpeoieg mou oxetilovtal pe TNV aodAAlon Kol
unnpxav otnv EAAada péxpt tnv 1n lavouapiouv 2017.

OL xproteg pmopouv va €xouv mpocBaocn otnv mMUAN Kat va
oAANAemdpouv pe OAeg Tic StaBéoueg PndLaKEG UTINPECLEC
miou adopolV TNV KOWVWVLKNA Toug aodalion.

20vdeopOG TPOG TOV https://www.efka.gov.gr/el
KUBEPVNTLKO LOTOTOTO

Ovopaocia ¢ [ Aade (Avegaptntn Apxn Anpoociwv Ecodwv)
npwtoBouAiag
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MNepypadn "Aade" eival n Ave€aptntn Apxn Anupooiwv Ecodwv. Kuplog
OTOXOG TNG €lvOl N OUYKEVTPWON TwWV dnuUoclwv 008wV
(MAnpwueég). To eAANVIKO  KOWOPOUALO €EMOMTEVEL  TIG
S5pacTNPLOTNTEG KAL TG TIPOKTLKEG TNG. OLXPNOTEC UImopoLV va
avaAdfouv omoladrTIOTE OLKOVOWULKY) UTIOXPEWGN TPOG TO
KPATOC, OupmepAaUBAVOREVWY  TwV  POpwV KoL NG
doporoylknc OSRAwong, Twv Aoyaplacpwy, TwV TEAWV
KukAodopilag kal Twv TeEAwV Taflvounong 1 Twv MPOoTiHwy,
peTtafd AaMwv. H mUAn eivat daBéowun 1600 yla TIG
ETUYELPNOELG 00O KOl YLO TOUG TTOALTEG.

2UV8EOHOG TIPOG TOV https://www.aade.gr/
KuBepvVNTIKO LoTOTOTO

NApog "Wndwakn AwakuBépvnon" (Evowpatwon tg Odnyiag EE
2016/2102 otnv e€AM\nvikn vopoBeoia) - HAektpovikn
Ermukowvwvia (Evowpdtwon tng Oényiag EE 2018/1972 otnv
eA\nvikn vopoBeoia mepi Atkatoolvng)" 4727/2020

MNepypadn O vopoc 4727/2020 amoteAsi pLot opoysvomoLnpuevn puouion
yla OAa ta Ofpata mou oxetilovtol HE TIG UTINPECLEG
nAektpovikng SlakuBépvnong, kot Wilwg oautd Tou
ocuvdéovtal pe tnv aflomoinon twv Texvoloylwv ZUoTNUATWV
YroAoylotwv kat Emikowvwviwv. O vopog Beomilel pia eBvikn
OTPATNYLK) OXETIKA HE TIC UTNPECIEC NAEKTPOVIKNG
SlakuBEpvnong pe tnv ovopaocia "H BifAog tou YndlakoL
HETAOXNUOTIOMOU", n omola BETeL T BAon, TIC APXEC KOL TOUG
KOVOVLOUOUG OXETIKA UE TG avadEPOUEVEC UTINPECLES KAl TLG

pebodoloyieg Toug
2Uvdeopog pog tov https://www.secdigital.gov.gr/wp-
KUBePVNTIKO LoTOTOTO content/uploads/2020/09/secdigital-nomos-4727-2020.pdf

EOViKEG UMnPECieg NAEKTPOVLKNG SLaKkuBEpvnong
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Topéag TNG NAEKTPOVIKNAG e HAektpoviki eknaidevon
SlakuBépvnong
Ovouaocia ¢ | Open e-Class

NAEKTPOVIKAG MAATHOPUAG

Kopleg Aettoupyiec kat [ H mAatdoppa Open e-Class eivar éva  oAokAnpwpévo
xpnon "ouotnua Slaxeiplong pHabnuatwv", 10 ornolo
XPNOLUOTIOLEITOL Yyl TNV amoBAKeuon Kol TNV Tapoxn
eKTTALOEUTIKOU TIEPLEXOUEVOU Kal UALKOU. MpoodEpetal amod
To EAANVIKO Akadnuaiko Aiktuo (GUnet), umootnpilel kat
TIPOOEPEL UTINPECLEG NAEKTPOVIKNAG LABNONC.

To 'Open e-Class' emuTpénel OTOUG EKMALOEUTIKOUG Vo
QVAMTUOO0OUV KOL VO OpYOVWVOUV SLOSIKTUOKA Habruota Kot
EKTIALOEUTIKO UALKO, OMWG Keilpeva, €yypada, Bivieo, nxo
(6laAé€elg), Oladaveleg-mapouoldoel;, €KOveg KAm. Ot
HOONTEG UMOPOUV OTn CUVEXELD va €XOUV TpocBoon oto
OVEBOOUEVO TIEPLEXOUEVO HECW €VOC HAONTIKOU KavaAlou
niou Slabtel n mAatdoppa. To "Open e-Class" oxedldotnke
wW¢ M TAaThOpUa AvVOLKTOU KwolKa UE TIOAUYAWOOLKA
UTooTNPLEN, TIPOCOPHOOTIKOTNTO  OTIC TPEXOUOEC N
UEAAOVTIKEC ATALTAOELG KoL £va e0XPNOTO TEPLBAAAOV peTAEY
TWV BOOKWV 0pXWV TOU.

20vdeopOG TPOG TOV https://www.openeclass.org/
KUBEPVNTLKO LOTOTOMO

TopEag TNG NAEKTPOVIKAG e HAektpovikoi Aoyaplocpoi/TAnpwHES
SlakuBEpvnong
Ovopaoia ¢ | Ave§aptntn Apxn Anpoociwv Ecoéwv (AADE)

NAEKTPOVIKAG TIAATHOPHAG
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KUpleg Aettoupyieg kat | "Aade" eival n Aveédaptntn Apxn Anpociwv Ecodwv. Kuplog
Xprion OTOX0G TNG €lval n OUYKEVIpwWON TwV Snuoclwv £06dwv
(MANpwuEéG). To €AANVIKO KOWOPBOUALO EMOMTEVEL TG
SpaoTNPLOTNTEG KO TLG TIPAKTLKEG TNG. OLXPOTEG UImopouV va
avaAdfouv omolaSAMOTE OLKOVOULKN UTIOXPEWOHN TIPOG TO
KPATOC, OUPTMEPNAUBAVOUEVWY TwWV  GOPWV KAl TNG
doporoyknc SAAwong, Twv AOyoplaoHWY, TWV TEAWV
KUKAodoplag Kal Twv TEAWV Taflvounong i TwvV MPOoTIUWY,
peTafD AMwv. H mUAn esival SwaBéolun TtOCO ylo TIG
ETUYELPNOELG 00O KOl YLO TOUG TTOALTEG.

20V8EOHOG PO TOV https://www.aade.gr/
KuBepvVNTIKO LoTOTOTO

Topéag TNG NAEKTPOVIKAG e HAektpovikn avaduxn
StakuBépvnong
Ovouaoia ¢ | ERTFLIX

NAEKTPOVIKAG MAATHOPUAG

KOpleg Aettoupyieg kat | To ErtFlix eivat n Swadiktuakn mAatpopua streaming Ttwv
Xpnon EMNVIKWV  TNAEOTTIKWYV  KavoAlwv €Bvikng epPéAelac.
Al0B€tel  TOLVIEG, OELPEC KOL VTOKILMOVTEP, TOu Ogv
petadidovral ansubelag anod tnv tnAsdpaon. Eival dwpeav
yla OAOUG TOUG XPOTEG.

2uvdeopog pog tov https://www.ertflix.gr/
KuBepVNTIKO LoTOTOTO

Topéag TnG NAEKTPOVIKIG e HAektpovikn ekmaideuon
SlakuBEpvnong e HAektpovikoi AoyapLaopoi/mAnpwpég
e HAektpoviki avaduxi

e HAektpoviki uyeia

® HAEKTPOVIKI) GUMUETOXNA

o HAektpovikég untnpeoieg/aAdapnTiopnog
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Ovouaoia ™ng
NAEKTPOVIKAG MAATHOPUAG

e-gov.gr

KUpleg Aeltoupyieg kot

xprion

To Gov.gr anoteAel Tnv KUpLa TUAN YNLAKWY UTINPECLWV TNG
Anpoolag Awoiknong otnv EAAGSa, péow tng omoiag ot
XPNOTEC UopoUV va £xouv mpocBaon kot va aAAnAeridpouv
pe TG Pndlokég SnUooLeg UTtNPECLEG TTOU TOuC eviLladEpouvy.
MeTagl tTwv XIAAdwV SLaBECIUWY UTINPECLWY, APKETOL TOUELG
NAEKTPOVIKAG SlakuBépvnong eival SlaBéoiuol yla toug
XPNOTEC, OMWC pavieBol e ylatpous, Kpatnoels, PndLlakég
ouvtayég KA.  AmoteAeital and neplooodtepeg amo 1.390
Pndlakég umnpeoieg, kablotwvtag TNV TAATGOpUA £vav
ylyavta tng nAektpovikng StakuBEpvnaong.

JUvOEOUOG IPOC TOV
KUBEPVNTIKO LOTOTOMO

https://www.gov.gr/

Topéag TNG NAEKTPOVLKAG
SlakuBépvnong

e HAektpoviK) CUNUETOXN

Ovouaoia ™g
NAEKTPOVIKAG MAATHOPUAG

ZEUS

KOpleg Asttoupyieg
Xprion

Kol

To ZEUS eivat pia Pndlokn mAatdpopua yla nNAEKTPOVIKN
Pndodopia. Xpnowelel wg epyadeio yla kdbe eidoug
ekhoyéc 1 Yndodopiec.
Sladkaoiog £WG ™mv

Ané 1NV mpoetollacia  tNG

oAokAnpwon ng, o\

nipaypatonotovvtal Pndlaka.

ZUvSECUOG IIPOG TOV
KUBEPVNTLKO LOTOTOTO

https://zeus.grnet.gr/zeus/

NepLdepelakEG UMINPEGLEG yLaL TNV NAEKTPOVLIKN SLakuBEpvnon

Tou€ag TG NAEKTPOVIKIG
SLakuBépvnong

o AAPABNTIONOG/UNNPEDCLEG NAEKTPOVIKAG
SlakuBépvnong
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Ovopuaoia tng
NAEKTPOVIKAG MAATHOPUAG

Awaxeipion g Apxng Ko nAektpovikn StakuBépvnon

KUpleg Aeltoupyleg
xenon

KoL

Ou appodiotntes tng "Awaxeipiong kat Apxng HAEKTPOVIKAG
AwakuBépvnong" elval n peA€Tn, avamtuén, eykataotaon Kot
uTtooTNPLEn, HEOW ULAG OAOKANPWHEVNG OTPATNYLIKNG, TWV
OUOTNUATWY TANPOGOPLKAG KOL TwV SIKTUWV ETUKOLVWVIOG
NG Nepidpépetag Autikng EANGSaG. AlaodaAillel TNV TEXVIKN
KAl OPYOVWTIKA OTTOTEAEOMATIKOTNTO KOL CUVEPYAOIA TWV
Mnxavoypadlkwv Zuotnudtwv tng MNepupépelag AUTIKNAC
EM\GSag pe ta Siktua GAAwv umnpecwwv tng Anuooiag
Awoiknong, kabwg kal tnv acPpAAELlo KOl AKEPALOTNTA TWV
Pnolakwv dedopévwy mou avtaAAdooovtal.

JUvOEOUOG IPOC TOV
KUBEPVNTIKO LOTOTOMO

https://www.pde.gov.gr/gr/perifereia/organotiki-
domi/genikes-dieuthunseis/gdel/ddhd.html

Touéag TG NAEKTPOVIKAG

e HAektpoviK) CUNUETOXN

SiakuBépvnong o AAdapntiopoc/unnpeoicg NAEKTPOVIKAG
SlakuBépvnong
Ovopaoia Tng Patrasmart City

NAEKTPOVIKAG TIAATHOPHAG

KOpleg Aettoupyieg
xenon

Kot

Mwa Pndlaky mAatdpoppa mou Bploketal ota oKapld, N
"Patrasmart City", eEMKEVTPWVETAL OTOV UETAOXNUATIOUO TNG
MOANg ¢ Matpag, avamtucoovtag tnv Yndlokn NG
Siaotaon. H mlatdoppa Ba Asttoupyet o€ 2 enineda, pe 1o 1o
va adopd ToUG MOAITEG KoL TO 20 TIG SNUOOLEG apXEC.

Ao tn pila mAeupd, ol moAiteg Ba pumopouv va evnEPWVOVTIL
Pndlakda, ywa Vv TPEXOUCA KUKAodopla, TIC OEoelg
otaBuevong kat ta {wvtava dpopoAoyLla TwV HECWV HAlIKAG
petadopac. Amo tnv AAAn mMAeupq, oL dnuUoOoLEC apxEG Ba
€XOouV KaAUTEPN KAl TLO AUECN EKOVA, KaBwWC Kol MAnBwpa
mAnpodoplwy, ya B€pata tng MoAng, Onwe N MPOOoTACLa TWV
Kovilvwv Sacwv, n efolkovounon evépyelog He PYndlakd
OUOTNHOTA TTIOU HETPOUV KoL tpoadlopilouv Tov dwTLoUO TNG

TIOANG, Kol METAEU AAAWYV, €va KEVIPIKO CUOTNHA EAEYXOU
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péow Tou omolou, Ba eivat duvat n €€ amootacswg
Slaxeiplon OAwv Twv Pndlakwy UNPECLWY Tou Afpou.

ZUvOEONOG TIPOG TOV
KUBEPVNTIKO LOTOTOMO

https://www.e-patras.gr/el/prohoroyn-oi-diadikasies-apo-
dimo-gia-ti-hrimatodotisi-toy-stratigikoy-planoy-patra-
exypni-poli

Topéag TNG NAEKTPOVLKNAG
StakuBépvnong

® nAeKTPOVIKN eKMaibevon
® NAEKTPOVLKOG KUBEPVNTIKOG

aAdapntiopndc/unnpeoieg

Ovopaoia TG
NAEKTPOVIKAG TIAATHOPHAC

Diogeneia

KOple¢ Aettoupyieg  kal

xpenon

Mua Yndlakr culoyn, mou gumAoutilel ™ BLBALOONKN TOU
Mavemiotnuiou Matpwv, n OMOLO CUYKEVIPWVEL LOTOPLKEG
nmAnpodopie¢ pe T Hopdny  dwtoypadwwyv, Pivteo,
epnuepidwv k.A., OAec PndlomolnpueVeg.

H ocuA\oyn mpoodépetal Swpedv yla OAOUG TOUG TTOALTEG.

ZUvdEoUOG TIPOG TOV
KUBEPVNTLKO LOTOTOMO

https://diogeneia.library.upatras.gr/

AyyeloL ndLakou xaopatog
Ovopaocia ¢ | Gov.gr
npwtoBouAiag

T0vTopn mepypadn

To Gov.gr, n peyoAUtepn mAatdpopua StakuBépvnong otnv
EAGSa, SlaBitel epappoyeg ya Pndlakd mpoypappata
KATAPTLONG Kot ekmaidevong oe Sladopa BEpata. Av Kal ot
TPWTOLOUALEG TWV TPOYPAUUATWY SEV AVIIKOUV OTO gOV.gr, N
mMAaThOpUA  ETUKEVIPWVETOL 0 OAa  Ta Swabéoua
TipoypAppaTa Kol TapéxXel mMAnpodopieg kat kabodrynon
Ta  Yndoka

Spopoloyouvtat

oTouG &evlladEPOUEVOUG  OCUHETEXOVTEG.

EKMOLOEVUTIKA.  TTPOYpPAUHOTO amno

opyaviopoU¢ onwg n Microsoft, n Coursera, n Google k.Am.
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20vdeopOG TPOG TOV https://www.gov.gr/ipiresies/ekpaideuse/psephiakes-

KUBEPVNTIKO LOTOTOMO dexiotetes

Ovopoaoia ¢ | EOvikn Wndrakn Akadnuia

npwtofBouliag

TUVTOpN TEpLypadr H EBvikn Wndlakn Akadnuia eival pla mpwtoBoulia tou
Yroupyeiou Wndlakng AwakuBépvnong, wg €vog TPOMOoG
OUYKEVTPWONG Kal avamtuéng ekmaldeutikol UALKOU, TOU
gotialel otnv evbuvapwon twv Pnodlakwyv deflotnTwv Kat
LKOVOTATWV TWV TIOALTWV.
Metal alwv, oL xprioteg Ba Bpouv pabnuata eAevBepng
npocBaong, ta onoia Ba BonBricouv OxL LOVo oTNV avantuén
Twv Yndlakwv toug de€lottwy ald Katl otn BeAtiwon Tou
emayyeApatikol toug mpodid. AwatiBetal emiong éva
epyaleio autoaloAdynong, UECW TOU OTMOLOU Ol XPNOTEG
propouv va npocdlopicouv to enimedo twv Pndlakwy Toug
Se€lotAtwv.

2uvdeopog pog tov https://nationaldigitalacademy.gov.gr/

KUBEPVNTIKO LOTOTOMO

Ovopaocia ¢ [ Ministry of Digital Government

npwrtoBouliag

Short description

Ito mAaiolo TNG eKkoTpATElOG TOU yla TNV mpowbnon Twv
UTINPECLWV NAEKTPOVIKAG OlakuBépvnong, to Ymoupyeio
Wnolakng AltakuBépvnong Slopyavwvel CUXVA eKTALOEUTIKA
TIPOYPAUHOTO OXETIKA He TG Ynodlakeég Seflotnteg Kal
o€

LKAVOTNTEG, ouvepyaoia pe GAAOUG OpyavioUOUG,

dnuoowouc N WWTIKOUC. To EMIKEVIPO TwV €&V AOyw
TIPOYPOAUUATWYV Elval N EVOUVAUWON TWV TIOALTWY OXETLIKA UE

N XPAon Twv &v AOyw UMNPECLWY, KaBlotwvtag €10l TN
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Swadikacia mpog tnv Yndlakn StakuBépvnon eukoAdTepn,
TaXUTEPN KAl XWPLG amOKAELOUOUG.

20V8EONOG PO TOV https://www.nationalcoalition.gov.gr/neos-kyklos-
KUBEPVNTIKO LOTOTOMO ekpaideytikon-programma/

https://nationaldigitalacademy.gov.gr/

https://www.secdigital.gov.gr/project/dimioyrgia-
platformas-gia-enischysi-ps/
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Guidelines on e-government or online services

Law Circular No. 1 of 9 September 2020
The Guideline on Technical Interoperability

Scope of the initiative Circular No. 1 of 9 September 2020 defines the Guideline on
Technical Interoperability intending to identify the
technologies and standards that public administrations (PA)
must take into account when implementing their IT systems,
in order to enable the IT coordination of data between
administrations as well as between public service providers
and private entities and the European Union. The Guideline
on Technical Interoperability contributes to the definition of
the PA Interoperability Model (Modl), in line with the new
European Interoperability Framework (EIF) established by the
European Commission in 2017.

The Guideline on Technical Interoperability:

e defines the methods of integration between PAs, and
between PAs citizens and businesses;

e identifies the technological choices that favour the
development of solutions to facilitate the use of data and
digital services

e promotes the adoption of the "API first" approach to
guarantee other actors, public and private, accessibility
and maximum interoperability of digital data and
services;

e favours technological standards that satisfy the need to
secure interactions between PAs and between PAs,
citizens and businesses;

e favours interaction between PAs and between PAs,
citizens and businesses, through a Contract-First

approach
Link to the government https://trasparenza.agid.gov.it/moduli/downloadFile.php?fil
website e=oggetto allegati/2025811451000 OCircolare+1-

2020+Linea+di+indirizzo+interoperabilit%EQ+tecnica.pdf
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Law

2025 Italian Strategy for Technological Innovation and
Digitalisation

Scope of the initiative

The strategy describes a process of structural and radical
transformation of Italy in terms of digital infrastructure, public
administration services, and public-private collaboration in
generating innovation.

The innovation strategy outlines three main challenges in line
with the UN Agenda 2030 SDGs:

1. the digitisation of society in which citizens and
businesses use efficient digital public administration
services in a simple and systematic way. To this end, the
strategy envisages the implementation of better digital
infrastructures, the exploitation of data, the creation of
digital skills, and the radical digitisation of the public
sector, which will also boost the digital transformation
of the private sector.

2. The country's innovation envisages structural changes
to foster the design and application of new technologies
in the Italian production fabric and the growth of
technological sectors such as robotics, mobility of the
future, artificial intelligence, cyber security.

3. The sustainable and ethical development of society
proposes working towards ethical, inclusive,
transparent and sustainable innovation that increases
the well-being of society.

Link to the government
website

https://docs.italia.it/italia/mid/piano-nazionale-innovazione-

2025-docs/it/stabile/index.html
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Initiative 2020-2022 Three-Year Plan for IT in Public Administration

Scope of the initiative The Three-Year Plan indicates the lines of action to promote
the digital transformation of the public sector and the
country.

The strategic lines of the Plan aim to:

1. promote the development of a digital society, in which
services put citizens and businesses at the centre,
through the digitalisation of the Public Administration,
which is the engine of development for the entire country

2. promote sustainable, ethical and inclusive development,
through innovation and digitalisation at the service of
people, communities and territories, while respecting
environmental sustainability

3. contribute to the spread of new digital technologies in
the Italian productive fabric, encouraging
standardisation, innovation and experimentation in the
field of public services.

Link to the government https://pianotriennale-ict.italia.it/

website

Initiative 2019-2021 Fourth Open Government Partnership Action
Plan

Scope of the initiative The action plan is a comprehensive strategy that will help

achieve significant results in the field of transparency, civic
participation, anti-corruption, simplification and public sector
modernisation.

It includes 10 main actions related to:

1. Open data;

Transparency;

Register of beneficial owners;

Support to participation;

Regulation of stakeholders;

oA WN

Culture of open government;
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7. Corruption prevention;

8. Simplification, performance and equal opportunities;
9. Digital services;

10. Digital citizenship and skills;

Link to the government
website

https://open.gov.it/wp-

content/uploads/2019/09/Quarto Piano Azione Nazionale
OGP Finale 06.2019-EN.pdf

Law

Decree on Digital Simplification and Innovation (DL n.
76/2020)

Scope of the law

Title 11l of the Decree Law on simplification measures for the
support and dissemination of digital administration - which
becomes operative with the adoption of Law No. 120/2020 -
contains the regulatory provisions for speeding up the
country's digital transformation process.

Thus, the set of regulations aimed at redesigning digital
governance, accelerating the process of digital citizenship and
facilitating access to the digital services of the public
administration, implementing the wuse of digital in
administrative action, regulating public information assets,
and promoting measures for innovation in order to overcome
the digital divide becomes operational.

Link to the government

https://www.gazzettaufficiale.it/eli/id/2020/07/16/20G0009

website 6/sg
Law Digital Administration Code (D. Igs. 217/17)

Scope of the law

The Digital Administration Code (CAD) contains the guidelines
for the digital revolution of the PA. The CAD is a single text
that brings together and organises the regulations concerning
the computerisation of the Public Administration in its
relations with citizens and businesses. Established by
Legislative Decree No. 82 of 7 March 2005, it was
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subsequently amended and supplemented first by Legislative
Decree No. 179 of 22 August 2016 and then by Legislative
Decree No. 217 of 13 December 2017 to promote and make
digital citizenship rights effective.

The latest amendment provides for the rewording of many
articles on computer documents and electronic signatures to
be in line with the European Directive on electronic
identification and trust services for electronic transactions in
the internal market (and which repealed Directive

1999/93/EC).
Link to the government https://www.normattiva.it/uri-
website res/N2Ls?urn:nir:stato:decreto.legislativo:2005-03-07;82
Law Digital transition Decree Law 22/2021
Scope of the law Chapter IV refers to the provisions on digital transition, in

order to promote, direct, and coordinate the Government's
action in the areas of technological innovation, the
implementation of the Italian and European digital agenda,
the Italian strategy for ultra-broadband, the digitalisation of
public administrations and enterprises, as well as the digital
transformation, growth and transition of the country, in the
public and private sectors, access to networked services,
connectivity, tangible and intangible digital infrastructures,
and the national public data strategy.' Furthermore, the
Interministerial Committee for Digital Transition (CITD) is
established at the Presidency of the Council of Ministers

Link to the government https://www.gazzettaufficiale.it/eli/id/2021/03/01/21G0002
website 8/sg

Sustainable Digital Adult Education Goals .

93


https://www.normattiva.it/uri-res/N2Ls?urn:nir:stato:decreto.legislativo:2005-03-07;82
https://www.normattiva.it/uri-res/N2Ls?urn:nir:stato:decreto.legislativo:2005-03-07;82
https://www.gazzettaufficiale.it/eli/id/2021/03/01/21G00028/sg
https://www.gazzettaufficiale.it/eli/id/2021/03/01/21G00028/sg

Co-funded by
H the European Union | tﬂ‘ﬂg ID

gequal

National e-government services

Area of e-government e e-government literacy/services

Name of e-gov platform SPID — Public System for Digital Identity

Short description SPID is the solution that allows Italian citizens to access all
online services of the Public Administration with a single
digital identity (username and password) that can be used
from computers, tablets and smartphones.

From the citizen's perspective, it is a free tool that allows
access to all public (and even private) websites with a single
set of credentials.

From the service providers' perspective, it can guarantee
secure and certified user identification, eliminate the need to
manage customised registration/verification processes, thus
reducing costs, provide qualified attributes (date/place of
birth, gender, e-mail, telephone, etc.) and other attributes
already populated by users, such as home address.

Link to the government https://developers.italia.it/en/spid/

website

Area of e-government e e-hill/e-payment

Name of e-gov platform PagoPA

Short description pagoPA is the payment interface for the Public

Administration. It’s a platform that connects citizens with the
Public Administration and the Payment Service Processors
(PSP) in order to enable secure and simple payments.
pagoPA allows citizens to choose the payment method among
the available ones according to their needs and digital skills:

e credit card
e direct bank account charge
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e postal account
® innovative payment methods available on the market

Link to the government
website

https://developers.italia.it/en/pagopa/

Area of e-government

e e-government literacy/services
e e-bill/e-payment

Name of e-gov platform

10

Short description

10 is the app of the Italian Government that will allow all the
citizens to use the national and local public services from their
own smartphone in a simple, modern and secure way. It’s an
Open Source project that will grow daily, involving different
entities and services.

10 aims to facilitate the relationship between citizens and the
Public Administration (PA) by creating a platform of reusable
components capable of making digital services more effective
and improving communication between citizens and the PA.

In the app 10, it is possible to access the EU Digital Covid
Certificate and the Carta Giovani Nazionale (National Youth
Card)

Link to the government
website

https://developers.italia.it/en/io/

Area of e-government

e e-education
e e-leisure

Name of e-gov platform

Carta Giovani Nazionale (National Youth Card)
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Short description

The Card belongs to the EYCA (European Youth Card
Association) circuit. It is an initiative aimed at Italian and
European citizens resident in Italy between the ages of 18 and
35 that allows them to obtain discounts and facilitations for
access to goods and services of a cultural, sporting and
wellness nature.

The virtual card can be downloaded directly on 10 and is valid
online and throughout Italy and in the European countries
belonging to the EYCA circuit.

Link to the government
website

https://io.italia.it/carta-giovani-nazionale/

Area of e-government

e e-bill/e-payment

Name of e-gov platform

FatturaPA (E-Invoicing)

Short description

The InvoicePA is an electronic invoice within the meaning of
Article 21(1) of Presidential Decree 633/72. It is the only type
of invoice accepted by public administrations that are
required by law to use the Interchange System.

The InvoicePA has the following characteristics

e the content is represented, in an XML (eXtensible
Markup Language) file, according to the InvoicePA
format, which is the only one accepted by the
Interchange System;

e the authenticity of the origin and the integrity of the
contents are guaranteed by the qualified electronic
signature of the person issuing and is linked to the
presence of the unique identification code of the
invoice recipient office listed in the Index of Public
Administrations.

Link to the government
website

https://developers.italia.it/en/fatturapa/
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Area of e-government

e e-government literacy/services

Name of e-gov platform

Docs ltalia

Short description

Docs ltalia is where public digital documents can be published
and browsed. It offers public entities a secure and feature-
complete platform for publishing documents, and citizens
tools for searching and browsing documents that can be
accessed from any device.

Docs Italia simplifies the publishing process: documents use a
version control system as a data source, encouraging
collaborative editing and allowing the community to analyse
and compare different versions.

Link to the government
website

https://developers.italia.it/en/docs-italia/

Area of e-government

e e-government literacy/services

Name of e-gov platform

Designers Italia

Short description

The Design System for the Italian Public Administration is the
benchmark for the design of digital public services: templates,
kits and guides to facilitate citizen-centred design processes

Link to the government
website

https://designers.italia.it/

Area of e-government

® e-participation
e e-government literacy/services

Name of e-gov platform

dati.gov.it
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Short description

Dati.gov.it is the national list of the open data of the Italian
Public Administrations. It has been created to collect most of
the open data displayed by the various administrations, both
local and national, in a single portal.

Link to the government
website

https://developers.italia.it/en/datigov/

Area of e-government

e e-government literacy/services

Name of e-gov platform

CIE - Electronic Identity Card

Short description

The Electronic Identity Card (CIE) version 3.0 is already
distributed in more than 90% of the Italian territory to citizens

who ask for a new identity card or renew an expired/lost one.

The CIE is also a technology that enables new digital services
for citizens that can also be used via smartphones and tablets,
thanks to the NFC microchip as in the case of:

e low-security electronic passages, like the entrance to
gyms, where the card can be simply brought close to a
reader.

e High-security electronic passages, like the entrance to
sports venues, where many people need to be
identified securely and enter quickly.

e Publictransportation, also coupled with a digital wallet
for paying the ticket.

® Presence check at workplace.

e Hotel check-in, without the need for making copies of
the document.

Link to the government
website

https://developers.italia.it/en/cie/

Area of e-government

e e-government literacy/services
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Name of e-gov platform ANPR - National Registry of Resident Population

Short description It is a single centralised registry containing up-to-date
information on address, marital status, etc., simplifying all
interactions with the public administration.

Link to the government https://developers.italia.it/en/anpr/
website
Area of e-government e e-education

e e-leisure

Name of e-gov platform 18app & Carta Docente

Short description 18app and Carta Docente are two financial bonuses (500€)
targeted at particular categories (18 years old people and
school teachers) that can be spent in the accredited stores for
buying goods and services.

Users enter their SPID digital identity into a web application
that allows them to create coupons (identified by an
alphanumeric code and a QR code) of arbitrary amounts that
can be later spent in the accredited stores, which can be either
physical or online. At the payment stage, merchants verify
that the supplied coupon is valid and subtract their value from
the due amount. They will emit an invoice to the State in order
to be reimbursed.

Link to the government https://developers.italia.it/en/18app/
website

Area of e-government e e-government literacy/services
Name of e-gov platform e-Procurement Forum
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Short description The e-Procurement Forum - established under the joint
chairmanship of the Digital Italy Agency and the Ministry of
Economy and Finance - has the task of creating a suitable
space for the realisation of consultation, proposal and
monitoring activities in the field of e-Procurement.

The Forum - coordinated by the Digital Italy Agency - can be

attended by representatives of public administrations,

associations of economic operators, sector technology
providers, universities and research institutes.

The Forum is entrusted with the following activities:

e examining the new national and European e-
Procurement regulations

e disseminating information on eProcurement issues
through seminars, conferences, press articles, etc.

e identify and foster the exchange of experiences and best
practices to facilitate the emergence of interoperable
solutions

e monitor the evolution of the eProcurement market
develop and deepen issues on eProcurement, also
indicated by market operators and  public
administrations, through the activation of working groups

Link to the government https://www.agid.gov.it/it/piattaforme/procurement/forum-
website procureme

Area of e-government e e-government literacy/services

Name of e-gov platform Appaltinnovativi.gov

Short description Appaltinnovativi.gov is the "Platform for innovation

procurement"” and performs the typical functions of a public

Innovation procurement broker and has the following

objectives:

e foster the emergence, qualification and aggregation of
public demand for innovation;

e to spread knowledge and awareness of the ways and
means to implement innovation projects and
procurement;
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e to involve the market as widely as possible, channelling it
towards knowledge of innovative public demand and
stimulating the proposal of the best possible solutions in a
logic of open innovation;

e encourage the meeting between demand and supply of
innovative solutions, stimulating effective collaboration
between PA, businesses and research bodies, in line with
the provisions of the Italian Digital Agenda.

Link to the government https://appaltinnovativi.gov.it/il-portale/v

website

Regional services on e-government

Area of e-government e e-leisure

Name of e-gov platform LAZIO YOUth CARD

Short description LAZIO YOUth CARD is the Lazio Region's App that offers the
900,000 young people between the ages of 14 and 30 in Lazio
discounts and major reductions on goods and services such as
cinemas, museums and bookshops, as well as free access to
many special initiatives and many opportunities. Moreover,
thanks to the partnership with EYCA, the App offers
advantages for travelling in Europe

Link to the government https://www.regione.lazio.it/youthcard

website

Area of e-government e e-health

Name of e-gov platform Salute Lazio

Short description The website Salute Lazio offers several digital services. First of

all, it generates the Electronic Health Record (Fascicolo
Sanitario Elettronico - FSE), which collects the medical history
of an individual by making available the information and
documents produced by the National Health System from
doctors and health professionals, including from different
structures (hospitals, family doctors and paediatricians, etc.)
and private health facilities. It contains e.g. reports, discharge
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letters, emergency room reports, prescriptions and all
material describing individual clinical events

It also allows to:
e Retrieving health services
e Choosing a family doctor

® Generating income exemptions

Link to the government
website

https://www.salutelazio.it/

Area of e-government

® e-leisure

Name of e-gov platform

Dove Fare Sport

Short description

Where to Do Sport is a platform developed by the Italian
National Olympic Committee (CONI) and available for the
regions of Calabria, Friuli-Venezia Giulia, Molise, Tuscany and
the Municipality of Rome that allows you to find sports
centres nearby.

Link to the government
website

https://dovefaresport.coni.it/

Area of e-government

e e-government literacy/services

Name of e-gov platform

Digitale Comune

Short description

Digitale Comune is the Emilia-Romagna Region project
dedicated to the digital transformation of the online services
of the municipalities of the entire regional territory. The
objective is to accompany administrations in the innovation
process and support citizens with reliable information and
training so that digital is a common good and within
everyone's reach.

In addition to providing national services such as payment
with PagoPa, it extends the network of services to the
payment of school enrolments, and the payment of tickets
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and also allows people to check document deadlines and
make appointments in the respective offices online.

Link to the government https://digitale.regione.emilia-romagna.it/digitale-

website comune/in-evidenza/scadenza-carta-identita

Area of e-government e e-government literacy/services

Name of e-gov platform Procedimenti

Short description "Procedimenti" is the new integrated information system of

the Lombardy Region for the telematic management of
administrative, authorisation and licensing procedures in
various sectors.

The system allows citizens and businesses to manage online
procedures more easily and quickly, even from mobile
devices.

The new platform makes it possible to manage 34 different
procedures in the following areas:

® Environment (e.g. the submission of applications for
environmental authorisations)

e Building (e.g. the submission of applications for
authorisation, elevation or seismic filing)

e Energy (e.g. Energy-related authorisations for
installations such as renewable energy sources,
geothermal probes)

e Trade (e.g. The issuing of Trading Cards for hawkers and
the inclusion of applications for Festivals and Fairs in the
Lombardy Region calendar)

e Productive Activities and Services

® Mobility (e.g. the submission of airport Certified
Declaration of Start of Activity)

Sustainable Digital Adult Education Goals .

103


https://digitale.regione.emilia-romagna.it/digitale-comune/in-evidenza/scadenza-carta-identita
https://digitale.regione.emilia-romagna.it/digitale-comune/in-evidenza/scadenza-carta-identita

Co-funded by
the European Union

(-=)|Digequal

In order to enter requests and transmit them (dossiers,
notifications, filings, applications, etc.) it is necessary to have
an email box, pec box and digital signature.

Link to the government
website

https://www.regione.lombardia.it/wps/portal/istituzionale/

HP/DettaglioServizio/servizi-e-informazioni/Cittadini/Diritti-

e-tutele/procedimentionline/procedimentionline

Area of e-government

e e-government literacy/services

Name of e-gov platform

Open Innovation Lombardia

Short description

Open Innovation Lombardia is a collaborative platform and
website to propose a new policy model for regional
innovation.

Open Innovation is addressed to all actors of innovation
processes in enterprises, universities and research centres,
public administrations, civil society and all citizens who want
to play an active role in research and innovation policies.

The platform's objectives are:

® connection: to bring together the academic and industrial
worlds and to foster networking between different
professional figures.

e growth: to enhance the area's resources, know-how,
human capital and social capital

e dissemination: stimulating the sharing of innovation in
case studies and good practices

e knowledge: make known and take as an example the
area's excellence in both the industrial and scientific
research fields.

The platform is structured to offer tools for daily work and
interaction to systemise skills and foster the development of
projects, and tools for sharing, collaboration and support. It is
a tool to create working groups, to inform and initiate
discussions, and provide project management and document
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management tools to support research and innovation
projects.

Link to the government
website

https://www.regione.lombardia.it/wps/portal/istituzionale/

HP/DettaglioServizio/servizi-e-informazioni/Cittadini/scuola-

universita-e-ricerca/open-innovation/open-innovation/open-

innovation

Area of e-government

o e-leisure

Name of e-gov platform

#SportinMontagna and the Sporty App

Short description

The Lombardy Region has created two digital tools for the
valorisation and promotion of mountain sport: the
#SportinMontagna website and the Sporty App.

Browsing the portal www.sportinmontagna.regione.

lombardia.it you will be able to:

e discover all the infrastructures and services for sports
tourism in both summer and winter

e find out about the ski slopes in the various districts

e consult the entire trail network, with routes
subdivided by type and difficulty

e view all the information also in 3D version to start
imagining your holiday and discover the additional
opportunities for recreation and relaxation that the
area offers you

Sporty is the App connected to #SportinMontagna, it contains
similar content but is designed to be your travelling
companion, through the virtual assistant.

Link to the government
website

https://www.regione.lombardia.it/wps/portal/istituzionale/

HP/DettaglioServizio/servizi-e-

informazioni/Cittadini/turismo-sport-e-tempo-libero/Fare-

sport/portale-sportinmontagna-e-App-Sporty/portale-

sportinmontagna-e-App-Sporty
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Digital divide angels

Main existing networks/associations/informal groups/public bodies/online platforms
that support the access to online services, the fight against digital divide, or that provide
online training for e-government access

Name of the initiative Pane e Internet

Short description Pane e Internet is a project supported by the Emilia-Romagna
Region as part of the Regional Digital Agenda to promote the
development of digital skills and full access to the information
society.

The "digital citizen" is the central idea of the new regional
planning, which refers to any citizen, regardless of age, who
uses technology to obtain information, profit from online
services, and take advantage of digital opportunities available
in his or her area.

To do this, the initiative continuously provides training for
residents, digital facilitation services, and digital cultural

events.
Link to the government https://www.paneeinternet.it/public/index
website
Name of the initiative Educazione digitale
Short description Educazione Digitale is a training platform, exclusively

dedicated to teachers, school managers and educators
working in the school environment, which aims to provide
free multimedia materials and resources for schools. The
platform is a place for training, guidance, mentoring,
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comparison, support and extension of one's skills, in the
perspective of a school based on learning rather than
teaching.

Link to the government https://www.educazionedigitale.it/

website

Name of the initiative Formez PA

Short description Formez PA - Centre for Services, Assistance, Studies and
Training for the Modernisation of Public Administration is an
association recognised and financed by the Italian
government. The promotion of innovation and digitalisation is
among the areas of intervention of the projects managed by
Formez PA.

Link to the government https://www.formez.it/

website

Name of the initiative Competenze Digitali per la PA

Short description The initiative intends to offer tailored training in the form of
online learning in fundamental digital skills to public officials
(non-IT professionals) starting with an organised and uniform
survey of training requirements in order to boost engagement
and motivation, performance, distribution, and quality of
straightforward and quick online services for residents and
enterprises.

Link to the government https://www.competenzedigitali.gov.it/

website
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6. Portugal

Guidelines on e-government or online services

Law Unique digital address and public service of electronic
notification
Scope of the law Decree-Law no. 93/2017, of 1 August, which created the

unique digital address, established the public service of
electronic notifications associated to the unique digital
address. It regulated the sending and receiving of electronic
notifications through the public service of electronic
notifications associated with the digital single address, as a
special regime

Link to the government https://www.portugal.gov.pt/en/gc23
website
Law TIC APP - Centre for Digital Competences of the Public

Administration

Scope of the law The Resolution of the Council of Ministers no. 22/2018,
established the TicAPP or Public Administration Digital
Competencies Centre as a specialised competence centre in
the field of digital transformation of the Public
Administration. It operates within the Administrative
Modernisation Agency to support different government areas
in the process of digital transformation.
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Link to the government
website

https://www.portugal.gov.pt/en/gc23

Law

Decree-Law on Digital Services

Scope of the law

The Decree-Law 74/2014, of 13 May, revised by Decree-Law
no. 105/2017 of 29 August, established the rule of digital
provision of public services by default. It enshrined assisted
digital attendance as an indispensable complement via a
Citizen Spot network, where those who cannot, will not, or do
not know how to use digital tools can benefit from the support
and guidance of a public servant/digital mediator: the
objective is to give all citizens the possibility to access digital
services.

Link to the government
website

https://www.portugal.gov.pt/en/gc23

Law

Decree-Law on Administrative Modernisation

Scope of the law

The Decree-Law no. 135/ 99, reviewed by the Decree-Law no.
73/2014, approved in May 2014, established important
administrative modernisation measures, including the ‘once
only’ principle, according to which the citizen must not be
obliged to give the Public Administration the same document
twice. The ‘once only’ principle leads to several standards,
particularly relating to administrative communications.

Link to the government
website

https://www.portugal.gov.pt/en/gc23

Law

Decree-Law on the Zero Licensing
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Scope of the law Decree-Law no. 48/2011 and Decree-Law n210/2015. The
Portuguese Zero Licensing programme is one of the most
representative initiatives of the e-government agenda. Its
main objective is to considerably simplify the licensing
procedures necessary to carry out several economic activities
by reducing red tape through an electronic point of single
contact. One of the first objectives was achieved in April 2011,
following the approval of Decree-Law no. 48/2011, which saw
a significant reduction in the required licences. It was further
strengthened with the approval of Decree-Law n210/2015,
which ruled the entire practice regarding food and beverage
establishments and also trade and services establishments.

Link to the government https://www.portugal.gov.pt/en/gc23

website

Law Decree-Law on the Responsible Industry Regime

Scope of the law Also known as the Zero Licensing for industry, the Decree-Law

no. 169/2012, which was approved in August 2012, regulates
the practice of industrial activity. This Decree-Law was
revoked by Decree-Law no. 73/2015, in May 2015.

Link to the government https://www.portugal.gov.pt/en/gc23

website

National e-government services

Area of e-government e e-government literacy/services

Name of e-gov platform Government Portal
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Short description The Government Portal is the institutional website of the
Portuguese Government, providing information on matters
such as the Government Program, the Government
composition, diverse documentation (e.g., political
communications) or ongoing public consultations, as well as
generic information about Portugal.

Link to the government https://www.portugal.gov.pt/en/gc21
website

Area of e-government e e-government literacy/services
Name of e-gov platform ePortugal portal

Main functions and usage | The ePortugal portal, launched in February 2019, is the main
channel for accessing digital services of the public
administration, adding in the same place all the services
dedicated to citizens and companies and a directory of
addresses, websites and mobile applications. The ePortugal
portal is dynamic and adaptable for individual users, offering
several customisation options and a reserved area that allows
them to access different information regarding their
relationship with the Public Administration.

Likewise, the portal was developed with a focus on
accessibility and usability, adapting to any type of device and
presenting a simpler and clearer language. It also facilitates
the interaction between citizens/companies and the State,
providing innovative support mechanisms such as the chatbot
SIGMA or the possibility of taking digital queue tickets for
onsite public services through the Citizen Map. The Citizen
Map, which provides geo-location and information for all
Portuguese public services, is another relevant feature,
available at mapa.eportugal.gov.pt (a standalone app will
soon be launched)

Link to the government https://eportugal.gov.pt/en/inicio
website
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Area of e-government e e-government literacy/services

Name of e-gov platform Open Data Portal (Dados.gov)

Main functions and usage | Followinginternational practices in the area (e.g. the US or the
UK Data.Gov projects), the Administrative Modernisation
Agency is committed to the development of a wide and open
platform containing all kinds of data from public bodies.

The Dados.gov Portal makes available to citizens an extensive
range of information from very diverse areas. The objective of
this policy - keeping in mind the right of any citizen to consult
public administration information - is to democratise that
access by facilitating the means to obtain it.

Dados.gov web-portal was relaunched in May 2018 as
Dados.gov+, replacing its previous 2012 version. Developed
under the SIMPLEX+ Programme, this new version was
designed to conform to the best international practices in the
field, and incorporate innovative solutions in terms of user
experience, content structure, data integration and user
licenses.

Managed by AMA and available in open source, dados.gov
was based on the French UDATA platform, which was
developed by ETALAB, and already has more than 2030
datasets. It's free and open to all users that want to access
data, but also to citizens and organisations that wish to make
data of public interest available.

All they need to do is register, receive their APl key, and
characterise the dataset to upload. Each dataset can have
more than one associated resource and can be published in
different and multiple formats, which is one of the features
enabling data reuse.

It’s also possible to index datasets, by introducing an URL
referring to the origin of the data, which is ideal for entities
that already have the information available in their own
platforms, like the partilha.justica.gov.pt, from the Justice
Ministry, or the Lisboa Aberta portal, from the Lisbon city hall.
In case the supplying entity already possesses its own data
portal, the publishing process can also be made through data
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harvest, thus collecting the data in a regular and automated
way.

Link to the government
website

https://dados.gov.pt/en/

Area of e-government

e e-participation

Name of e-gov platform

OGP Portugal

Main functions and usage

The OGP Portugal website was developed as part of the
the
Partnership, to centralize all information about the process
and to foster public participation, collecting contributions
from citizens and ensuring their feedback.

This portal has been available since October 2018, and it is
also highlighted in the "Transparency" area of the ePortugal
portal, with the objective of promoting its dissemination and
visibility.

Portuguese participation in Open Government

Link to the government
website

https://ogp.eportugal.gov.pt/en/inicio

Area of e-government

e e-bill/e-payment

Name of e-gov platform

Tax and Customs Authority Portal (portaldasfinancas.gov)

Main functions and usage

The Ministry of Finance makes available to citizens and
companies a web portal allowing for tax submission and fiscal
situation consultation, among a wide range of digital services.
Users can consult their tax files, statistics and conduct
Advanced recently
integrated into the system allowing for enhanced usability,
the most notable being the automated

simulations. functionalities were

income tax
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declaration. Available since 2017 as a Simplex+ measure, this
feature automatically prefills the citizen’s income statement
with all relevant data conforming to data protection
regulations; the declaration receipts and the notification of
the final tax calculation can be confirmed electronically. The
portadaslfinancas.gov allows secure authentication via the
Citizen Card and the Digital Mobile Key, and a complimentary
app was made available in 2018 to facilitate the payment of
taxes and the consultation of the citizen’s fiscal status.

Link to the government https://www.portaldasfinancas.gov.pt/pt/home.action
website

Area of e-government e e-health

Name of e-gov platform National Health System

Main functions and usage | Available since 2016, this platform provides access to a wide
range of information and services online, made available by
the institutions that integrate the Portuguese National Health
System and other institutions of the Ministry of Health.

The portal allows, among other functions:
e Consultation/download of diverse health indicators;

® Accessing geo-referenced information about health
providers;

e Making online medical appointments and requesting
renewal of medical prescriptions;

® Accessing didactic materials on Health Literacy.

The National Health System Portal includes the National
Health System Transparency Portal, which centralises the data
produced by the health care entities in a digital and accessible
platform, so that this information can be analysed and reused
without any restriction by the general population.
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Link to the government https://www.sns.gov.pt/

website

Area of e-government e e-government literacy/services
Name of e-gov platform Social Security Portal - Direct Social Security

Main functions and usage | Via the Direct Social Security Portal, citizens can access their
Social Security data and perform a wide range of services from
submitting requests for unemployment benefits, child
allowances, leaves to payments, while enjoying and having
access to the information they need regarding their rights and
duties in the social security domains. Authentication via
Citizen Card (elID) is available and the platform presents lots
of information already prefilled, based on back office
automation and interconnection with other public
organisations.

Link to the government https://app.seg-

website social.pt/sso/login?service=https%3A%2F%2Fapp.seg-

social.pt%2Fptss%2Fcaslogin

Area of e-government e e-government literacy/services

Name of e-gov platform Justice portal

Main functions and usage | The Justica.gov.pt, launched by the Ministry of Justice in 2017,
offers a wide catalogue of services related to the area of
Justice, including courts, registries and notary, reintegration
and prison services and industrial property. The platform
congregates in a single website information about the judicial
services in a clearer and more accessible language (all
contents are written in ‘plain Portuguese’ and can be easily
searched by using a simple interface). The platform represents
a watershed moment in how the citizen and companies, and
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their agents, interact with the various services in the justice
sector.

Link to the government https://justica.gov.pt/

website

Area of e-government e e-government literacy/services

Name of e-gov platform Closer Justice (Justica + Proxima)

Main functions and usage | This portal fosters citizens’ participation regarding ideas,
initiatives and projects to improve justice in Portugal. It
intends to be a participatory tool, also giving access to various
information in the area of Justice.

The Closer Justice programme hopes to increase transparency
and trust in the justice institutions acting through four
fundamental pillars: (i) enhancing efficiency and
strengthening  justice sector management through
simplification and dematerialisation of procedures and the
use of interoperable technologies; (ii) innovation, by
modernising justice; (iii) proximity, pursuing the approach to
citizens, by offering clear, transparent and accountable
information; and (iv) humanisation, by valuing tangible and
intangible resources.

In this context, technology stands out as a pivotal tool for
engaging stakeholders and promoting a ‘digital by default’
principle for courts and other justice stakeholders, with a
comprehensive digitalisation and modernisation package
consisting of more than 175 measures (new measures are
continuously added to the plan) and a total budget of EUR 42
million.

Link to the government https://justicamaisproxima.justica.gov.pt/

website
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Area of e-government

e e-government literacy/services

Name of e-gov platform CITIUS
Main functions and usage | The CITIUS service enables electronic submission of
documents for use in court cases. Lawyers can present

check their
look up cases and keep track of fees

evidence and documents to the courts,
distribution,
electronically. For civil cases and injunctions, most
correspondence can be conducted electronically. Sets of
copies and duplicates are no longer needed. The system is
secure in that the use of personal, nontransferable electronic

certificates is required.

Link to the government
website

https://citius.tribunaisnet.mj.pt/habilus/myhabilus/login.asp

X

Area of e-government

e e-participation
e e-government literacy/services

Name of e-gov platform

Electronic Yellow Book

Main functions and usage

The Electronic Yellow Book, launched as a Simplex+ initiative,
allows everyone to leave a complaint, a suggestion, or write a
compliment, regarding the public administration and its
services, namely the digital ones.

Link to the government
website

https://www.livioamarelo.gov.pt/en/homee

Area of e-government

e-education
e-leisure
e-participation

e-government literacy/services

Name of e-gov platform

Portal REA
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Main functions and usage | Launched in December 2016, the State of the Environment
portal (portal REA) contains online information about
environmental indicators. Developed and managed by the
Portuguese Environment Agency, this platform includes
information and analysis for a wide range of end-users and is
expected to serve as a reference for consultation on key
indicators and environmental trends in Portugal. The REA
portal aggregates a diverse number of indicators on the state
of the environment, presented in 49 thematic sheets that are
distributed in eight environmental domains: Economy and
Environment, Energy and Climate, Transport, Air, Water, Soil
and Biodiversity, Waste and Environmental Risks.

Link to the government https://rea.apambiente.pt/
website
Area of e-government ® e-participation

e e-government literacy/services

Name of e-gov platform Platform Denunciar

Main functions and usage | Launched in 2018, Platform Denunciar was designed as an
electronic desk for complaints. It is hosted by the General
Inspectorate for the Agriculture, Sea, Environment and Spatial
Planning.

Link to the government https://www.igamaot.gov.pt/balcao-eletronico/denunciar/

website

Area of e-government e-education
e-leisure
e-participation

e-government literacy/services

Name of e-gov platform Platform CINERGIA
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Main functions and usage | CINERGIA, Information Centre for Energy, is an online
platform launched in December 2018 by the Portuguese
Agency for Energy (ADENE) to disseminate an integrated
vision of the energy sector from production to transport,
storage and consumption, contributing to a better energy
literacy by the civil society. The portal includes an electric
mobility simulator and allows users to plan trips by calculating
the carbon footprint associated with different modes of
transportation. There is also an energetic map by district, and
users can make quizzes to test their knowledge on the subject.

Link to the government https://www.cinergia.pt/pt/
website
Area of e-government e e-leisure

e e-government literacy/services

Name of e-gov platform Captaincy Online portal

Main functions and usage | In September 2018, the Captaincy Online web-portal and its
corresponding mobile app were launched. This platform,
which resulted from a SIMPLEX+ project, offers information
and online services to seafarers, ship-owners, companies and
other users on maritime-related licences, registrations,
applications and statements requests, professional diving,
maritime courses and other National Maritime Authority
(NMA) services, including services cost simulation and
electronic payment.

It constitutes a one-stop shop for NMA services, and allows
automatic data sharing with other governmental entities. The
application is also accessible through Automatic Terminals
located at the 28 National Captaincies, located all over the
Portuguese coastline and at the fishing auction houses.
Additionally, an app is available for maritime police to conduct
surveillance operations, allowing access to the application
registered data on seafarers, divers, boats, etc.
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Link to the government https://capitaniaonline.amn.pt/COLWeb/
website
Area of e-government e e-education

e e-leisure

Name of e-gov platform National Defence Memory Institutions

Main functions and usage | In January 2019, the National Defence Memory Institutions
website (NDMI-w) became available. The NDMI-w resulted
from a SIMPLEX+ project and provides centralised online
access and a specialised search function for the main defence-
related National Archives (6), Museums (10) and Libraries
(23), located throughout the Portuguese territory. To date,
the platform holds more than 630 000 entries, and
documentation and cultural artefacts registry and digital
scanning, both in 2D and 3D, is ongoing at all ‘memory
institutions’.

The aim of this platform is to:

® Provide access to virtually all collections of the
national defence-related historical and cultural
heritage, through proper metadata identification and
digital registration;

e Reinforce conservation mechanisms by leveraging the
digitisation process of historical documentation and
cultural artefacts;

e Provide scale at National Defence level and to be a
reference within Public Administration;

e Creation of the National Defence Memory Institutions
Network and beyond, as a means of share-to-gain.

Link to the government https://portalmemoria.defesa.gov.pt/#/

website
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Area of e-government e e-government literacy/services

Name of e-gov platform Entrepreneur’s Desk

Main functions and usage | The Entrepreneur’s Desk, which is within the ePortugal Portal,
is the Point of Single Contact to access digital services related
to the exercise of economic activity. Services provided include
the complete setting up of a business through the web site
('Online Business'), as well as the Business Electronic Dossier,
where the different interactions of each business with the
public administrations are gathered.

These are easily and securely available to business partners or
their representatives through identity authentication by
advanced eSignature certificates. This procedure ensures full
transparency on the status of the respective processes.

The Entrepreneur’s Desk also brings together information of
interest for business activities related to the management,
expansion and closure of enterprises, and provides
information on opportunities for businesses.

This platform registered 87 471 applications in 2018 (+6.2% vs
2017) and made available, by the end of the year, a total of
275 transactional services (+116.5%), 148 of which
corresponded to new services added in 2018. In addition to
this digital platform, there is also a national network of
physical desks, the Business Spots and the Business Support
Centres, which provide both face-to-face and digitally assisted

services.
Link to the government https://eportugal.gov.pt/en/inicio/espaco-empresa
website
Area of e-government e e-bill/e-payment
e e-government literacy/services
Name of e-gov platform Simplified Business Information (IES)
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Main functions and usage | IES is the delivery of declarative obligations related to
accounting, taxation and statistics via electronic means and in
a completely dematerialised form. All information which
businesses have to provide concerning their annual accounts
is transmitted collectively and to a single entity. The IES
submission has to be made through the Business portal, by
choosing IES and filling in the form directly or by opening and
sending the corresponding file previously formatted
according to specifications laid down by law. It is then
submitted electronically to the IES, and the automatically
generated ATM reference has to be retained to allow the
payment of the accountability submission registration. The
registration for the accountability submission has to be paid
within five working days.

Link to the government https://justica.gov.pt/Servicos/Entregar-declaracao-de-
website contas-anuais
Area of e-government e e-education

e e-participation
e e-government literacy/services

Name of e-gov platform Access Unit Portal

Main functions and usage | The overall purpose of the Access Unit Portal run by the
Administrative Modernisation Agency is to promote the
development, availability and dissemination of ICT
accessibility rules and regulation to enable citizens with
special needs to overcome their difficulties. To do so, it aims
to minimise the digital barriers in content, software and
hardware interfaces offered by the central government on the

Internet.
Link to the government https://www.acessibilidade.gov.pt/quem-somos/
website
Area of e-government e e-leisure
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Name of e-gov platform

Es Cultura 18

Main functions and usage

This portal was created within the operationalisation of the
project Culture for All, which won, at the national level, the
first Edition of the Portugal Participatory Budget. The project
promoted free access to cultural events to young people aged
18, and was launched on 16 April 2018, at the National
Museum of Ancient Art. It currently provides around 400
cultural offerings involving heritage, performing arts, visual
arts, books and cinema, among other areas, in more than 70
public and private entities. Within the scope of state agencies
and until March 2019, more than 3 300 young people adhered
to this measure, which will continue beyond 2019.

Link to the government
website

https://www.culturaportugal.gov.pt/

Area of e-government

o e-leisure

Name of e-gov platform

LIVRAR

Main functions and usage

This initiative was also created within the operationalisation
of the project “Culture for All”, the project winner at national
level of the first edition of the Portugal Participatory Budget.
It was launched on 13 December 2018, in the National Library
of Portugal, with its main objective being the donation of
books to libraries and the sharing of books among its users.
LIVRAR is the movement created when a book travels from
one point to another, sharing a little of each person who
donates a book. By May 2019, it registered 1,363 private
users, 31 libraries/entities, 661 registered books and 1 216
book requests. The platform will continue to operate after the
end of the project that gave rise to it.

Link to the government
website

https://livrar.pt/
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Digital divide angels
Name of the initiative DECO PROTESTE
Short description DECO PROTESTE, created in 1991, is the largest consumer

protection organisation in Portugal. We are the only ones
testing products, comparing quality and delivering the
best results. Our action is based on vast technical,
scientific and political work, allowing us to present and
deliver real solutions to real problems. We intervene
independently with public and private entities to defend
their rights.

In addition to independent laboratory tests, we provide
the information service for legal advice, the online
Complaint platform (where we bridge companies and
consumers) and the DECO+ card benefits program.

We are by your side in the various stages of the purchase

process.
Link to the government https://www.deco.proteste.pt/info/0s-nossos-
website servicos/quem-somos-e-o-que-fazemos

Mapaptnua ll

20vBeon TNG TTPWTOYEVOUG £PEUVAC VIO TOUG TTONITEC

Link to the document
https://docs.google.com/spreadsheets/d/13clk5kMuldwadnUiJIOBc3C2BpaawFW
m/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=truev

2UvOeon TNG TTPWTOYEVOUG £PEUVAG VIO TOUG EKTTAIOEUTEG EVNAIKWV

Link to the document https://docs.google.com/spreadsheets/d/10 UdXKSZIxZ88-
hDWIAwZA7kRnoZniLr/edit?usp=sharing&ouid=110110965798336125114&rtpof=tr
ue&sd=true

Sustainable Digital Adult Education Goals .

124



https://www.deco.proteste.pt/info/os-nossos-servicos/quem-somos-e-o-que-fazemos
https://www.deco.proteste.pt/info/os-nossos-servicos/quem-somos-e-o-que-fazemos
https://docs.google.com/spreadsheets/d/13clk5kMu1dwadnUiJlQBc3C2BpaawFWm/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=truev
https://docs.google.com/spreadsheets/d/13clk5kMu1dwadnUiJlQBc3C2BpaawFWm/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=truev
https://docs.google.com/spreadsheets/d/10_UdXKSZIxZ88-hDWlAwZA7kRnoZniLr/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/10_UdXKSZIxZ88-hDWlAwZA7kRnoZniLr/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/10_UdXKSZIxZ88-hDWlAwZA7kRnoZniLr/edit?usp=sharing&ouid=110110965798336125114&rtpof=true&sd=true

